Pemaknus ot 29 map 2019

3akoH P® oT 07.02.1992 N2 2300-1

O 3amuTe MpaB MOoTpedouTeIeENn

Hacrosimuii 3aKOH peryJimpyeT OTHOIIEHUS, BO3HUKAIOIINE MEXK/Iy MOTPEOUTEIAMU U
U3TOTOBUTE/ISIMH, HCIIOJHUTEISIMH, HWMIIOPTEPAMH, IIPOJABIAMHU, BJaJeIbllaMHU
arperaTopoB MHGOpMaNuK O ToBapax (ycijyrax) Mpu Mpojiaske TOBApOB (BBIIIOJHEHUU
paboT, okazaHWM YCJIYT), YCTAaHABJIWBAeT IpaBa IIOTpeOWTEeNed Ha MPUOOpeTeHue
TOBapoB (paboT, yCIIyT) HajjIeKaIero KkauecTsa U 0e30IaCHbIX IS JKU3HH, 37J0POBb,
HMMYIIIECTBA IOTPEOUTEIEN U OKPYKAIOIIEeH cpebl, IoIydeHrne nH(popMaIuu 0 ToBapax
(pabotax, ycayrax) 1 00 UX U3TOTOBUTEJIAX (MCIIOJTHUTENISX, TPOAABIAX), O BJIAIEJIbIIax
arperaTopoB mH@opmanuu o ToBapax (ycayrax), MpOCBeEIleHUe, TOCYapCTBEHHYIO U
00IIleCTBEHHYIO 3aIlUTY UX HHTEPECOB, a TAKXKe OIpeAesisieT MEXaHHu3M pealn3aluu
BTUX pas.

OcHOBHBbIE IIOHATHUA, HCIIOJIb3yE€MbIE B HaCTOoAIIEM 3akoHe:

OTpeOuTesNh - TPaKJAaHUH, UMEIONUI HaMepeHHe 3aKa3aTh WM mpuodpectu Jubo
3aKa3bIBAIOIINN, MPUOOPETAONINN WM HCIOJIb3YIONUN ToBapbl (paboThl, YC/IyTH)
HCKJIIOUUTEIBHO JJIsI IMYHBIX, CEMENHBIX, TOMAIIHUX U UHBIX HYXKJ, HE CBA3aHHBIX C
OCyIIleCTBJIEHHEM MIpeITPUHIMATETECKOU NesATETbHOCTH;

H3TOTOBUTEJIb - OPTaHU3AIAA HE3aBUCHUMO OT €e OPTaHU3aIlMOHHO-TIPAaBOBOH (HOPMBI, a
TaKKe WHAUBU/IYTbHBIN IPeNPUHUMATEb, IIPOU3BOJISAIINE TOBAPHI /1A peaTu3aiii
IIOTPEOUTEIISAM;

HCIIOJIHUTEJIb - OpraHu3alnud HE3aBHUCHUMO OT €€ OpFaHI/ISaHI/IOHHO-HpaBOBOﬁ (I)OpMI)I, a
TaKXKe PIHZ[HBPIZ[yaIIBHBIﬁ IIpeAINIPpUHUMATEIDb, BBITIOJIHAIOIIIHI € pa6OTI>I HJIn
OKa3bIBaIomue yciayru l'IOTpe6I/ITeII}IM 110 BO3ME3AHOMY A0Tr0OBODY,

IIpO/iaBel] - OpraHu3amus HEe3aBHUCHUMO OT €€ OpPTaHU3aIlMOHHO-IIPAaBOBOU (OpPMBEI, a
TaK)Ke UHIUBU/IYaJIbHBIN MIPEeAIIPUHIMATENb, PEATH3YIOIIIEe TOBAPHI IOTPEOUTEISAM 110
JIOTOBOPY KYILTU-IIPOJAKH;

®denepasbHBIN 3aK0H OT 21 1eKadbpsa 2004
rojaa No 171-9®3 OPEIbL 10 eIaKIINIO

HEeJIOCTaTOK ToBapa (paboThl, yCJIyTH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WU
06s13aTeIbHBIM TPEOOBAHUAM, MTPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM
MOPSZIKE, WU YCJIOBUAM JOTOBOpa (IIpU WX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBUH
OOBIYHO TPEBABISAEMBIM TPeOOBAHUAM), WIHM LEJAM, JJI1 KOTOPBIX ToBap (pabora,
ycjyra) TakOTO poAa OOBIYHO WCIOJIB3YeTCsA, WU IeJIAM, O KOTOPBIX ITPOJIABEI]
(ucnostHUTENE) OBLI TOCTABJIEH B HM3BECTHOCTh IOTPEOUTESIEM WPU 3aKIIOYEHUH
ZIOTOBOPA, WM 00pasiyy U (MJIK) ONMKCAHUIO MIPU IPOJIaske ToBapa 1o obpasiy u (uium)
o OTIMCAHMUIO;

CYII[eCTBEHHBIU HEI0CTATOK ToBapa (paboThl, yCJIyTH) - HEYCTPAHUMBIN HEeZJOCTAaTOK WU
HEJIOCTAaTOK, KOTOPBIM He MOXKeT OBbITh yCcTpaHeH 0e3 HecOpa3MepHBIX PacXof0B HJIN
3aTpaT BpeMEeHU, WJIN BBIABJISAETCA HEOJHOKPATHO, WU IPOABJAETCA BHOBB IIOCJIE €T0
yCTpaHeHUs, WIn Ipyrue noz00HbIE HeJIOCTaTKU;
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6e3omacHOCTh ToBapa (paboThl, ycayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) IS
JKU3HH, 3/I0POBbsl, UMYIIECTBA MOTPEOUTEA U OKPYKAIOIIENH cpefbl TPU OOBIUHBIX
YCJIOBUSIX €r0 MCIOJIb30BaHUs, XPAHEHUsI, TPAHCIOPTUPOBKH U YTHJIM3AIlUH, a TaKXKe
6e301acHOCTh nporiecca BBIIIOJTHEHUA paboThI (oxazanus YCJIyTH);

YIIOJTHOMOYEHHAas] U3rOTOBHUTEIEM (IIPO/IaBIIOM) OpTraHU3AalUs WJIM YIIOJTHOMOYEHHBIN
U3TOTOBUTENEM (IIPOZABIIOM) WHAWBUAYAJIBHBIA MpPEAIPUHUMATENb (manee -
YIIOJTHOMOYEHHAasi ~ OpraHu3alyiss  WIM  YIIOJTHOMOYEHHBIH  HWHIMBUIyaJbHBIN
MIpeAIPUHIMATEIb) - OPTaHU3AIMs, OCYIIECTBIIAIONIAs ONMPeEeIEHHYIO IeATeIbHOCTD,
WJIU OpTraHU3aIlus, CO37jJaHHasa Ha Tepputopuu Poccutickoir @enepanyuu U3rOTOBUTEIEM
(mpomaBIOM), B TOM YHCJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM ITPO/ABIIOM),
BBITIOJTHAIOIIME OIpeJieieHHble (DYHKIIUM Ha OCHOBAaHUU JOTOBOPA C M3TOTOBUTEJIEM
(TpozaBIIOM) W YIIOJTHOMOYEHHbIE UM Ha MPUHSATHE U YIOBJIETBOPEHUE TPeOOBaHUM
moTpebuTesIell B OTHOINEHHWM  TOBapa  HEHAJIeKallero  KadecTBa, JH0OO
UHAUBUAYAIBHBIA  NPEAIpUHUMATEb, 3aperdCTPUPOBAHHBIE HAa  TEPPUTOPUH
Poccuiickoit ®enepaniuul, BBITIOJHAIOIIUNA OIpesiesieHHble (QYHKIIMM Ha OCHOBAaHUU
JIOTOBOPA C U3TOTOBUTEIEM (ITPOAABIIOM), B TOM YHCJIE€ C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTPaHHBIM IIPOJIABIIOM ), U YIIOJTHOMOYEHHBIA UM Ha IPUHATHE U Y/IOBJIETBOPEHUE
TpebOBaHUU IIOTpeOUTEsIell B OTHOIIEHWH TOBapa HEHAJJIeXKalllero KadecTBa;

UMIIOPTEP - OPTaHM3aIUs HE3aBUCUMO OT OPraHU3aIllMOHHO-IIPABOBON (OPMBI WU
UHAUBUAYAIBHBIN IIPEIIIPUHUMATEND, OCYIIECTBJIAIONME HMIIOPT TOBapa AJs €ero
MOC/IeAYIONe  peajM3allid  HAa  TEPPUTOPUU Poccuiickoii  ®enepanuu;

BJIafiesiel] arperatopa uH@opMamuu o ToBapax (ycayrax) (masmee - Biazesenr
arperaTopa) - OpraHM3anus He3aBUCHMO OT OpraHM3alMOHHO-IIPAaBOBOK (GOPMBbI JIOO
UHAUBUAYAJIbHBIA MPEAIPHHUMATENb, KOTOPhIE SIBJIAIOTCS BJIAAEIbIIAMU IIPOTPAMMBbI
JUISL 2JIEKTPOHHBIX BBIUMCINTENbHBIX MaIIdH U (MIH) BjajeabllaMu caita U (Wam)
CTpaHMIIBI caliTa B MHMOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "VHTepHeT' u
KOTOpBIE IIPEIOCTABIAIOT IOTPEOUTEIO B OTHOIIEHUH OIIPEAEIEHHOr0 ToBapa (yC/Iyru)
BO3MOKHOCTh ~ OJHOBPEMEHHO  O3HAKOMHUTBCS C  IIPEIJIOKEHHEM  IIPOZaBIia
(ucrioHUTENISI) O 3aKJIOYEHWH JOroBopa KyIUIH-IPOAaXXW ToBapa (morosopa
BO3ME3JTHOTO OKAa3aHUSA YCJIYT), 3aKJIIOYUTH C IPOJAABIOM (MCIIOJHUTEIEM) HOTOBOP
KYIUIM-IIPOAAKK (JOrOBOP BO3ME3JHOIO OKa3aHUsS YCJAyT), a TaKKe IIPOU3BECTH
IIpeIBAPUTEIBHYIO OILJIATy YKa3aHHOTO ToBapa (YCIyru) IyTeM IE€pPEBOAA IEHEXKHBIX
CPEeJICTB BJIaJIeJIbIy arperaropa B paMKax MpuMeHsieMbIX (GopM Oe3HATUYHBIX PACUETOB
B COOTBETCTBUU C IIYHKTOM 3 CTaThH 16.1 HacToAmero 3akona u ®egepaaibHbIM 3aKOHOM
0T 27 UI0HA 2011 roga N2 161-03 "O HanMoHaJILHOU IUIATEXKHON cucreMe'.

I';1aBa 1. OOmMe mosioxKeHus

Cratba 1. MpaBoBOe perynupoBaHMe OTHOLEHUN B 06nacTu 3awmThbl Npas
noTped6utenen

1. OTHOIIeHNs B O0JIACTH 3AIMUTHI IIPAB MOTpPeOUTENIEN PETYIUPYIOTCe ['paskIaHCKUM
kosiekcoM Poccuiickori ®enepanuy, HACTOAIUM 3aKOHOM, APYTUMH (elepabHBIMU
3aKOHaMu (,uaJIee - BaKOHI:oI) N INPpUHUMAEMBIMU B COOTBETCTBHM C HHMH HHBIMU
HOPMAaTHUBHBIMU IIPaBOBBIMHU akTamMu Poccuiickoit ®enepanuu.

2. IlpaBurennbctBO Poccuiickoii ®enepanuu He BIpaBe MOpydaTh QefepajbHbIM
OpraHaM HCHOJIHUTEJIbHON BJIACTH MPUHUMATH aKThl, COZEpIKAIllie HOPMBI O 3allUTe
IIpaB notpeduTesiei.

[IpaButenscTBOo Poccutickont @enepanu  BIpaBe u3/IaBaTh JJis IOTpeOUTENS U
mpojiaBna (M3TOTOBUTENS, WCIIOJHUTENSA, YIOJHOMOYEHHON OpTaHU3AUUA WU
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YIIOJTHOMOYEHHOTO WHAWBUAYAJIbHOTO TPEANPUHUMATENSA, HMIIOPTEpA) IPaBUIIA,
o0sI3aTeTbHbIE TIPU 3aKJIIOUEHUU W UCIIOJTHEHWH ITyOJIUYHBIX JIOTOBOPOB (JIOTOBOPOB
PO3HUYHOU KYILTU-TIPOZIA’KU, SHEPTOCHAGKEHM S, IOTOBOPOB O BBINIOJIHEHUU PaboT U 00
OKa3aHUU YCJIYT).

denepasbHBIM 3aKOHOM

OT 25 HosA0pA 2006 roma NO 193-®3
®PeepaabHLIN 3aK0H OT 18 niosig 2011 rojga NQ 242-03 IPEAbIAYINYIO PEJAKIINIO

Cratba 2. MexxgyHapoAaHble aorosopbl Poccunckon Pepepaumm)

Ecim  mexayHapogHbiM JioroBopoM Poccuiickoit ®ezepaniuy  ycTaHOBJIEHBI HHBIE
IIpaBUJIA O 3aIlUTE IIPaB IMOTPEOUTEJIEH, UEM T€, KOTOPBIE MPEAYCMOTPEHBI HACTOS M
3aKOHOM, IPUMEHSAIOTCA NPaBUJia MeKAYHAPOJHOTO JIOTOBOPA.

Crtatbsa 3. NpaBo noTpebuTtenen Ha npocBeLleHne B o6nacTi 3awmThbl npaB
notpedbuteneun

I[IpaBo moTpeOuTE/NIEll Ha WpOCBelleHWe B 00JIacTH 3alUThl MpaB IOTpeduTesen
obecrieynBaeTCsl  TOCPEACTBOM  BKJIFOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUN B
(denmepanbHbIe TOCyIAapCTBEHHBIE O0pa30BaTeJbHBIE CTAaHJAPTHI U O0pa3oBaTeIbHbBIE
IporpaMMbl, a TaKXKe II0OCPeJICTBOM OpraHu3alyuu CHCTEMbl HHOPMAIUU
rmoTpebuTesieit 06 UX MpaBax ¥ 0 HEOOXOAUMBIX JIEHCTBUSX I10 3aIlUTE 3TUX IIPaB.

Cratba 4. KauectBO TOBapa (paboTbl, ycnyru)
1. IIpomaBer; (MCHOJTHUTENb) O00S3aH TIEpefaTh IIOTPEOUTENI0 TOBAap (BBIMOJIHUTH
paboTy, 0Ka3arh yCIyTry), KaUeCTBO KOTOPOI'O COOTBETCTBYET JOTOBOPY.

2. [Ipu OTCYyTCTBUH B IOTOBOPE YCJIOBUH O KauecTBe ToBapa (paboThl, YCIyTH) MPOaBel]
(ucmotHUTENIB) 00513aH IIepenaTh IOTPeOUTENI0 TOBAap (BBIMOJHUTH pabOTy, OKasaThb
YCJIYTY), COOTBETCTBYIOIIUN OOBIYHO MPETbIBISIEMbIM TPEOOBAHUAM U TIPUTOAHBIN JIJISI
1[eJIel, IJIsT KOTOPBIX ToBap (paboTa, ycayra) Takoro pojia OObIYHO UCIIOJIb3YEeTCH.

3. Ecim mpopasern; (HMCHOOJMHUATENb) MPH 3aKJIIOYEHWH JIOrOBOpa OBLI IIOCTaBJIEH
IIOTpeOUTEIEeM B M3BECTHOCTh O KOHKDETHBIX IeIsIX NIpHOOpeTeHus ToBapa
(BpIOTHEHUST pabOTHI, OKa3aHUsA YCJIYTH), IpojiaBer] (MCIOJIHUTEND) 00s3aH HepeiaTh
moTpebuTeI0 ToBap (BBIIOJIHUTHL pPabOTy, OKas3aTh YCJAYry), IPUTOAHBIA JIJIst
HCIIOJIb30BAHMUSA B COOTBETCTBUU C 9TUMH I[€JIAMHU.

4. Ilpu mpojazke ToBapa 1o obpasily H(WjIM) ONMHMCAaHHIO IIPOJAAaBel] 00sA3aH IepeiaTh
ITOTPEOUTEITI0 TOBAP, KOTOPHIN COOTBETCTBYET 00pasily U(HMJIK) OIMCAHUIO.

5. Ecyiu 3akoHaM# MK B YCTaHOBJIEHHOM UMY ITOPSAJIKE TPEAYCMOTPEHbI 003aTeTbHbIE
TpeboBaHUA K ToBapy (pabote, yciayre), mpoaaBer] (MCIOJHUTENb) 00s13aH IepeaTh
OTpeOuTEeII0 TOBAap (BBIMIOJIHUTH pabOTy, OKa3aTh YCJYTY), COOTBETCTBYIOIIUUA 3TUM
TpeOOBaHUAM.

Cratba 5. MpaBa n 06a3aHHOCTU n3rotoButTens (MCNoNHUTENA, npoaasya) B
obnacTu yctaHOBNEeHUs cpoka cnyx0bl, Cpoka rogHOCTU ToBapa (paboTbl), a
TaKXe rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), mnpeaHa3HAUYeHHBIH [ JUINTEJIHHOTO HCIOJIH30BAHUS,
HM3TOTOBUTENHh (HUCIOJIHUTENb) BIPaBe YCTAHABIMBATH CPOK CJYKObBl - Tepuoj, B
TeUeHHEe KOTOPOTO  HW3TOTOBHUTENHh (HCIOJHUTENh) 00sA3yeTcsi obecrneuyuBaTh
MOTpPeOUTEII0 BO3MOKHOCTD HUCII0JIb30BaHUA TOBapa (paboThl) IO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTD 3a CYIIECTBE€HHBbIC HEJOCTATKH Ha OCHOBAHHHU IIYHKTA 6 craTpu 190u
OVHKTAa 6 cTaTbU 29 HACTOAIIEro JaKoHa.
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2. VI3roToBUTENH (MCIIOJTHUTEND) 00A3aH YCTAaHABJINBATH CPOK CITy:KOBI TOBapa (paboTsr)
JUTUTEILHOTO TIOJIb30BaHUsI, B TOM YHCJIE KOMIUIEKTYIOIIUX U3JIETUH (eTayiel, y3JioB,
arperaToB), KOTOpbIE€ II0 KMCTEUEHUH OIPEJEIEHHOr0 II€PHOJiIa MOTYT IIPEJICTABJIATH
OTaCHOCTb /I JKU3HH, 3/I0POBbS MMOTPEOUTEIS, IPUUUHATD BPEJ €ero UMYIIECTBY HJIN
OKPY>KaloIIeH cpejie.

3. Cpok ciry»k0bI ToBapa (pabOThI) MOKET UCUUCIISTHCS €IMHUIIAMH BPEMEHH, a TaKKe
UHBIMHM €JUHUIIAMH H3MepeHHusA (KHJIoOMeTpaM{, METpaMH W IIPOYUMH eIUHUIIAMHU
U3MepPEHUS UCXO/ A N3 QYHKIIMOHAJIBPHOTO Ha3HAYEHH s ToBapa (pe3ysibraTa paboTsl)).

4. Ha mpoaykTsl muTaHus, mnap@oMepHO-KOCMETUYECKHE TOBapbl, MeIUKAMEHTHI,
TOBapbl OBITOBO XHUMHH ¥ WHBbIE NOA00HBIE TOBapbl (pabOThI) U3TOTOBHUTEIH
(ucostHUTENIB) 00s13aH yCTAHABJIWBATh CPOK TOJHOCTH - TEPUOJ, II0 HCTEYEHUU
KoToporo ToBap (pabora) cuuTaeTcd HENPUTOJHBIM JJis HCIHOJIb30BaHUS IIO
Ha3HAYEHMUIO.

5. Ilpomaska ToBapa (BBIIIOJITHEHHWE PAOOTHI) MO HCTEUEHHH YCTAHOBJIEHHOTO CPOKAa
TOJHOCTH, a TakKKe ToBapa (BBIMIOJIHEHHE Pa0OThI), HAa KOTOPBIA J[IOJKEH OBITh
YCTaHOBJIEH CPOK T'OJTHOCTU, HO OH HE YCTAaHOBJIEH, 3aIIPEIaeTcs.

6. MHsroroButenb (HMCIIOJIHUTEJb) BIIpaBe YCTaHABAWBATH Ha ToBap (paboTy)
rapaHTUUHBIA CPOK - IIEPHO/JI, B TEUEHHE KOTOPOIO B CIydyae OOHApYy»KEHUS B TOBape
(paboTe) HemocTaTka H3TOTOBUTEJNb (HMCIIOJHUTENb), IIPOAABEL, YIOJIHOMOYEHHAs
OpraHU3aIUs I YIOJTHOMOYEHHBIH WHAUBU/IYyaIbHBIN IIPENPHHUMATEb, UMIIOPTED
00s13aHbBI YIOBJIETBOPUTH TPEOOBAHUS ITOTPEOUTEIISA, YCTAHOBJIEHHBIE CTAThAMU 18 U 29
HACTOSILETO 3akoHa.

M3roToBUTE/NIH BIIpaBe IMPUHATH 00S3aTEJLCTBO B OTHOIIEHHM HEAOCTATKOB TOBapa,
OOHAPY’KEHHBIX II0 HCTEUYEHHM YCTAHOBJIEHHOTO KM TapaHTUHHOIO CpOKa
(momostHUTEIBHOE 003aTeJIbCTBO).

ConepxcaHHe JAOIIOJIHUTEIBbHOT'O 00sA3aTeIbcTBa HU3TrO0TOBUTEJIA, CPOK ZleflCTBHH TaKOTO
obs3aTesbcTBA U IIOPpAAOK  OCYyHIIECTBJICHHA HOTpe6I/ITeJIeM IIpaB II0 TaKOMY
O6HBaTe.TIbCTBy OIIpeac/IAdI0TCA U3rOTOBUTEIEM.

7. [IpozaBer BIipaBe yCTAHOBUTH HA TOBAp rapaHTHWHBIN CPOK, €CJIM OH HE YCTaHOBJIEH
HU3TOTOBUTEJIEM.

[TponaBel; BIIpaBe MPUHATh 0053aTEIbCTBO B OTHOIIEHWH HEIOCTATKOB TOBApa,
0oOHApyKEHHBIX IT0 UCTEYEHUH TApPAHTHHHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEJIEM
(momosiHUTEIBHOE 0053aTeIbCTBO).

Copep:kaHue JOTMOJIHUTEIBHOTO 00513aTeNIbCTBA IPO/AABIA, CPOK JEHUCTBUS TAKOTO
ob0s3aresibCTBA UM TOPAZIOK OCYIIECTBJIEHUS IOTpeOuTeseM IIpaB IO TaKOMY
0053aTeJIbCTBY ONPEAEIAIOTCA JOTOBOPOM MeXK/y ITOTpeOrTeieM U IPOIaBIIOM.

8. WasroroBurenb (mpojaBer) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBApa,
oOHapy>keHHble B TedeHHe CpOKa JIeHCTBUA JOMOJHUTEJIBHOIO 005A3aTesbCcTBa, B
COOTBETCTBUHU C ab3alleM BTOPBIM IIYHKTA 6 cTaThy 18 HACTOSAIIEro 3aKOHA, a ITOC/e
OKOHUAHUS CPOKa JIEHCTBUSA JIOMOJIHUTEJIBHOTO 003aTebCTBA - B COOTBETCTBUU C
IIYHKTOM 5 CTaThU 1Q HACTOAIIETO 3aKOHA.

Cratbsa 6. O653aHHOCTb U3roTOoBUTENSA 06ECcneyYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYECKOro obcnyxmBaHMAa ToBapa
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N3roToBurens 00s13aH 06ecreunTh BO3MOXKHOCTh UCIIOJIb30BAHUS TOBAPA B TEUEHUE €TO
Cpoka ciy>kObl. [IJ1s1 9TOU mesn U3TOTOBUTENh 00ecrieuynBaeT PEMOHT U TEXHUUECKOe
oOciTy’KMBaHME TOBapa, a TaKXKe BBIIIYCK U IIOCTaBKYy B TOPrOBble W PEMOHTHBIE
OpTaHU3aIUN B HEOOXOAMMBIX JIJIsI PEMOHTA U TEXHUUECKOTO O0CIy:KUBAaHUSA 00beEME U
acCOpPTHUMEHTE 3allaCHBIX YacTell B TeUeHHe CpOKa IPOM3BOJCTBA TOBapa U IIOCJE
CHATUS €T0 C IPOU3BOJCTBA B TEUEHUE CPOKA CIIy:KOBI TOBApa, a IIPU OTCYTCTBUU TAKOTO
CPOKa B T€UEHHeE JIECSTHU JIET CO JHA IMepeadn ToBapa MOTPeOUTETIO.

Cratba 7. NMpaBo noTtpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IloTrpebuTenp MMeeT MpaBO Ha TO, UTOOBI TOBap (pabota, yciayra) mpuU OOBIYHBIX
YCJIOBUSIX €r0 HCIIOJIb30BAaHUSA, XpaHEHUs, TPAHCIOPTUPOBKA M YTWIN3AIUH ObLI
Oe3omaceH I KU3HU, 370POBbsI MOTPEOUTEJIsl, OKPYIKAIOIIEH Cpebl, a TAKXKe He
NPUYMHSII BpeJl UMYIIECTBy moTpebuTtessi. TpeGoBaHHsA, KOTOPbIE JOJIKHBI
obecrieunBaTh 0e30macHOCTh ToBapa (paboOThl, YCIAyrd) I KU3HU U 370POBbS
OTPeOUTEsIsl, OKPYIKAIOIIEH Cpebl, a TaKKe IpPeIOTBpAIlleHre MPUYUHEHUs Bpeza
UMYIIECTBY TOTPEOUTENA, ABJIAIOTCS O00A3aTETbHBIMU M YCTAHABJIUBAIOTCA 3aKOHOM
VI B YCTAHOBJIEHHOM UM TIOPSIJIKE.

2. MzroroBuTesb (MCIOJHUTENH) 00s13aH 00ecrieunBaTh 6€301MacHOCTh ToBapa (paboThl)
B TeYeHHE YCTAaHOBJIEHHOTO CpOKa CJIy:KOBbI HJIM CpPOKa TOJHOCTH ToBapa (paboTbI).

Eciii B COOTBETCTBHMM € IIYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTEID
(McmoTHUTE TB) HE YCTAHOBUJI Ha ToBap (paboTy) cpok ciay»kObI, OH 00s3aH 00eCIIeUYnTh
Oe3omacHOCTh TOBapa (paboThl) B TeueHHE JIeCATH JIET CO JHsA Iepelaud ToBapa
(paboTsl) IIOTPEOUTEITIO.

Bpezn, mpUYMHEHHBIH KHU3HH, 3J0POBBI0 HJIM HMYIIECTBY IOTPEOUTENIS BCIEACTBHE
HeoOecrieueHusi 0Oe3omacHOCTH ToBapa (paboThl), IOIJIEKUT BO3MEIIEHUIO B
COOTBETCTBHUHU CO CTAThEN 14 HACTOAIIEI0 3aKOHA.

3. Ecsin g1 6e30macHOrO MCIOJIb30BaHUsA ToBapa (paboThl, YCIYTH), €ro XpaHeHHs,
TPAHCIOPTHPOBKU M YTUJIM3AIMHA HEOOXOAHUMO COOJIOAATh CIIeldaIbHble IIPaBHJja
(maymee - mpaBmsIa), U3TOTOBUTENb (HCIIOJHUTENb) 00s3aH yKa3aTh 5TH HpaBHa B
COIIPOBOAUTEIBHON JOKyMeHTauuud Ha ToBap (paboTry, ycayry), Ha OTHUKETKE,
MapKHPOBKOH WMJIM MHBIM CIIOCOO0M, a mpojaseln (MCIIOJIHUTED) 0053aH JOBECTH OTU
IIpaBUJIa IO CBEAEHMA ITOTPEeOUTEIA.

4. Ecnu Ha TOBaphl (paboThI, yC/Iyrd) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM IOPS/IKE
yCTaHOBJIEHbI 00s13aTesIbHbIe TpeOOBaHHsA, OOecreynBampInue HUX 0e30MacHOCTh IS
’KU3HH, 3/I0POBBS TOTPEOUTEIISI, OKPY?KAIOIIEN CPeJIbI U IIPEIOTBPAllleHe TPUYNHEHU S
Bpe/la UMYIIECTBY IOTPeOUTENsl, COOTBETCTBHE TOBAapoB (paboT, ycJyr) yKa3aHHBIM
TpeOOBaHUAM  TOJJIEXKUT  00sA3aTeJIbHOMY  TOATBEPIKAEHUIO B TOPSJIKE,
IPEyCMOTPEHHOM 3aKOHOM u WHBIMU MIPABOBBIMU aKTaMH.

He pomyckaercsa mpojaka ToBapa (BbImosiHEHHE pabOThHI, OKa3aHUE YCIYyTH), B TOM
YyHcjie UMIOPTHOTO ToBapa (pabotel, yciayru), 6e3 mHpopMmanuu o6 00s3aTebHOM
MOATBEPIKAEHUU €T0 COOTBETCTBUS TPEOOBAHUAM, YKA3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThHU.

5. Eciim ycTaHOBJIEHO, UTO IIpU COOJIIOEHUM HOTpPeOUTEeIeM yCTAaHOBJIEHHBIX ITPABHUII
HCIIOJIb30BAaHUSA, XPAHEHUS WJIN TPAHCIOPTUPOBKHU ToBapa (paboThl) OH NMPUYUHSAET
WIN MOXeT TNPUYUHUTH BpeJl KU3HU, 3/I0POBBI0 U HMYIIECTBY IOTpeOuTes,
OKpY>Kalolen cpefie, H3TOTOBUTEJD (McosTHUTETD, IIPO/IaBeI) 00s13aH
He3aMeJJINTeJIbHO NMPUOCTAaHOBUTh €ro MPOU3BOJICTBO (peasin3aIyio) A0 yCTpaHEeHUd
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IIPUYHH Bpe/ia, a B HEOOXOAUMBIX CIydasx MIPUHATH MEPHI 110 U3BATHUIO €r0 U3 000poTa
u OT3BIBY oT oTpebuTeIs (moTpeburenein).

Ecnu nmpuyuHbl Bpe/ia YCTPaHUTh HEBO3MOXKHO, M3TOTOBUTEJH (MCIIOJTHUTEND) 00513aH
CHATh Takoh ToBap (paboty, yciayry) ¢ mnOpousBoAcTBA. IIpu HEBBITIOJHEHUU
HU3TOTOBUTEJIEM (HCIIOJIHUTEIEM) 3TOM 00SA3aHHOCTU YIIOJTHOMOUYEHHBIN (e/lepaTbHbIHN
OpTaH UCIOJHUTEIBHOU BJIACTU IMPUHUMAET MePhI 10 OT3BIBY TAKOTO TOBapa (paboThl,
YCJIYTH) C BHYTPEHHEr0 PhIHKA U (MJIM) OT IIOTPEOUTE WIU ITOTPeOUTEIed B TIOPSIKE,
YCTAHOBJIEHHOM 3aKOHO/1aTeIbCTBOM Poccuiickoit denepanun.

YOBITKH, TPUYNHEHHbIE TTOTPEOUTENIO B CBA3HM C OT3BIBOM TOBapa (paboThl, yCIIyTH),
I0JIJIEKAT BO3MEIIEHUIO N3TOTOBUTEIIEM (MICIIOJTHUTEIIEM) B IIOJTHOM 0OBEME.

denepasibHBINA 3aKO0H OT 21 Jaekabps
2004 roga N2 171-®3 [IPEIBIAYIIYIO DEAAKIIUIO

CraTtbsa 8. MpaBo noTtpedbutensa Ha HopmMaLno 06 usrotosuterne (MCnosnHUTene,
npoaasue, Bnaaenbue arperatopa) u o Toeapax (pabortax, ycnyrax)

1. [TorpebuTesnp BpaBe MOTPeOOBATh MPENOCTABIEHUST HEOOXOAUMON U JTOCTOBEPHOM
nHpopManmuu 00 U3TOTOBHUTEsNE (HCIOJHUTENE, MPOAABIE), PEKHMME €ro paboThl U
peasim3yeMbIX UM TOBapax (paborax, yciyrax).

2. YKazaHHas B MyHKTEe 1 HACTOAIIENW cTaThbu WHGOPMAIUS B HATJISAAHOU U JOCTYITHOM
dopme moBOAUTCA J0 CBEEHUSA MOTPEOUTEEd IPH 3aKJII0YEHHH JOTOBOPOB KYILIH-
IPOJIa’KW U JIOTOBOPOB O BBIMIOJIHEHHMU PaboT (OKazaHUHM YCIIyT) CcIIocobaMu,
IIPUHATBIMH B OT/IEJIBHBIX cepax 00C/IyKHUBaHUSA ITOTpebuTe Iel, Ha PYCCKOM sI3BIKE, a
JIOTIOJTHUTEIBHO, II0 YCMOTPEHHIO W3TOTOBUTENA (HMCIIOJIHUTENA, IIPOJiaBIa), Ha
rOCy/IapCTBEHHBIX fA3bIKaX CyObeKTOB Poccuiickoii ®ezepanyii U POJHBIX SA3BIKAX
HapojoB Poccutickoit ®enepanum.

3. YOoJHOMOYEHHAsT OpraHu3allksa WX YIOJHOMOYEHHBIH WHAUBUAYAIbHBIN
IpeANpPUHUMATEIb 110 TpeOOBaHHIO  IOTpeOuTeNsT  00s3aHbI  IIPEIOCTABUTH
IIOATBEP KIEHIE CBOUX IOJTHOMOYHH, BHITEKAIOIINX U3 3aK/JIIOYEHHOIO0 HMH JIOTOBOPA C
HU3TOTOBHUTEJIEM (IIPOZABIIOM).

Cratba 9. UHcpopmauma o6 usrorosurtene (McnonHutTene, npoaasue, Bnagenbsue
arperaropa)

1. I3roToBUTENH (MCIIOJTHUTEND, IPOJABEI]) 00513aH IOBECTH JI0 CBEJEHUS MMOTPEOUTESA
dbupmeHHoe HanMeHOBaHHe (HAaWMEHOBaHHME) CBOEH OpraHU3aI[dd, MeCTO ee
HaxoxkaeHus (azgpec) u pexxuMm ee paborel. IIpomaser; (MCIOJHUTENTH) pa3MeIaeT
YKa3aHHYIO nHGOPMAIHIO Ha BBIBECKE.

N3roroBurens (HUCIOTHUTENb, MPOJIABEN]) - HUHAWBUAYAJIBHBIN IPEINPUHUMATEND -
JTOJIKEH MPEIOCTAaBUTH MMOTPEOUTENTIO MH(MOPMAIUIO O TOCYAAPCTBEHHON PETUCTPAIINU U
HAuMeHOBaHUU 3aperucTpupoOBaBIIero ero oprasa.

NsroroBuresnb (mponaaserr) o0s3aH JOBECTU JI0 CBEJEHHs NOTpebuTesss (UpMeHHOe
HanuMeHOBaHUe (HAaWMMEHOBAaHHE), MECTO HaXOXKAeHWs (aapec) U PeXUM PpabOThI
YIOJTHOMOYEHHOM  OpraHu3aliid WM  YIIOJJHOMOYEHHOTO  WHAWBUAYATIHLHOTO
MpeAIPUHIMATEJIA.

1.1. YNOJIHOMOYEHHAas OpraHu3anus WIH YIOJHOMOYEHHBIH WHAUBU/YATbHBINA
IpeJIPUHUMATEb B CJydae OOpalleHHs HOTpeOuTesss 00si3aHbl JOBECTH JO €ro
cBemenuss uHGpopManmui O cebe u wusroroBuresnie (mpoaanre) (dbupmeHHOE
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HauMeHOBaHUe (HaMMeEHOBAaHHE), MECTO HaxoxkaAeHus (azpec), peXuM pabOTHI,
rOCyZIapCTBEHHBIM PEruCcTPAIMOHHBIN HOMED 3aIHCHU O CO3/IaHUM IOPUANYIECKOTO JIUIIA,
dbamunuio, uMsA, 0OT4eCTBO (ecjm uMeeTcs), TOCYIaPCTBEHHBIN PpEerucTpanuoOHHbBIN
HOMEp 3aluCHh O TOCYJApCTBEHHON perucrpanuu ¢GuU3NIecKoro JIUIa B KavecTBe
VHAUBUAYAILHOTO  IpEJIIIPUHUMATENA). YIOJIHOMOYEHHAs OpraHu3anus Wid
YIOJTHOMOYEHHBIN UHIUBUAYAJIbHBIN MPeAIIPUHUMATEh BIPaBe JIOBECTU JI0 CBEJEHUS
rmoTpeburesiell mHGopMAaIUIo 0 cebe MOCPEICTBOM ee pa3MellleHUs Ha CBOEM CalTe B
MHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTu "UHTepHer', uHbOpManuio o0
U3roToBuTesie  (IpojaBIle) TOCPEACTBOM pa3MelleHHss Ha CBOEM CcalTe B
MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONU ceTu "HTepHET' CChUIKM Ha CTPAHUILY
caiiTa M3roTOBUTENA (IIpozaBiia) B WHGOPMAIMOHHO-TEJIEKOMMYHUKAITMOHHOU CETU
"NHTepHeT", comeprkalyo HHGopMaIuo 006 U3roToBuTesie (IIpoaaBIe).

1.2. Biagener arperaropa o0si3aH JJOBECTH /IO CBe/IeHUsI TOTpebuTesieli HQOPMAIUIO O
cebe u mpoaasiie (vucmnosHuTeNe) (GUpMeHHOEe HanMeHOBaHKe (HaMEeHOBaHHE), MECTO
HaxoxkaeHus (azpec), peskuM pabOThI, TOCYAAPCTBEHHBIH PErMCTPAIMOHHBIA HOMED
3alMCH O CO3JAHUU IOPUAUYECKOTO JINIA, GaMUIN, UM, OTYECTBO (ecau mMeercs),
rOCy/IapCTBEHHBIH PErvcTPariiOHHBIA HOMED 3aIlMCH O TOCYAAPCTBEHHON PErncTpaIiuu
(usuyeckoro JuIa B KauecTBe HHAWUBHUAYAJTbHOTO MHPEAIPHUHUMATEIISA), a Takxke 00
HMEIOIMXCsA U3MEHEHUAX B yKaszaHHOW mH@opmanuu. Biazgener arperatopa JOBOAUT
710 CcBeZeHUs1 ToTpebuTeseir wWHPOpMAIU0 O cebe U TpojaBiie (UCIOJTHUTEIIE)
IIOCPEJICTBOM €€ pas3MellleHus] Ha CBOMX calTe u (WIM) CTpaHWIlE calTa B
MHMOPMAIIHOHHO-TeJIEKOMMYHHUKAIMOHHOK cet "VHTepHer'. WHpopManuioo o
mponasile (MCIOJIHUTEJIE) BJIaJieiell arperaTopa BIIpaBe JIOBECTH /10 CBeAEHUS
OTpebuTe el OCPEZCTBOM pa3MellleHHnsI Ha CBOUX caiiTe U (WJIM) CTpaHUIle caiiTa B
nHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTH "VIHTepHeT" CChUIKM Ha CauT
mpozaaBiia  (ucmosHUTENA) B HWHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM  CETH
"UHTepHet".

1.3. IlpomaBen (ucmosiHUTENb) 00513aH TIPENOCTABUTH BJIAJIEJIbIy arperatopa H
pa3MecTUTh Ha CBOEM calTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON CETU
"NHtepHer" (IIpH €ro HaJIWYWH) AOCTOBEPHYI0 MHGOpPMAIUI0 O cebe, YKa3aHHYIO B
IYHKTe 1.2 HACTOAINEH cTaTbu. B ciydae, ecsim WMeEIOTCA W3MEHEHHUs B TaKOU
nHbopManuy, mpoaaser (UCIOJIHUTENb) 00A3aH B TeYeHUE OJHOTO pabouyero JHSA C
MOMEHTAa BHECEHUs B Hee HM3MEHEeHHH COOOIIUTH BJAJEJBIly arperaropa o0 3THX
W3MEHEHUsAX U  pa3MecTUTh UX Ha CBOoeM caiite B WHDOPMAIMOHHO-
TeJIEKOMMYHUKaMOHHOU ceTy "MHTepHer" (Ipu ero Hayimuuu). Birazgeser arperaropa
00si3aH BHECTH 3TH U3MEHEHUS B HHGOPMAIUIO O MPOaBIe (MCIOJHUTENIE) B TEUEHHE
OJTHOTO pabouero JHs, ecIU pa3MellleHne YKa3aHHOU HHMOPMAI[UH OCYIIECTBIIAETCA HA
caliTe BJyajieyblla arperaropa u (WiM) €ro CTpaHHIle calTa B WHOOPMAIMOHHO-
TeJIEKOMMYHUKallMOHHOM ceTu "HTepHeT".

2. Ecim BuUJ J1eSITE€JIBHOCTH, OCYIIECTBJSEMBIA W3rOTOBUTENIEM (HUCIIOJIHUTEJIEM,
MPOJABIOM), HOJIEKHUT JIMIEH3UPOBAHUK ¥  (WJIM) HCIOJHUTEIb  HMeEET
rOCy/IapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEJIEHUS MOTPeOUTEeI JOIKHA OBITh JJOBe/leHa
nHOpMaIus o0 BUJIE JeSITEeIbHOCTU U3TOTOBUTEA (MCIIOJIHUTESA, IPO/IaBIa), HOMepe
JINIIEH3UH U (M) HOMepPe CBUETEIBCTBA O TOCYJapCTBEHHON aKKpeAUTAIlUH, CPOKaX
JIEUCTBUST YKa3aHHBIX JIMIIEH3UW W (WJIM) CBHUETENIbCTBA, a Takke WHPopMaius ob
opraHe, BbIJIaBIIIEM YKa3aHHbIE JINTIEH3UIO U (MJIU) CBU/IETETBCTBO.

3. Uudopmanus, npeycMOTpeHHas IyHKTAMU 1 U 2 HACTOAIIEH CTaThH, JOKHA OBIThH
JIOBeZIeHA /10 CBeZIEHUs MOTPeOUTEIed TaKKe IIPU OCYIIeCTBJIEHNU TOPTOBJIN, OBITOBOTO
M UWHBIX BUJOB OOCIy:KUBaHUA NOTpeOUTEsell BO BpPEMEHHBIX IOMeEIeHUAX, Ha
sApMapKax, C JIOTKOB U B JPYTUX CJIydyasX, €CJIU TOPIroBJjisA, OBITOBOE U HHBIE BHUbI
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00OCITy?KMBaHUS TIOTPEOUTEIEH OCYIIECTBIIAIOTCA BHE MOCTOSTHHOTO MeCTa HaXOXKIEHU S
IpojiaBna (MCIIOJTHUTEIIS).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3sroroBuresnb (UCHIOJHUTENb, TPOJIaBel]) 0053aH CBOEBPEMEHHO IIPEIOCTABIIATH
IIOTpeOUTENII0 HEOOXOAMMYI) M JOCTOBEpPHYI0 wuHGOpMamui o ToBapax (paborax,
ycJyrax), 00eclieurBaroIlyi0 BO3MOKHOCTh MX MPAaBUJIBHOTO BbIOOpa. I1o oTAebHbIM
BHJlaM TOBapoB (paboT, yciayr) mepedeHb M CIOCOOBI JOBeZeHUs WHOOPMAIHU 0
noTpebuTeis ycraHaBiauBawTcs [IpaButenscrBom Poccutickoit @eneparun.

2. udopmanusa o ToBapax (paboTax, yciayrax) B 00s3aTeJIbHOM MOPSAKE JOJIKHA
COZIEPIKaTh:

HauMeHOBaHUe TEXHUYECKOIO perjamMmeHTa WIU MHOEe yCTaHOBJIEHHOE
3aKOHO/ATEIbCTBOM Poccuiickoii ®Pezmepaniii 0 TEXHHYECKOM PEryJIUPOBAHUHU U
CBUJIETEILCTBYIOIIEE 00 00s3aTeIbHOM IIOATBEPIKIEHHW COOTBETCTBHUSA TOBapa
0003HaYeHUe;

cBelleHUsI 00 OCHOBHBIX HOTPEOUTENBbCKHX CBOMCTBaX TOBapoB (pabor, yciayr), B
OTHOIIIEHUHW HPOAYKTOB ITMTAaHHUS CBEJEHHUS O cocTaBe (B TOM 4YHCJe HaMMeHOBaHHE
HCIOJIb30BAaHHBIX B IPOIECCE MBTOTOBJIEHUS] MPOAYKTOB ITUTAHUS MHUIIEBBIX JI00ABOK,
OHOJIOTUYECKH aKTHUBHBIX J00aBOK, WH(pOpPMAIUs O HAJMYUU B MPOAYKTAX ITHUTAHUS
KOMITOHEHTOB, IMOJIyUEHHBIX C IIPUMEHEHUEM T'€HHO-UHKeHEePHO-MOAU(PUITMPOBAHHBIX
OpPraHu3MOB, B CJydae, €eCJIH CcoOJeprkaHhe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBJisieT OoJiee JeBATHU JJEeCATHIX IIPOIEHTAa), ITHIIEBON I[€HHOCTH,
HazHAYEHHU, 00 YCIOBUAX IPUMEHEHU U XpaHEHHs MPOAYKTOB MUTAHMs, O cIiocobax
HM3TOTOBJIEHHS TOTOBBIX OJI0/], Bece (00BbeMe), JaTe U MeCTe U3TOTOBJIEHUS U YIIAKOBKH
(pacdacoBki) MPOAYKTOB IMUTAHUS, a TaKXKe CBEJEHHUs O IIPOTHBONOKA3AHUAX JJIA UX
IIpUMEHEHUS IPU OTAEJIbHBIX 3abosieBaHUAX. IlepedeHr ToBapoB (pabor, yciyr),
nHPOpMAIMA O KOTOPBIX AOJKHA COAEep KaTh IPOTUBOMOKA3AaHUA 151 UX IIPUMEHEHUA
IIpU OTAENbHBIX 3a00JIeBaHUAX, yTBep:Kaaercsa IIpaBuTeabcTBOM PoccHiicKOU
Qenepanuu;

IIeHy B pyOJIAX U YCJIOBUSI IIpHOOpeTeHHs ToBapoB (paboT, yciyr), B TOM YHCJIE IIPU
omiaTe TOBapoB (paboT, yciayr) depe3 OIpezie/IeHHOe BpeMs IIOC/Ie WX Iepeaadu
(BBITIOJTHEHUS, OKa3aHUA) ITOTPEOUTENIO, IOJHYI0 CYMMY, IIOZJIEXKAIIYI0 BBIILIATE
moTpeburesieMm, u rpaduk IIOTalleHUs BTOM CYMMBI;

rapaHTUNHBIN CPOK, €CJIN OH YCTAaHOBJIEH;

mpaBwia U ycaoBus 3¢p@eKTUBHOTO U 0e30MacHOrO HCIIOJIb30BaHHUs TOBApoB (pabor,
yemyr);

nHbopManuoo 00 IHEPreTHYECKON 3(GEKTUBHOCTA TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpebOBaHME O HaJIWUYUU Takod UHOOPMAIUM OIpeJleJIeHO B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM 00 5HEpProcOepekeHMH W O TIOBBIIMIEHUU HHEPTeTHYECKOUN
a3 pexTuBHOCTY;

CPOK CJI?>KOBI WJTH CPOK TOZHOCTU TOBApOB (paboT), yCTAaHOBJIEHHBIA B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TaK)Ke CBEIEHUSA O HEOOXOAUMBIX EUCTBUAX MOTPEOUTES TIO
HCTeUeHUU YKA3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEICTBUAX IPU HEBBITIOJTHEHUY TaKUX
JIeCTBUM, ecan TOBaphbl (pabOThI) IO HUCTEUEHUU YKa3aHHBIX CPOKOB MPECTABIISAIOT
OMAaCHOCTh /UJI1 JKWU3HU, 3J/I0OPOBbSI M HMYyIECTBA IOTPeOUTeNsI WU CTAHOBATCS
HEIIPUTO/IHBIMU IJIs HCII0JIb30BAHUA o Ha3HAYeHUIO;



azpec (Mecto HaxoXJeHUsA), (pUPMEHHOe HaWMeHOBaHUE (HaAaMMeEHOBaHHE)
U3TOTOBUTENSA (MCHOJHUTEJISA, IIPOJaBIla), VIIOJITHOMOYEHHOUW OpraHU3allud WU
YIIOJTHOMOYEHHOTO WHAUBUAYAITLHOTO MPEANPUHNUMATEISA, UMIIOPTEPA;

nHpopManu 00 00s13aTETPHOM ITOATBEPIKIEHUHM COOTBETCTBHSA TOBApoB (pabor,
YCJIyT), yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;

“HOpMANMIO O MpaBUJIaX MPOAAXKU TOBAPOB (BBIMOJHEHUSA PabOT, OKa3aHUS YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JIUII0, KOTOpPOoe Oy/IeT BBIMOJIHATH paboTy (OKa3bIBaTh YCIIYTY),
1 uHpOpMAIUI0O O HEM, €CJIM 3TO HMeeT 3HAUYeHUe, WCXO/s U3 XapakTepa paboThl

(yemyrm);

yKa3zaHhe Ha HCIO0JIb30BaHUe (POHOTpAMM IIpU OKa3aHUM Pa3BJIEKATEJIbHBIX YCJIYyT
HCHOJTHUTEJISIMU My3bIKQJIbHBIX IPOU3BE/IEHUI.

Ecmu mpuobperaemblii moTpebuTesieM ToOBap ObLI B yHOTPeOJIEHUM WJIM B HEM
yCTpaHsJICA HeJIOCTaTOK (HeAOoCTaTKH), MOTPeOUTENI0 /O0JKHA OBITh IIpejiocTaBjeHa
nHbopManus 06 3TOM.

3. Mudopmanus, npeaycMOTPEeHHasl IIyHKTOM 2 HACTOAINEH CTaThH, AOBOAMUTCSA 10
CBeJleHUsI TMOTpebuTesiell B TEXHUYECKOH JAOKYMEHTAI[UH, MPHUJaraeMoil K ToBapam
(paboram, yciyram), Ha 3THKETKaX, MAaPKHPOBKOW HJIM UHBIM CIIOCOOOM, IMPHHATHIM
JUIST OTAENBHBIX BHZOB TOBapoB (pabot, ycayr). MHdopmarnusa o6 00s3aTelbHOM
MIOATBEPKIEHUN COOTBETCTBUS TOBApPOB IIPEJCTABJISETCA B IOPsAKE U cIocobamu,
KOTOpbIE€ YCTAHOBJIEHBI 3aKOHOZATENIhCTBOM Poccuiickoit ®@enepanyii 0 TEXHHYECKOM
peryJiipoBaHWH, W BKJIOYaeT B cebsd cBeAeHWsA O HOMepe JIOKYMEHTa,
MTOATBEP>K/IAIOIIEr0 TaKOE COOTBETCTBHIE, O CPOKE €ro JeUCTBUA U 00 OpraHu3aIu, ero
BBIJaBIIEH.
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Cratba 11. Pexxum paboTbl npoaasua (MCNONHUTENs)

1. Pexxum paboThl TOCY/apCTBEHHBIX, MYHUIUIIAIBHBIX OpPTaHU3AlUil TOPTOBJIH,
OBITOBOTO U MHBIX BUJIOB OOCIIY?KUBAHUS ITOTPEOUTEIEN YCTAaHABINBAETCS 10 PEIIEHHI0
COOTBETCTBEHHO OPTaHOB UCIIOJIHUTEJILHOU BjIacTU cyObeKkToB Poccuiickoit ®@enepanuu
¥ OPTaHOB MECTHOTO CAMOYIIPABJIEHUS.

2. Pexxuim paboThl OpraHU3aIui, OCYIIECTBIIAIONINX JIEATETLHOCTD B chepax TOproBoro,
OBITOBOTO W WHBIX BHU/IOB OOCJIYKUBAHUS MOTPEOUTENEN U HE YKAa3aHHBIX B IIYHKTE 1
HACTOAIIEN CTaThbU, a TaK)Ke WHAVBUAYAIbHBIX IpeAIpUHUMAaTe el yCTaHABJINBAETCSA
MMHU CAaMOCTOATEJIBHO.

3. Pexxum paboThl TIpoziaBIia (MCIIOJTHUTENS) IOBOAUTCS /IO CBEJEHHSA MOTpeduTeel u
JIOJI’KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Crtatbsa 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONHUTENA, NpoAaBLa,
BrnagenbLla arperaTtopa) 3a HeHaanexaluyro nHcgpopmaumio o ToBape (pabore,
ycnyre)

1. Ecin HOTpe6I/ITeJ'IIO HE IIpeaoCTaBJI€cHA BO3MOXKHOCTb HE3aMEAJIHUTE/IbHO IIOJIYYHUTb
IIpU 3aKJIIOYEeHUH JoroBopa wHGoOpMamum O ToBape (pabore, yciyre), OH BIpaBe
nmotpeboBaTh OT MpojaBra (MCIIOJHUTENSA) BO3MEIEHUS YOBITKOB, IMPUYMHEHHBIX
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He0OOCHOBaHHBIM YKJIOHEHHEM OT 3aKJII0UEHHU JJ0TOBOPA, a €CJIN JIOTOBOP 3aKJII0OYEH, B
Pa3yMHBIN CPOK OTKa3aThCs OT €ro HCIIOJHEHUA U MOTPeboBaTh BO3BpATa yIJIaueHHOMN
3a TOBap CYMMBI u BO3MeEIIEHUS IPyTHUX yOBITKOB.

I[Ipy oTkaze OT WCIOJHEHUS JIOTOBOpa IOTpeOuTEeNbh 00s3aH BO3BPATUTh TOBApP
(pesysbrar paboOTHI, YCJIYTH, €CJH 5TO BO3MOXKHO II0 HX XapaKTepy) IMPOJaBILy
(MCIIOJTHUTETIO).

2. Ilpomamer; (WCHOJHUTENb), HE TMPEJOCTABUBIIMKN IOKYIIATENI0 IIOJHOH W
JIOCTOBEPHOU wWHpoOpManmuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTD,
PEAyCMOTPEHHYIO IYHKTAMU 1-4 CTaThy 18 WJIM IYHKTOM 1 CTaThbU 2Q HACTOSIIETO
3akoHa, 3a HeJIOCTAaTKU ToBapa (paboTbhl, YCIYTrHh), BO3HUKIIHE IIOCTIE €r0 Iepemadyu
MOTPEOUTEITIO BCJIE/ICTBHE OTCYTCTBHSA y HETO TAKOU MH(OpMAIUU.

2.1. Branerern; arperatopa, MpeZOCTaBUBIINKA IOTPEOUTENI0 HEAOCTOBEPHYIO WJIH
HEIMOJIHYI0 HHGOpMaNuioo o ToBape (yciayre) wim mpojaBie (MCIOJTHUTENE), Ha
OCHOBAaHUH KOTOPOU MOTpebuTeIeM ObLIT 3aKIII0YEH I0TOBOP KYIUIU-TIPOAAXKHU (JIOTOBOD
BO3ME3/THOTO OKAa3aHUSA YCJIYT) C IMPOAABIOM (HUCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTH
3a YyOBITKH, TMPUYMHEHHbIE IOTPEOUTENI0 BCJIEJICTBHE TIPEIOCTABJIEHUS €My TaKOH
nHpopManuu.

Ecmu wHOe He mHpeayCcMOTPEHO COIVIAlIEeHWEM MEXKy BJIaJieIbIIeM arperaropa u
IIPO/IaBIOM (HCIIOJTHUTEIEM) HUJIN HE BBITEKAET U3 CyII[eCTBa OTHOIIEHUN MeXIy HUMH,
OTBETCTBEHHOCTh 3a HCIIOJIHEHHE JOTOBOpPa, B3aKJIOYEHHOTO IIOTPEOUTENEM C
MIPO/aBI[OM (HCIIOJTHUTEJIEM) Ha OCHOBAaHHH TPEJIOCTAaBJIEHHON BJIaJieIbIIEM arperaTopa
nHbopManuu o ToBape (yciayre) wWiIM TpojaBie (MCIOJTHUTENE), a TakkKe 3a
co0JTro/IeHne IpaB NmoTpebuTesiell, HApyIIEHHBIX B pe3yJIbTaTe Mepefaun MoTPeOUTeITIO
ToBapa (ycayru) HeHajIexkalero KauecTsa 1 0OMeHa HeIpoJI0BOJICTBEHHOTO TOBapa
HaJIJIe’Kalllero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET Mpo/iaBel (MCIIOJTHUTEh).

Bnagesen; arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYHMHEHHBIE
MOTPEOUTEII0 BCJIEACTBHE IPEAOCTABJIEHUA €My HEIOCTOBEDHOH WJIM HEIOJTHOU
nHbopManuu o ToBape (yciayre), B caydae, eCId BJIafiesiel] arperaTopa He U3MeHseT
nHopManuo o ToBape (ycjyre), MpeAOCTaBJIEHHYI0 ITPOAABIOM (HCIOJHUTEIEM) U
coJlepsKalyrocsl B MPEJIOKEHUH O 3aKJIIOUEHHHU JIOTOBOpa KYIUTU-IIPOJIasKU (0roBOpa
BO3ME3/THOTO OKa3aHUs YCIIYT).

2.2. [TorpebuTesnpb BIpaBe MPeIbsIBUTH TPeOOBAHNUE K BIAJIEIBILy arperaropa o BO3BpaTe
CYMMBI IIPOU3BEIEHHOM MM IIpeJBAPUTEIbHON oIuIaThl ToBapa (yciyru). Bianesnen
arperaTopa BO3BpalllaeT CyMMYy IIOJIyYeHHOU UM IIpe/[BApUTEJIbHON OILJIaThl TOBapa
(ycsiyrv) B TeUeHUe JIeCATH KIEHJTAPHBIX JHEU cO JHSA MpebABJIEHUS MOTPebUTEIEM
TaKOTO TPeOOBAHUSA TP OHOBPEMEHHOM HUIUYUHU CIIEAYIONTUX YCAOBHUN:

ToBap (ycayra), B OTHOIIEHUH KOTOPOTO NOTpeOUTEsIeM BHECEHA IpeJBAPUTEIbHAS
omiaTa Ha OAHKOBCKUI cUeT BjIafiesblia arperatopa, He mepejilaH MOTPpeOUTeNI0 B CPOK
(yciryra He OKa3aHa B CPOK);

noTpeOUTeNlh HANPaBWJI NPOJABIYy (MCIOJHUTENIO) YBeOMJIEHHE 00 OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA KYIUIM-TIPOQKU (JOrOBOpAa BO3ME3JHOTO OKA3aHUS YCJIYyT) B
CBA3U C HapylIeHHeM MPOJIaBLIOM (MCIIOJHUTEeIeM) o0s3aTesIbcTBa IepeZiaTh TOBap
(okaszaTp ycIIyry) B yCTAHOBJIEHHBIHN CPOK.

Hapsny c TpeboBaHreM 0 Bo3BpaTe CyMMBI IIpe/IBAPUTETHHOMN OILIAThI ToBapa (yCIyrn)
oTpebuTesIb HAmpaBjsfeT BJaZesIblly arperaTopa IMOATBEPXKJeHHe HaIlpaBIeHUs
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po/iaBiy (MCIIOJTHUTEIIO) YBEIOMJIEHUsT 00 OTKa3e OT HCIOJHEHUS JI0TOBOpA KYILIH-
poaxku (JIoroBopa BO3ME3HOTO OKA3aHUA YCIIyT).

Ecsin mHOE He TpeyCMOTPEHO YCIOBUAMU MOJTb30BATEIBCKOTO UJIM MHOTO COTJIAIIIEHUS
IIOTpeOUTESIST ¢ BJIAZIEIBIIEM arperatopa, yBeloOMJIeHHEe MMPOAAaBIYy (MCIIOJTHUTENTIO) 00
OTKa3e OT WCIIOJIHEHHs JIOTOBOPA KyIUTH-TIPOAAXKHU (JIOTOBOpa BO3ME3/THOTO OKa3aHWUS
YCJIYT) MOXKET OBITh HAIIPaBJIEHO BJIAJIEJIBIy arperaropa, KOTOPbIA 00s3aH HAINPaBUTh
€ro IPOoAaBILY (MCIIOJTHUTEIIO).

2.3. B ciaydae, ykazaHHOM B IIYHKTE 2.2 HACTOAIIEH CTaThH, BJAJeJIel] arperaropa
BIIPaBe OTKAa3aTh MOTPEOUTENIO B BO3BpPaTe CyMMBbI IIPeABAPUTEIbHOM OIJIAThI TOBapa
(yeyrm) mpu MOJIydeHUHW OT IpojAaBHa (MCIIOJHUTENIS]) MOATBEPIKAEHUS MPUHATHSA
nmorpebuTesieM ToBapa (OKazaHHWs YCIAYTH) MPH YCJIOBHU, YTO KOMHA TaKOTO
MOATBEP K/IeHNs Oblyla HalpaBJieHa BJIAJIeJIbI[EM arperaTopa IMoTpeOUTeN 0 B TeUeHUe
JlecATH KaJIeH/IaPHBIX JHEU cO /THA MOJIydeHUs BJIa/iesIblleM arperaropa TpeboBaHUs O
BO3BpaTe CyMMBbI Ipe/IBAPUTEHLHON omaThl ToBapa (yciayru). B ciydae Hecorsacus
OTpeOuTesIsI C TPEACTAaBJIEHHBIMHU BJIQJIEJIBIIEM arperaropa JoKa3aTeIbCTBAMU
MIPUHATHS NoTpebuTesieM ToBapa (OKa3aHHA YCIyTH) NMOTpeOUTE b BIpaBe TpeOOBaTh
BO3BpaTa CyMMbI ITPOU3BEAEHHOU WM TMPeABAPUTENIbHON OIUIaThl ToBapa (yciyru) B
cyZ1Ie0HOM IOpsIIKe.

3. [Ipu mpuuMHEHWU BpeAa »KU3HH, 3[I0POBBI0 1 UMYIIECTBY IOTPEOUTENA BCIEIACTBHE
HENpeJIOCTAaBJIeHUsI eMy IIOJIHOH M JOCTOBEpHOM uH@opManuu o ToBape (pabore,
yCJIyre) MOTPeOUTeN b BIIpaBe ITOTPebOBaTh BO3MEIEHHS TAKOTO BpeZa B TMOPSIKE,
IIPETyCMOTPEHHOM CTaThel 14 HACTOSIIEro 3aKOHa, B TOM YHCJIE TIOJTHOTO BO3MEIeHH I
yOBITKOB, NMPUUYNHEHHBIX IIPUPOJHBIM OOBEKTaM, HAXOAAIIUMCA B COOCTBEHHOCTH
(By1ameHNM) MOTPEOUTEIA.

4. Ilpu paccMoTpeHMH TpeOOBaHUM MOTPeOUTENIST O BO3MEIIEHUH YOBITKOB,
MPUYMHEHHBIX HEJIOCTOBEPHON WJIM HEOCTATOYHO IOJIHON HWH(OpManueld o ToBape
(pabote, yciayre), HeEOOXOAUMO HCXOJHUTh U3 IPEAIIOJNIOKEHUA 00 OTCYTCTBUH
OTpeOUTesIsT CIENHUaIbHBIX TO3HAHUM O CBOMCTBAX M XapaKTEPHUCTHUKAX ToBapa
(paboThI, yCayTH).

Cratba 13. OTBEeTCTBEHHOCTb M3roToBUTENS (MCNONHUTENA, NpoAaBua,
yNnoNnHOMO4YEHHOM OpraH1M3auum Unm ynosIHoOMoO4eHHOro MHAMBUAYarnbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeoureneun

1. 3a HapylleHue mpaB IOTPeOUTesell U3TrOTOBUTENHh (HCIIOJIHUTEINb, ITPOJIABEI,
YIIOJTHOMOYE€HHAA opranu3anud nJjin ynOJ’IHOMO‘-IGHHbeI I/IHILI/IBI/IILyaJIbHHﬁ
IIpeITPUHUMATEJb, HMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM
HJIK AOTOBOPOM.

2. Eciim WHOe He YCTaHOBJIEHO 3aKOHOM, VOBITKH, NPUYUHEHHBIE IIOTPEOUTEIIO,
MO/IJIE’KAT BO3MEIIEHUIO B IIOJIHOM CyMMe CBEPX HEYCTOWKH (II€HU), YCTAaHOBJIEHHOU
3aKOHOM HUJIN JIOTOBOPOM.

3. Ymata HeycToWkH (IIeHN) ¥ BO3MellleHHe YOBITKOB He OCBOOOK/IAI0T U3TOTOBUTEIIS
(ucnostHUTE A, MPOZABIA, YIOJHOMOYEHHYI0 OPTaHU3AIUIO WU YIOJHOMOYEHHOTO
VHJIUBU/TyUTHHOTO IPEAIPUHUMATENIS, UMIIOPTEPA) OT HCIIOJIHEHHS BO3JIOXKEHHBIX HA
Hero 00513aTeJIbCTB B HAType Iepes IoTpeduTesieM.

4. W3roroButenb (WCIONHUTENb, MPOJABEll, YIIOJHOMOUYEHHAs OpraHu3anus WIN
YIOJTHOMOYEHHBIN WHAUBU/IyaJbHBIN NpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKAAeTCSA
OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHe o00A3aTeIbCTB WJINM 3a HeHaJlexalllee
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HCIIOJTHEHHE O6HB&T€J’IBCTB, €CJIN OOKaXXeT, YTO HEHUCIIOJITHEHUE 00513aTE/IbCTB UJIM HX
HEHaJJIeXKaliee NUCIIOJITHEHNEe IIPOU30IIIO BCJIIEACTBUE HGHpGOI[OJIPIMOfI CHJIBbI, 4 TaKXKe
IIO0 UHBIM OCHOBAHHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusa norpedbuTess 00 yIiaTe HEYCTOUKY (IIeHU), MPeayCMOTPEHHON 3aKOHOM
WIK JIOTOBOPOM, TIOJIJIE’KAT Y/IOBJIETBOPDEHUIO HW3TOTOBUTENIEM (HCIOJTHUTEIIEM,
IIPOZIABIIOM, YIIOJTHOMOYE€HHOU opraHusainuen 150071 YIIOJTHOMOY€E€HHBIM
WHIUBUIYATbHBIM NIPEAIIPUHHIMATEIEM, UMIIOPTEPOM) B I0OPOBOJILHOM MOPSI/IKE.

6. IIpu yZI0oBJIETBOPEHUH CYZIOM TpeOOBaHUM ITOTPEOUTEISA, YCTAHOBIEHHBIX 3aKOHOM,
CyZ. B3BICKMBAeT C U3TOTOBUTENS (HCIOJIHUTENs, IIPOJAABIA, YIOJHOMOYEHHOMN
OpraHu3alii WA  YIOJHOMOYEHHOTO WHJWBHUAYAJbHOTO  MpEeAIpUHUMATEI,
MMIIOPTEpPA) 32 HECOOJIIO/IEHNE B JOOPOBOJILHOM ITOPSIZIKE YZIOBJIETBOPEHUS TPeOOBaHUI
moTpeburesis mrpad B pa3Mepe MATHAECAT IMPOLEHTOB OT CYMMBI, IPUCYKIEHHON
CYZIOM B TIOJTb3Y IIOTPEOUTEI.

Ecmu ¢ 3adBiieHMeM B 3amuTy IIpaB IIOTPeOUTEsNIsT BBICTYMAIOT OOIIECTBEHHBIE
ob0beuHEeHUs TMOTpeduTened (MX accoruanuu, COI03bI) HJIM OpPTraHbl MECTHOTO
caMOyIIpaBJIEHHs,  IIATHAECAT  IPOIEHTOB  CyMMBI  B3BICKAHHOTO  InTpada
IIEPEYUCIAIOTCA YKa3aHHBIM 00beJUHEHUSAM (MX acCOIHAIUSIM, COI03aM ) UJIU OpTaHaM.

Cratbs 14. UMywlecTBeHHass OTBETCTBEHHOCTb 3a BpeZ, NPUYNHEHHbIN
BCcnencTBue HeagocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bpe/, mpuuMHEHHBIH KU3HHU, 3/TOPOBBI0O MJIM MMYIIECTBY MOTPEOUTEIIST BCIEIACTBUE
KOHCTPYKTHUBHBIX, IIPONU3BO/ICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa
(paboThl, yeIyrH), IOJIEKUT BO3MEIIEHUIO B IIOJTHOM O0beMe.

2. IIpaBo TpeOOBaTh BO3MeEIIEHUS BpeZa, MPUUYHMHEHHOTO BCJIEICTBHE HEJOCTAaTKOB
ToBapa (paboThl, YCJIyTH), IPU3HAETCA 32 JIOOBIM IOTEPIIEBIINM HE3aBHUCHUMO OT TOTO,
COCTOSLJT OH B JIOTOBOPHBIX OTHOIIIEHUSAX C ITPOIABIIOM (MCIIOJTHUTEIEM) UJIH HET.

3. Bpe/, IpUYMHEHHBIN JKU3HU, 3/IOPOBBIO0 MJIU UMYIIECTBY IMOTPEOUTENSA, TO/JIEIKUAT
BO3MEIIEHUIO, €CJTH BpeJ MPUYNHEH B T€UEHHE yYCTAHOBJIEHHOTO CPOKAa CJIYKOBI MM
CpoOKa TOJIHOCTH TOBapa (paboTsr).

Eciu Ha TOBap (pe3ysbTaT paboThI) JOJIPKEH OBITh yYCTAHOBJIEH B COOTBETCTBUU C
IYHKTaMU 2, 4 CTaTbU 5 HACTOSAIIEro 3aKOHA CPOK CJIYKOBI UM CPOK TOJHOCTH, HO OH
He YCTaHOBJIEH, JINOO MOTpebuTEsN0 He ObLIa MpeaoCcTaBeHa IIOJIHASA U JIOCTOBEpHAs
vHOpMAaIUs O CPOKe CIY:KObl WJIM CPOKe TOJHOCTU, JUOO IMOTpeOuTesib He OBbLI
IpOouHGOPMHUPOBAH O HEOOXOAUMBIX JEUCTBUSIX 10 HCTEUYEHUHM CPOKA CIIYKOBI WU
CpOKa TOJHOCTH ¥ BO3MOXKHBIX IIOCJIE/ICTBUAX IIPU HEBBIIOJHEHUN YKa3aHHBIX
JIeUCTBUH, JTNOO ToBap (pe3ysbTaT pabOThI) MO HUCTEYEHUHN ITUX CPOKOB ITPE/ICTABJISET
OMACHOCTh /ISl KU3HU U 3/I0POBbs, BPE€J MOJJIEXKUT BO3MEIEHUI0O HE3aBUCUMO OT
BpEMeHU €ro MPUYNHEHHUS.

Eciim B COOTBETCTBMM € IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA HM3TOTOBUTEID
(McnoyTHUTENIb) HE YCTAaHOBWJI HAa TOBap (paboTy) CPOK CIIy:KObI, BpeZ TOJJIEKUT
BO3MEIIEHHUIO B CJIyyae €ro MPUYMHEHUS B TEUEHUE JIECATU JIET CO JHSA Iepe/ladu
ToBapa (paboThl) MOTPEOUTENIO, a €CJIU JIeHb Iepe/ladudl YCTAaHOBUTH HEBO3MOXKHO, C
JlaThI W3TOTOBJIEHUA TOBapa (oxoHUaHUA BBIIIOJTHEHU A paboThI).

Bpesn, mpuuyuHEHHBIN BCJEACTBUE HEIOCTATKOB TOBAapa, IOJJIEXKUT BO3MeEIIEHUIO
IpOAABIOM  WJIM  U3TOTOBUTEJIEM  ToBapa II0  BBIOOpY  IOTepIIEeBIIEro.
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Bpen, mpuuuHEHHBIN BCJIEZICTBHE HEAOCTATKOB pabOThI WU YCIIYTU, IOAJIEKUT
BO3MEIIEHUIO UCTIOJTHUTEJIEM.

4. WsroroButesnb (HUCIIOJHUTENIH) HECET OTBETCTBEHHOCTh 3a BpPEJl, MPUUYNHEHHBIN
JKU3HU, 370POBBI0 WM HWMYIIECTBY IIOTPEOUTENST B CBA3U C HCIOJIb30BAaHUEM
MaTepHaJIOB, 00OPYZOBAaHUSA, WHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOAUMBIX JIJIA
IIPOM3BO/ICTBA TOBApOB (BBHITIOJIHEHUSA PabOT, OKa3aHUA YCIIYT), HE3aBHCUMO OT TOTO,
IT03BOJISUT YPOBEHD HAYYHBIX M TEXHUYECKUX 3HAHUU BBIABUTH UX 0COObIE CBOMCTBA HUJIU
HET.

5. MI3roToBUTEND (MCIIOJTHUTEb, TPOJABEIT) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJTH
JIOKA’KeT, YTO BpeJ MPUYMHEH BCJIEICTBHE HEMPEOOIUMON CHUJIbI MM HapYyIIEHUS
IIOTpeOuTe/IeM  yCTAaHOBJIEHHBIX  MpPaBWUJI  HCIIOJb30BAaHWUA, XpPaHEHUS WU
TPAHCIIOPTHUPOBKU TOBapa (paboThl, yCIIyTH).

Crtatbsa 15. KomneHcauusa MopanbHOro Bpeaga

MopanbHblii  Bpefl, TNPUYUHEHHBIH  MOTPEOUTENI0  BCJIEACTBHE  HApYIIEHUS
NU3roTOBUTEIEM (I/ICHOJIHI/ITGJIEM, IIpOAaBIIOM, yHOJIHOMO‘IeHHOfI OpFaHI/IBHLII/Ieﬁ nim
YIIOJTHOMOYEHHBIM HWHAWBUAYAJIbHBIM  IIPEATIDUHUMATEIIEM, I/IMl'IOpTepOM) IIpaB
HOTpe6I/ITe]I}I, IpeaAyCMOTPEHHbIX 3adKOHaAMKW HW IIPAaBOBBIMHU aKTaMH Poccuiickot
denepanyi, peryJIMPYyIOIIUMH OTHOIIEHHsS B 00JIACTH 3all[UTHI IPaB MOTPeOUTEJeH,
IIOAJICKUT KOMIIEHCAlMU IIPDUYHWHUTETIEM BpE€aa IIpH HaJIMYUKN €ro BUHBI. Pa3Mep
KOMITEHCAIlUd MOPAJIBLHOTO Bpela OmpeesisieTcsi CyIoM W He 3aBHCUT OT pasMepa
BO3MeEeHuA HNMYIIECTBEHHOT'O BpeEaa.

KomneHncanusa MOPAJIBHOT'O Bpe€Jda OCYIIECTBJIAECTCA HE3aBHCHMO OT BO3MEIIECHHUA
HMYIIECTBEHHOT'O BpeJa U IIOHECEHHbIX HOTpe6I/ITe)IeM Y6LITKOB.

CrtatbAa 16. HepencTBUTENBHOCTL YCNIOBMM [OFrOBOPA, YLLEeMNAOLWMX NpaBa
notpebutensn

1. Yc10BUSA JIOTOBOPA, YIIEMJISAIOIINE ITPaBa MOTPeOUTEIs 110 CPAaBHEHHUIO C ITPaBUJIaMH,
yCTaHOBJIEHHBIMH 3aKOHAMHU WJIM UHBIMHU ITPABOBBIMH akTaMu Poccuiickont ®enepanmu
B oOOJylacTH 3amuThl TpaB NoTpebuTesel, NPU3HAITCSI HEAEeUCTBUTETHLHBIMHU.

Eciu B pe3ysbTaTe HUCIOJIHEHHSA JOTOBOPA, YIIEMJIAIOIIETO IIpaBa IIOTPEOUTENs, Y HETO
BO3HHMKJIN YOBITKM, OHM IIOZJIEKAT BO3MEIIEHUIO H3TOTOBUTENEM (HCIIOJHUTEJIEM,
IIPO/IaBIIOM) B IIOJTHOM 0O'beMe.

2. 3ampemaercs 00yCJIOBIWBATh IPUOOpeTeHHE OJHUX TOBApoB (paboT, yciyr)
00s13aTeIbHBIM ITPUOOPETEHHEM UHBIX TOBApOB (paboT, yeayr). YObITKY, MPUYUHEHHBIE
OTPeOUTEII0 BCJIEACTBHE HApyIIeHHWs €ro IpaBa Ha CBOOOMHBIA BBIOOP TOBAapOB
(pabot, yciyr), BO3MEIIAIOTCSA IPOJIABIIOM (HMCIOJHUTEJIEM) B TOJHOM OOBeMe.

3ampemraercss  OOyCJIOBJIMBATh  YAOBJIETBOpeHUE  TpebOBaHUU  mOTpebuTEsel,
IpEeBABISAEMBIX B TeYEHUE TapaHTUHHOTO CpPOKa, YCJIOBUSIMH, HE CBSI3aHHBIMU C
HeZI0OCTaTKaMH TOBapoB (paboT, ycyr).

3. IIpoxmamer; (wcmosiHUTENb) HE BHOpaBe 0e3 COIJIacUs TOTPEOUTENS BBIIOJTHATH
JIOTIOJTHUTEIbHBIE PAbOThI, yciayru 3a 1aty. [loTpeOuTenp BIpaBe OTKA3aThCSA OT
OILJIaTHI TAaKUX PaboT (ycsIyr), a ecji OHU OIJIaueHbl, TIOTPeOuTesb BIIpaBe IOTpeOoBaTh
OT IIpoAaBIa (MCIIOJIHUTEJISA) BO3BpaTa ymaueHHoU cymMbl. Corjiacue norpeburesis Ha
BBINIOJIHEHUE JIOMOJHUTEJBHBIX PaboT, ycayr 3a Iviaty odopmiseTcs ITPOAABIOM
(ucmiosHUTENIEM) B MHUCbMEHHOU dopMe, ecjld UHOe He IPeAyCMOTPeHO (efiepaybHbIM
3aKOHOM.



Cratbs 16.1. ®opMbl M NOPAAOK onnaThbl NP NpoAaa)xe TOBapoB (BbIMNOJIHEHUHN
paboT, okazaHuu ycnyr)

1. IlpomaBern; (ucmosHWTENB) 00s13aH 00ECHIEUUTH BO3MOXKHOCTH OILIATHI TOBApPOB
(paboT, yciayr) ImyTeM HCIIOJIb30BAHUSA HAIMOHAJBHBIX IIATEKHBIX WHCTPYMEHTOB, a
TaKKe HAJTMYHBIX pacueToB 1o BBIOODY IOTPEeOUTEIS.

O0s3aHHOCTH  00€CIIeunuTh BO3MOXKHOCTH OIUIaThl ToOBapoB (pabor, ycayr) c
HCITOJIb30BAaHUEM HAITMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB B PaMKax HaIlHOHATBHOU
CUCTEMBI IUIATEXKHBIX KAPT PaCIpPOCTPaHsIeTCs Ha MPoiaBIia (MCIOJHUTES), Y KOTOPOTO
BBIPYYKa OT peasiM3anuu ToBapoB (paboT, yciIyT) 3a MpeANIecTBYIOMNN KaJleHAapHbBIN
TO7 IIPEBBIIIAET COpOK MUJIJTHOHOB pyOIeii.

Ecmu wmecro omnarel TOBapoB (paboT, yciayr) HaXOAUTCA B MecTe, TJie He
MIPEIOCTABJIAIOTCA YCJIYTH JIOCTYIa K ITOABHIKHOUN paauorenedOHHON cBA3U U (WJIH)
cpeZicTBaM KOJUIEKTUBHOTO J0CTyIIa K MHPOPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOU CETH
"NHTtepHet", mpoaasel (MCIIOJTHUTED) 0CBOOOXKIAETCA OT 00SA3aHHOCTH O0ECIIEUUTh B
3TOM MeCTe€ BO3MOKHOCTb OIUIaThI TOBAapoB (paboT, yCIyr) C HCIIOJIb30BAHUEM
HaI[OHATbHBIX ILJIATEKHBIX HHCTPYMEHTOB.

ITponaser; ocBOOOXKIaeTCst OT 00SA3aHHOCTH 00€CIIEUNTh BO3MOKHOCTD OILJIAThl TOBAPOB
C HCIIOJIb30BAaHMEM HAITMOHAJIPHBIX ILJIATEXKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BhIPpyYKa OT peayid3allii TOBAapOB B KOTOPOM COCTaBJIse€T MeHee ISTH MUJLIMOHOB
pyOJieli 3a IpeAIecTBYIOINH KaJIeHIaPHbBIH TOJT.

2. Ormwrata ToBapoB (paboT, ycCayr) MOXKeT IIPOU3BOAUTHCS IIOTpeOUTEIEM B
COOTBETCTBHUU C YKa3aHUEM MPOJaBIia (MCIOJHUTEA) ITyTEM PacuyeToOB Yepe3 CyOheKTOB
HAIIMOHAJIBLHOH TJIATEKHOUM CHUCTEMBI, OCYIIECTBIIAIOIINX OKa3aHUe IIAaTEKHBIX YCIYT B
COOTBETCTBHU C B3aKOHOAATEIbCTBOM Poccuiickoir ®Peneparuu 0 HAIMOHATBHOUN
IJIAT€KHOW CHCTEMeE, €CJIM WHOe He YCTaHOBJIEHO ¢e/epabHbIMU 3aKOHAMU WJIN
WHBIMU HOPMaTHBHBIMU ITPABOBBIMU akTamMu Poccuiickoii Oeiepanum.

3. Ilpu omare ToBapoB (paboT, ycjyr) HAJTUYHBIMU JEHEKHBIMH CpPEJCTBAMH
o0s13aTesIbCTBA OTPEOUTENIA Tepes MPOAABLOM (HCIIOJHUTENIEM) IO OIIaTe TOBApPOB
(paboT, yciryT) cUMTAIOTCA UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTA BHECEHUs HAJIUYHBIX JIEHEKHBIX CPEJCTB IPOZABIY (MCHOJHUTENI0) OO0
IJIaTeXKHOMY areHTy (cybOareHTy), OCYIIECTBJISAIONIEMY JIeATEJIBHOCTh IO TIPHEMY
IUIaTeXen pusnueckux JINII.

IIpu omate ToBapoB (paboT, yejyT) MmyTeM IepeBo/ia IPeIOCTaBIsIEMbIX ITOTpeOuTEIEM
HAJIMYHBIX JIEHEJKHBIX CPEACTB 0e3 OTKPHITUS OAHKOBCKOTO cueTa 00sg3aTesIhCTBA
IIOTpeduTe sl Iepe/ MPOoAaBIOM (HCIIOJIHUTENIEM) II0 OIIaTe TOBapoB (paboT, yciiyT)
CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA
BHECEHHUS TOTPeOUTEIEM HATMYHBIX IEHEXKHBIX CPEJICTB KPEJIUTHOU OPTaHU3ALNH JIO0
0AHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIONIUM JI€ATEbHOCTh B
COOTBETCTBHU C B3aKOHOJaTeNbcTBOM Poccuiickoit ®enepaniiu 0 HaAIMOHAJIBHOU
IJIATEKHOM cucreme.

IIpu omnare ToBapoB (paboT, yc/Iyr) ImyTeM NEpPeBOZa JIEHEXKHBIX CPEJICTB B paMKax
npuMeHseMbIXx (GopM Oe3HAJIMYHBIX PacueToB 00s3aTebCTBAa IOTPEOUTENS TeEpe
mpoAaBnoM (MCHOJIHUTeNIEM) IO oOIulaTe ToBapoB (paboT, yCiIyr) CYUTAOTCA
HCIIOJTHEHHBIMU B CyMMe, YKa3aHHOU B PACIOPSIXKEHUH O TEPEBOJIE IEHEIKHBIX CPEJICTB,
C MOMEHTa TIOATBEPIKJIEHUSA €ro WCIOJHEHUs OOCTy:KUBAWIIEd IOTPEOUTEI
KpEeZINTHOU OpraHu3aIlfuen.



4. Ilpm ommare ToBapoB (pabor, yciayr) mpojaBHy (MCIOJHHUTEINIO) 3aIpernieHo
yCTaHABJIMBATh B OTHOIIIEHHH OTHOTO BH/Ia TOBApOB (paboT, ycjIyT) pa3IudHbIE IEHBI B
3aBHCHMOCTH OT CII0cO0a UX OILIATHI MOCPEACTBOM HAJTMYHBIX PACUETOB MJIM B PaMKax
IIpUMeHsAEeMBIX PopM Oe3HATUYHBIX PACUETOB.

5. IIpomaBen (MCIOJIHUTENH) HECET OTBETCTBEHHOCTHh 32 BO3HUKIIKE Y TOTPEOUTEJIS
yOBITKY, BEI3BaHHBIE HAPYIIIeHHEM TPeOOBAaHUM IyHKTA 1 HACTOAIIEHN CTaThU.

Cratbsa 17. CyneGHas 3awmTa npaB notpedburtenen
1. 3ammura IpaB rotpebuTesnei OCYIIE€CTBJISIETCS CY/IOM.

3amuTa mpaB IMOTPeOUTENEN YCIyT, OKa3blBaeMbIX (DMHAHCOBBIMH OPTaHU3AIUAMH,
OpPTaHMBYIOIIMMHU B3aWMOJIEUCTBHE C YIOJHOMOYEHHBIM II0 IpaBaM MOTpebuTenei
(buHAHCOBBIX yCIyT B cOoOTBeTcTBUU ¢ DenmepasbHbIM 3ak0HOM "OO YIIOJIHOMOYEHHOM
[0 IIpaBaM MOTpeOuTesell (UHAHCOBBIX VCIYT', OCYIIECTBJISIETCSI C OCOOEHHOCTSMH,
YCTaHOBJIEHHBIMHU YKa3aHHBIM DeJiepayibHbIM 3aKOHOM.

2. Vcku 0 3amure mpaB MOTpeOUTeNell MOTYT OBITh IIPEAbABJIEHBI IO BHIOOPY MCTIIA B
cy 1o MeCTY:

HaxXOXJ€HUA OpraHu3anyuu, a €CJIdu OTBETYUKOM ABJIAETCA I/IHI[I/IBI/II[yaJII)HI)Iﬁ

npeanpuHuMaTelb, - €ero KUTEIJIbCTBA,
KUTEJIIbCTBA nJIin Hpe6bIBaHI/IH HuCToAQa,
3aK/JII0OYE€eHU A NN HCIIOJTHEHU A A0TroBOpa.

Eciim wuck k OpraHu3aliiyl BBbITEKAE€T U3 [A€ATCJIbHOCTU €€ (I)I/I)II/IEUIa nin
IIpeACTaBUTEIbCTBA, OH MOXKET OBITh IpeaAbABJIEH B Cyd IIO MECTY HaXOXKIECHHUA €€
(I)I/I]II/IaJIa WJIN IIpeACTaBUTE/IbCTBA.

3. HOTpe6I/IT€J'II/I, HHbI€ HCTHObI II0O HCKaM, CBA3aHHBIM C Hapylmi€eHHEM IIpaB
HOTpe6I/ITeJIeI>JI, OCBO60}KZLaIOTCH OT yILIaTbl FOCYﬂapCTBeHHOfI IIOIIVIMHBI B
COOTBETCTBHUHU C 3aKOHOAATE/IBCTBOM Poccuiickoin q)ezlepaupm O HaJiorax u C60an.

I';maBa I1. 3ammuTa mpaB moTpeduTesiel Ipu MPOJaKe

TOBApPOB ITOTPEOUTEAM

Cratba 18. NpaBa noTpebuTtens npm ooHapyXeHMn B TOBape HeA0CTaTKOB

1. I[ToTpebutesns B ciiyyae oOHaApy:KeHUs B TOBape HEIOCTATKOB, €CJIM OHH He ObLIH
OrOBOPEHBI IIPOZABIIOM, 18(0) CBOEMY BBIOODY BIIpaBe:

moTpeboBaTh 3aMeHbI Ha TOBAp ATOH Ke MapKH (3TUX 3Ke Mojesu U (WIN) apTUKYJIa);

noTpeboBaTh 3aMeHbl HA TAKOW »Ke TOBap APYrod Mapku (MOjend, apTHUKYyJa) C
COOTBETCTBYIOLIUM repepacueTom MOKYITHOM I[eHbl;

oTpeboBaTh COpa3MepHOro YMeHbIIIeHU MOKYITHOM LIeHBbI;

HOTpe6OBaTB He3aMeJJINTEJIbHOTO 663B03M63Z[HOI‘O YCTpaHEHHA HEAOCTATKOB TOBapa
WJIX BOSMEIIECHUA PAaCXOA0B HAa HUX HCIIPABJICHUE HOTpe6I/ITeJIeM HWJIX TPETbUM JIMIIOM;

OTKa3aTbCA OT WCIHOJHEHUA JIOTOBOpa KYyIUIM-TIPOAAXKU M IOTpebOBaTh BO3BpaTa
yIJIaueHHOHN 3a ToBap cyMMbI. Ilo TpeboBaHUIO IPOAABIA U 32 €r0 cUeT MOTpPebuTesb
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JOJI2KEH BO3BpPATUTD TOBAp (¢ HeJoCTaTKaMU.

[Ipu sToM moTpebuTesb BIpaBe MOTPEOOBATh TAaK’Ke IMOJTHOTO BO3MEIEHUS YOBITKOB,
IIPUYNHEHHBIX €My BCJIEACTBHE IPOAAXKU TOBapa HEHAJJIe}KaIllero KauecTBa. YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM 3aKOHOM JUIS YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpebOBaHUU oTpeduTe .

B oTHOIIEHNN TEXHUYECKU CJIOKHOTO TOBapa IMOTPeOUTENh B cIydae OOHAPYKEHHS B
HeM HeJIOCTAaTKOB BIIPaBe OTKa3aTbCA OT MCIOJHEHUA JIOTOBOPA KyIUIM-IPOAAXKU U
moTpeOboBaTh BO3BpaTa YIUIAUEHHON 3a TAaKOW TOBAp CYMMBI JIMOO WpPEeIbABUTH
TpebOBaHME O €r0 3aMeHe Ha TOBap ATOU ke MapKu (Mojiesiu, apTHUKYJia) WX Ha TAKOU
’)Ke TOoBap JApYyro Mapku (MOJeIH, apTHKyjJa) C COOTBETCTBYIOIIUM I€pepacyeToM
MIOKYITHOU I[eHbl B T€UEHUE MATHAJIATHA JHEH cOo JIHA Mepefadyd MOTPEeOUTENI0 TaKOTO
ToBapa. Ilo wWcTeueHMH OTOTO CpOKa yKa3aHHble TPeOOBaHUA  TOJJIEKAT
YI0OBJIETBOPEHUIO B OTHOM us3 CIIEeTYIOIITUX CJIy4aesB:

06Hapy>KeH1/Ie CYyIIIECTBEHHOT'O HeaocCTaTKa TOBapa,

HapyIlIeHWe yCTAaHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHHsS HEIOCTaTKOB
TOBApa;

HEBO3MOXKHOCTbD HCITIOJIb30BAHHA TOBAPA B TEHEHHUE KAXK/I0TI'0 Ir'oa FapaHTHfIHOFO CpOKa
B COBOKYITHOCTH boJsiee uem TpuALaTb Z[Heﬁ BC/JI€ACTBHE HEOAHOKPATHOI'O YCTPpAHEHUA
€ero Pa3/IMYHbIX HEeJOCTaTKOB.

IIepeueHb TEXHUUECKHU CJI0KHBIX TOBApPOB yTBep:kaaeTcs [IpaBuTenbcTBoM Poccuiickon
denepanuu.

2. TpeboBaHWsA, yKa3aHHble B IIYHKTE 1 HACTOAIIEH CTaThH, HPEIbABIISIOTCS
moTpeduTeIeM nmpojaBiy  ubo YIOJTHOMOYEHHOU OpraHU3aIUN IH
YIOJTHOMOYEHHOMY UHIMBUAYAJIBHOMY ITPEIPUHUMATEITIO.

3. [loTpebutesns BIpaBe HpeabABUTH TPeOOBaHMsA, YKa3aHHble B ab3amax BTOPOM H
IIATOM IIYHKTA 1 HACTOSAINENW CTaThH, U3TOTOBUTEIO, YIIOJTHOMOUEHHON OpraHU3aIli|
WIN  YIOJHOMOYEHHOMY HWHJHMBHUAYyaJbHOMY IpPEANPUHHUMATEN0, HMIIOPTEPY.

Bmecto mpembsBieHus STUX TPeOOBAaHUU IOTPeOUTENHL BIpaBe BO3BPATUTH
W3TOTOBUTENII0 WJIM HMIIOPTEPY TOBAap HEHAJJIEKAIIEro KayecTBa M NOTPeOOBaTh
BO3BpaTa yIIaueHHOU 32 HETO CYMMBI.

®PenepasbHBIN 3aK0H OT 25 OKTAOPA
2007 roxaa N2 234-903 IPEJIBIAYIIYIO PEAAKIINUIO

5. OTcyTcTBHE Yy IOTPEOUTENIS KACCOBOTO MJIM TOBAPHOTO YeKa JIMO0 MHOTO JIOKYMEHTA,
YAOCTOBEPAIOINNX (PAaKT M YCA0BUA MOKYIKH TOBAapa, He ABJAETCA OCHOBAaHWEM JUIA
OTKa3a B y/I0BJIETBOPEHUU ero TpeOOBaHUH.

[Tponmaser; (M3roTOBUTENb), YIOJHOMOYEHHAS OPraHU3AIUs WU YIOJHOMOYEHHBIN
VHAVUBUAYAIbHBIN  NOpeAlpUHUMATeNb, UMIOpPTep 0053aHbl NOPUHATH TOBAp
HEHa/IJIeXKAIllero KavecTBa y HOTpebuTesiss U B ciydyae HeOOXOJUMOCTU IIPOBECTHU
IIPOBEPKY KauecTBa ToBapa. IloTpebuTesb BIipaBe ydyacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

B Ciydae Ciopa O IIpU4YHMHAX BO3HHMKHOBEHHA HEAOCTATKOB TOBapa IIPOJaBEl]
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(u3roToBUTEJD), YIIOJIHOMOY€HHas OpraHu3anus WIn YIOJTHOMOYEHHBIN
VHAUBUAYUIbHBIA MpeANpPUHUMATEb, HUMIIOPTED OO0A3aHBI IPOBECTH 3KCIIEPTUIY
TOBapa 3a CBOU cueT. JKCIEPTHU3a TOBapa IMPOBOJUTCA B CPOKU, yCTAHOBJIEHHBIE
CTaTbAMU 20, 21 U 22 HACTOAIIEr0 3aKOHA /Jjid YZOBJIETBOPEHUA COOTBETCTBYIOIINX
TpeboBaHul moTpeduTesisa. IloTpebuTesns BIpaBe HPUCYTCTBOBATH IIPU IIPOBEJIEHUU
BKCIIEPTU3bl TOBApa U B CJIydae HECOIJIacHusd C ee pe3yJIbTaTaMU OCIIOPUTH 3aKJII0UeHHne
TaKOU BKCIIePTU3bI B cyaebHOM MOpSAJIKeE.

Ecsin B pesysibTaTe 3KCIIEPTU3bI TOBApa YCTAHOBJIEHO, UTO €r0 HEIOCTAaTKU BO3HUKJIM
BCJIE/ICTBE OOCTOATENLCTB, 3a KOTOpDblE HE OTBEYAaeT IpojaBel] (M3TOTOBUTEID),
oTpeduTesib 00A3aH BO3MECTHUTh MPOZAABIYY (M3TOTOBUTEJIO), YIOJTHOMOYEHHOM
OpraHM3allu¥ WIA YIOJHOMOUEHHOMY WHIUBUAYAJIBHOMY IIPeANPUHUMATEIIO,
UMIIOPTEPY pAacxXofbl Ha WPOBEJEHUE DKCIEPTU3bI, a TaKKe CBSA3aHHBIE C €€
MIPOBEJIEHEM PACXO/bl Ha XpaHEHUE U TPAHCIIOPTHUPOBKY TOBapa.

6. IIposiaBer (M3roTOBUTEND), YIIOJITHOMOUYEHHASI OPTraHU3aNus WU YIIOJTHOMOUYEHHBIN
WHAUBUAYUIBHBIN IpeANpPUHIMATE b, UMIOPTED OTBEYAET 3a HEJIOCTATKU TOBapa, Ha
KOTOPBIA HE YCTAHOBJIEH TapAaHTUHHBIA CPOK, €CJIM MOTPEOUTEINh JTOKaXKET, UTO OHU
BO3HUKJIU JI0 TIEpeJauy TOBapa MOTPEOUTEITI0 UTU 110 IPUIHMHAM, BO3HHUKIIIUM JI0 3TOTO
MOMEHTA.

B oTHOmeHuMn TOBAapa, Ha KOTOprfI YCTaHOBJIEH I‘apaHTHfIHBIfI CPOK, IIpOAaBel]
(I/ISI‘OTOBI/ITe]II)), YIIOJITHOMO4YE€HHAaA opraHnu3anud nJIin YHOHHOMOquHbIﬁ
I/IHI[HBI/II[yaJIbHBIﬁ IIpeAIIpuHUMAaTeIb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHU TOBApa, €CJIN
HE AOKaXKET, 4YTO OHHU BO3HUKJIHN IIOCJIE€ IIepeaadn TOoBapa HOTpe6I/ITeJIIO BCJIeACTBHE
HapylmieHuAa l'IOTpe6I/ITEJI€M IIpaBUJI UCIIOJIb3OBAHUA, XpPaHEHUA UJIN TPAHCIIOPTHUPOBKH
TOBApa, I[efICTBPIfI TPETbUX JIUII UJIN HereOI[OJII/IMOfl CHJIBI.

7. JlocTaBka KpynHOrabapuTHOTO TOBapa M ToBapa BecoM 0oJiee AT KUJIOTPAMMOB JJIs
PEMOHTa, YIIEHKHU, 3aMeHbI U (MJIH) BO3BPAT UX MOTPEOUTEITIO OCYIECTBIIAIOTCSA CHIaMU
U 3a cueT mpojaBna (M3rOTOBUTENS, YIOJIHOMOUYEHHOH OpraHU3alWu WU
YIIOJTHOMOYEHHOTO HWHIWBHUIYyJIPHOTO TMpPEANPUHUMATENs, UMIOpTepa). B ciyuae
HEUCIIOJIHEHHSI JaHHOM O00s3aHHOCTH, a TakKKe IPU OTCYTCTBHHM IIPOJABIA
(u3rotoBUTENA,  YIOJHOMOUYEHHOH  OpraHU3alUdl  WIKM  YIOJHOMOYEHHOTO
WHUBU/IyaIbHOTO MIPEAIIPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXK/IEHUS IOTPEOUTEIST
ZocTaBKa ¥ (MJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBJIATHCS MOTPEOUTEIEM.
I[Ipu osromM mpojaBen; (M3TOTOBUTEb, VIOJHOMOUYEHHAas OpTraHU3aIus WU
YIIOJTHOMOYEHHBIH  WHAWUBUIYJIbHBIA  IPeJIPUHUMATEb, HMIIOPTEP) 00s3aH
BO3MECTHTDb IIOTPEOUTEII0 PACXO/ibl, CBSI3aHHBIE C JIOCTAaBKOW W (WJIHM) BO3BpPATOM
yKa3aHHBIX TOBApOB.

Cratba 19. Cpoku npeabaBneHus notpedbutenemM Tped6oBaHn B OTHOLLUEHUM
HeAOCTaTKOB TOBapa

1. IloTpebutesnp BIIpaBe IpPeIbSABUTH IIPEyCMOTPEHHbIe cTaThell 18 HaCTOAIIETO
3akoHa TpeOOBaHUSA K MPO/IABIYY (M3TOTOBUTEIIO, YIIOJTHOMOUYEHHON OPTaHU3ANNU WU
YIOJTHOMOYEHHOMY UHUBU/IyaJIbHOMY MpeANPUHUMATEN0, UMIIOPTEPY) B OTHOIIIEHUU
HEJIOCTAaTKOB TOBapa, €cjii OHU OOHApy:KeHbl B TeUeHHE TapaHTUHHOTO CPOKa WJIN
CpoKa TO/THOCTH.

B oTHoIIeHNN TOBapoB, Ha KOTOpble TapaHTUUHbIE CPOKU WJIM CPOKH TOJTHOCTH HeE
yCTAaHOBJIEHBI, IOTpPeOUTeNb BIpaBe IPEeIbsABUTH YKa3aHHble TpebOBaHUMA, eCcyIn
HEJIOCTAaTKU TOBApOB OOHApy:KeHbI B Pa3yMHBIM CPOK, HO B IIpefiesiax JBYX JIeT CO JHA
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nepesiauyn ux MmoTpebuTeio, ecyiu 6osiee IIUTETbHbIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM
WJIH JIOTOBOPOM.

2. T'apaHTHUHBIA CPOK TOBapa, a TaKKe CPOK €ro CJyKObl HCUHCISIETCS CO JTHS
Iepe/laul ToBapa MNOTPeOUTEIIO, eCJIM NHOE He MpeAyCMOTPeHOo oroBopoM. Ecn /ieHb
repefavyrl yCTAaHOBUTh HEBO3MOXKHO, 3TH CPOKH HCUHCIISIOTCS CO JHSA W3TOTOBJIEHUS
TOBapa.

J171s1 ceB0HHBIX TOBAPOB (00yBH, OZE3K/IbI I IPOYNX) 3TU CPOKU UCUHUCIISIOTCS C MOMEHTA
HACTYIUIEHHUsSI COOTBETCTBYIOIETO C€30HA, CPOK HACTYIIEHUS KOTOPOTO OIpPeesIsAeTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepamuu HCXOAs U3 KIUMATHUYECKHX
YCI0BHUH MecTa HaXO0XKJIeHU IIOTpeOuTEEN.

[Ipu mpopaxke ToBapoB mo obOpasmam, MO IOYTe, a TaKKe B CIIydasX, €CJId MOMEHT
3aKJIIOUEHHs IOTOBOPA KYIUUIU-TIPOAA’KH M MOMEHT Tlepeladd TOBapa MOTPEeOUTETIo He
COBIIQJIAIOT, 5TU CPOKHM HCUHCJAIOTCA CO JHA JOCTaBKU ToBapa moTtpebuternoo. Ecim
MOTpeOUTEsh JINIIIEH BO3MOXKHOCTU HCIIOJIb30BAaTh TOBAp BCJIEICTBHE OOCTOSATEBCTB,
3aBUCAIIUX OT IIpojaBna (B YaCTHOCTH, TOBAp HYKJAeTCs B CIENHAJIbHON yCTaHOBKE,
MIOAK/TIOYEHN Y UK cOOpPKe, B HEM UMEIOTCS HEJIOCTAaTKU), TADAHTUHHBIA CPOK HE TeYeT
JI0 yCTPAHEHUs MPOJABIIOM TaKUX OOCTOATENHCTB. ECiau /eHb JTOCTaBKH, YCTAaHOBKH,
MOAK/TIOUEHNs, COOPKU TOBapa, YCTPaHEHHUs 3aBUCSIIUX OT MPOJABIla 0OCTOATEHCTB,
BCJIEJICTBHE KOTOPBIX IOTPeOUTENh HE MOXKET HCIIOJb30BaTh TOBAp MO HAa3HAYEHUIO,
OTpeAEeTUTh HEBO3MOXKHO, 3TH CPOKU HCUHC/AIOTCA CO JHA 3aK/II0YEHHS JIOTOBOpaA
KYILUTU-TIPOJIAKU.

deepaJIbHLIM 3aKOHOM OT 17 Jiekabpd 1999
rojga N2 212-®3 OpeabIAVINVIO peJaKIIII0

CpOK TOAHOCTHU TOBapa OIIpeaeyIAeTCA IIEpuoJOM, HCUHNCIAEMbIM CO JHA U3TOTOBJICHUA
TOBapa, B TE€YEHHE KOTOPOIrO OH IIPpUIroJeH K HCIIOJIb3OBAHUIO, WJIA HaTOfI, A0
HaCTyIlVIECHUA KOTOpOﬁ TOBAp IIpUroacH K HCIIOJIb3OBAHHIO.

HPOILOJ'I}KI/ITGIIBHOCTI) CpOKa IrrogHOCTHU TOBapa AO0JI2KHA COOTBETCTBOBATb 00s3aTeJIbHBIM
Tpe6OBaHI/I}IM K Oe301acHOCTH TOBAapa.

3. T'apanTuiiHpie CPOKM MOTYT YCTAHABJIWBATHCA HA KOMIUIEKTYIOIIUE U3JENIUA U
COCTaBHBIE YACTH OCHOBHOTO TOBapa. l'apaHTHUIHbIE CPOKH HAa KOMIUIEKTYIOIINE
U3JIeJIUs. M COCTAaBHBIE YACTH HCUYHUCIIAIOTCSA B TOM K€ MOPSAKE, YTO U TapaHTUUHBIN
CPOK Ha OCHOBHOMU TOBap.

FapaHTHIiHPIE CPOKM HAa KOMIUIEKTYIOI[UE W3/IEeJINA KW COCTaBHbIE YacTH TOBapa
CUMTAIOTCSA PaBHBIMU TApPAHTUHHOMY CPOKY HAa OCHOBHOE H3/IeJINe, eCJId HHOE He
yCTaHOBJIEHO JIOTOBOPOM. B ciiydae, ecsiui Ha KOMILJIEKTYIOIlee H3Jiejiie U COCTABHYIO
yacTb TOBapa B  JIOTOBOpe  YCTAHOBJIEH TapaHTUUHBIA CPOK  MeHblei
IIPO/IOJI’KUTEIPHOCTH, YeM TapaHTUHHBIA CPOK HA OCHOBHOE H3ejIne, MOTPEOUTETH
BIIpaBE IMPENBABUTh TPEOOBAaHUSA, CBA3AHHBIE C HEJOCTATKAMU KOMILIEKTYIOIIETO
U37IeJIMsl U COCTAaBHOM YacTH TOBapa, IPU UX OOHApPY:KEHUU B TE€YEHUE TapaHTUIHOTO
CPOKa Ha OCHOBHOe WU3Jejue, €ecjAd WHOe He IMPeIyCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTyIOIlee WU3JeIue YCTAaHOBJEH TapaHTHUUHBINA CPOK OoJibliei
MIPOJIOJIKUTEIBHOCTH, YeM TapaHTUHHBINM CPOK Ha OCHOBHOM TOBap, MOTPeOUTENH
BIIPaBe IPebsBUTH TPeOOBAHUSA B OTHOIIIEHUU HEOCTAaTKOB TOBapa MPU YCJIOBUH, UTO
HEJIOCTAaTKU KOMILJIEKTYIOIIETO M3/lesins OOHapyKeHbl B TeueHHe TapaHTUIHOTO CPOKa
Ha 3TO U3/iesire, He3aBUCUMO OT UCTeUeHUs TapaHTUUHOTO CpOKa HAa OCHOBHOM TOBap.
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4. Cpoku, yKa3zaHHbIe B HACTOSIINENU CTaThe, JIOBOJATCA IO CBEJEHHs ITOTPeOUTEss B
nH(OpPMAaIU 0 TOBape, IIPEI0CTABISIEMON MOTPEOUTETIO B COOTBETCTBUH CO CTAThEH 10
HaCTOAIIEero 3akoHa.

5. B ciyuasx, xorjia mpeyCMOTPEHHBIH JOTOBOPOM TapaHTUUHBIA CPOK COCTaBJISIET
MeHee ABYX JIET U HEJOCTAaTKU ToBapa OOHApy:KeHbI MOTPeOUTeseM IO UCTEUEHUH
rapaHTUUHOTO CPOKa, HO B Ipefesax JBYX JIET, IOTPeOUTeNb BIpaBe MHPEeIbABUTH
pozaBIy (M3roToBUTEN0) TPeOOBaHUSA, MPEAYCMOTPEHHbIE CTaThel 18 HACTOAIIETO
3aKoHa, ecjHu JIOKa)keT, YTO HeJOCTaTKU TOBapa BO3HUKJIM /IO €ro Iepeaavyu
IIOTPEOUTEITI0 WIIN 110 IPUYUHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

6. B ciyyae BBISIBJIEHHS CYIIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOUTENh BIIPaBE
IPEBABUTh U3TOTOBUTEIO (YIIOJTHOMOYEHHON OpPraHU3aIuU WA YIIOJTHOMOYEHHOMY
UHIUBUAYUILHOMY IPEANPUHUMATENI0, UMIIOPTepPY) TpeboBaHue O 0Ee3BO3ME3THOM
yCTPAaHEHUH TaKUX HEJOCTATKOB, €CJIM JOKA’KeT, YTO OHU BO3HUKJIA /IO Tepeayuu
TOBapa MOTPEOUTENTIO WUJIU 10 MPUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA. YKa3aHHOe
TpebOBaHUEe MOKET OBITh TNPETbSIBIIEHO, €CJIM HEIOCTAaTKU TOBapa OOHApYKEHBI IO
UCTEYEHUH [JIByX JIeET CO [IHS Ilepeflayd ToBapa NOTpeOUTesNl0, B TeUYEHHUE
YCTaHOBJIEHHOTO HA TOBAap CPOKA CJIY:KObI WJIM B TE€UEHUE JIECATH JIET CO JHA Nepeaadn
TOBapa IOTPeOUTENI0 B CIydae HEYCTAaHOBJIEHUs CpoKa ciy:kObl. Eciu ykazaHHoe
TpebOBaHUe He YOBJIETBOPEHO B TeUeHUeE JIBA/IIATH JHEW CO JHs €ro MpebsBIECHUS
noTpebuTtesieM Wi OOHADPY:KEHHBIH UM HEIOCTAaTOK TOBapa SIBJISIETCS HEyCTPAHHMBIM,
OTPeOUTEITh II0 CBOEMY BBIOOPY BIIPaBe MPEIbABUTD U3TOTOBUTEIIO (YIIOJTHOMOUYEHHOMN
OpraHuU3aluy WIM YIOJHOMOYEHHOMY WHUBUAYAJIbHOMY IPENIPUHUMATEITIO,
UMIIOPTEPY) WHbBIE IIPEIyCMOTPEHHblE IYHKTOM 3 CTaThu 18 HacTOSAIEro 3akoHa
TpeOOBaHUS WJIM BO3BPATUTh TOBAP H3TOTOBUTENIO (YIOJHOMOUYEHHOW OPTraHH3aIUuU
WIA YIOJHOMOYEHHOMY WH/JIUBUAYAJIbHOMY IPEANPUHUMATEN0, HMIIOPTEpPY) U
oTpeboBaTh BO3BpATa yIUIaUeHHOU JIEHEXKHOH CYMMBI.

Cratbs 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotoButenem (npoagaBLoMm,
YNOJIHOMOYEHHOW opraHusauuen Unm ynonHoMo4eHHbIM MHAUBUAYanbHbIM
npeanpuvHMMaTenem, UMNOPTepPoOMm)

1. Ecoii cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He OIpe/ieJieH B MHUCbMEHHOU dopMe
COTJIAIlIEHUEM CTOPOH, 3TU HEJIOCTAaTKU JOJDKHBI OBITh yCTPAHEHBI W3TOTOBUTENIEM
(mpomaBioM, YIIOJTHOMOYEHHOM opraHusaIuein WIN YIIOJTHOMOYEHHBIM
UHIUBUAYIHGHBIM NpPeANpPUHUMATEIEM, UMIIOPTEPOM) He3aMeJJINTEbHO, TO €CTh B
MHHHMAaJTbHBIH CPOK, OOBEKTUBHO HEOOXOUMBIH JIJISI UX YCTPAHEHHs C yYeTOM OOBIYHO
npuMeHseMoro crnocoba. Cpok yCTpaHEHUs HEJOCTATKOB TOBAapa, OIPENeIsiEMbIA B
MMICbMEHHON (opMe COIJIAIllEHHEM CTOPOH, HE MOJKET IPEBBINIATh COPOK IATH THEH.

B ciryuae, ecsii Bo BpeMs yCTpaHEHUS HEZOCTATKOB TOBApA CTAHET OUEBUHBIM, YTO OHU
He OyAyT yCTpaHEHbBI B OIIPE/IeJIEHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUThH COIJIAllleHHe O HOBOM CPOKe YCTpPaHeHUs HelIOCTAaTKOB ToBapa. IIpu aTom
OTCYTCTBHE HEOOXOAMMBIX /JIsI YCTPAHEHUs HEJIOCTATKOB TOBAapa 3allacHBIX YacTel
(meraseit, marepuasioB), O0OOpYy/IOBaHUS WU NOJOOHBIE TPUYHHBI HE SBJISIOTCS
OCHOBAHUEM JIJIsl 3aKJIFOUEHHS COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT
OT OTBETCTBEHHOCTU 3a HapyIlleHHe CPOKa, OIpefleJIeHHOTO COIJIallleHheM CTOPOH
IIepBOHAYAJIHHO.

2. B OTHOIIEHUU TOBApOB JIUTEJIHHOTO MOJIb30BAHUS U3TOTOBUTEND, MPOJABEL] JHU00
YIOOJTHOMOYEHHAas  OpraHu3anus  WIN  YIOJHOMOYEHHBIM  WHJAUBUAYAJIbHBIN
Ipe/lpUHUMAaTeNb 0053aHbIl IIPU IpeAbABJIEHUN NOTpebuTeseM YKa3aHHOTO
TpeOOBaHUA B TPEXJHEBHBIM CPOK 0e3BO3Me3J[HO IPeIOCTaBUTh NOTPEOUTETI0 Ha
IIepUO/i PEMOHTAa TOBAp /JIMTEJIBHOTO IIOJb30BAaHUSA, OO0JAJIAIONUN 3TUMU Ke
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OCHOBHBIMH ITOTPEOUTEIHCKIMHU CBOHCTBAMH, OOECIIEYWB [OCTaBKy 3a CBOU CUET.
[Tepeuenb TOBApOB JJIUTETHLHOTO MOJIL30BAHUSA, HA KOTOPBIE YKa3aHHOEe TpeOOBaHUE He
pacrpocrpassercs, ycranapiaubaetrcs [IpaButenberBoM Poccuiickoit Penepamnuu.

3. B ciyuae ycrpaHeHHMsI HEOCTAaTKOB TOBapa TapaHTHUHBIA CPOK Ha HETO
IIPO/IJIEBAETCS HA MEPHUOJI, B TEUEHHE KOTOPOTO TOBAp HE HCIOJIb30BAICA. YKA3aHHBIH
IIEpUO/T UCUUCIISIETCS CO JHSA oOpalleHus notpeduressa ¢ TpeboBaHmeM 00 yCTpaHEHUU
HEJIOCTATKOB TOBapa JI0 JHs BbIJJaYU €T0 10 OKOHYaHWU peMOHTa. IIpu BhIIaue TOBapa
WU3TOTOBUTEJH (MPO/ABell, YIOJHOMOUYEHHas OPTaHU3alus WIH YIOJTHOMOUYEHHBIN
UH/IUBUJIyTbHBIA  TpPEAINPUHUMATENb, UMIOpPTEp) 00sd3aH  MPEeIOCTaBUTh B
IHUCbMEHHOH (dopMe moTpebuTe o HHGOPMAIUIOo O JiaTe OOpalleHus NOTpeOuTesNs ¢
TpeboBaHreM 00 ycTpaHeHUHM OOHApy:KEeHHbIX MM HEJIOCTaTKOB TOBapa, O JiaTe
nepelaud ToBapa IOTpeOUTesieM Ui yCTPaHEHUS HEJAOCTaTKOB TOBapa, O JiaTe
yCTpaHEHHsI HEIOCTaTKOB TOBapa C WX OMUCAaHUEM, 00 HCIIOJIb30BAaHHBIX 3alacCHBIX
yacTaAx (eTaynsx, MaTepruasiax) M O JIaTe BbIJIAYM TOBApPA MOTPEOUTEIIO I0 OKOHYAHUHU
yCTpaHEHHUs HeZIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHUU HEJOCTAaTKOB TOBapa IIOCPEJCTBOM 3aMeHbl KOMILIEKTYIOIIETO
U3/eJINsT WJIM COCTaBHOM YacTH OCHOBHOIO WU3JeJNs, Ha KOTOpble YCTaHOBJIEHBI
rapaHTUHHBIE CPOKHM, Ha HOBBbIE KOMILIEKTYIOIlee U3JleJIMe WU COCTaBHYIO YacTh
OCHOBHOT'O HU3ETUS yCTaHABJIMBAETCA rapaHTUHMHBIN CPOK TOU XxKe
MIPOIOJI?KUTETBHOCTH, UTO U HAa 3aMEHEHHBbIE KOMILJIEKTYIOIee U3/leJIhe WU COCTaBHYIO
YacTh OCHOBHOTO U3JIEJIUs, €CJIU UHOE He MPEeAyCMOTPEHO JOTOBOPOM, U TapaHTUHWHBIN
CPOK MCYHCJISIETCS CO JTHA BbIIAUM MOTPEOUTEITIO STOTO TOBapa 110 OKOHYaHUU PEMOHTA.

CrtaTtbsa 21. 3ameHa TOBapa HeHaanexawero KayecTea

1. B ciayuae oOHapy:keHHs HOTpeOHUTEJIeM HENOCTaTKOB TOBapa WM HPeIbsIBIECHUS
TpeOOBaHHUS O €ro 3aMeHe MpojaBel] (M3TOTOBHUTEJIb, YIIOJTHOMOYEHHASI OpPraHU3aIus
WIN YIIOJTHOMOYEHHBIH WHJIUBUyaJbHBIA IIpEAIPUHUMATEb, HUMIIOPTEP) 00sS3aH
3aMEHHUTh TAKOM TOBAap B TeUeHHWE CEMHU JHEH cO JHSA HIPeIbABJICHUS YKa3aHHOTO
TpeOOBaHUs IIOTpeOUTENIEM, a NPH HEOOXOAMMOCTH JOIIOJIHUTEJIbHON IIPOBEPKU
KayecTBa TaKOTO TOBapa  IPOJAaBIOM  (M3rOTOBUTENIEM,  YIOJHOMOYEHHOM
opraHuzanuell WJIM YIOJHOMOYEHHBIM HWHAUBUAYAJIbLHBIM IPEAIPUHUMATEIIEM,
HMIIOPTEPOM) - B TeUeHHE ABAAIATH JHEH CO JIHA IIPEeAbABJIEHUS YKa3aHHOTO
TpeOOBaHUS.

Ecom  y  npozaBna  (M3TOTOBHUTENSA,  YIOJHOMOYEHHOW  OpPraHU3AalUMl WA
YIIOJIHOMOYEHHOTO WHAWBHUAYAJIbHOTO IPEANPUHUMATENA, HMIIOPTEPA) B MOMEHT
peabsABIeHNs] TPeOOBAaHUSA OTCYTCTBYET HEOOXOJMMBIUA /I 3aMEHbl TOBAap, 3aMeHa
JTOJKHA OBITH IPOBEZIEHA B TEUEHUE MECSIA CO JHS MPEIbsIBIIEHIUS TAKOTO TPEOOBAHMUA.

B paiionax KpaitHero CeBepa W INpHUpPABHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE
MOTpebuTEsIsI 0 3aMeHe TOBapa MOJIEKUT YOBJIETBOPEHHUIO 10 €r0 3asBJIEHUIO B CPOK,
HEOOXOZIUMBIHN JIJII OYEPETHOM JIOCTAaBKU COOTBETCTBYIOIIErO TOBapa B 3TH PANOHBI, B
cIydae OTCYTCTBHsA y TpojaBlia (M3TOTOBUTEJIA, YIIOJTHOMOUYEHHON OpPraHU3aIluu WU
YIIOJTHOMOYEHHOTO WHIUBHUYyaJIbHOTO MPEATIPUHUMATEISA, UMIIOPTEPA) HEOOXOITMOTO
JUIST 3aMeHbl TOBapa Ha JieHb IIPEIbsBIIEHUS YKa3aHHOTO TpPeOOBaHMUA.

Ecnu gy 3amenbl ToBapa Tpebyetcs 0Oojiee ceMu JiHel, IO TpebOOBaHUIO MTOTpeOuTesI
npoiaBel] (M3roTOBUTEIIH JINOO YIIOJTHOMOYEHHAsI OPTaHU3AIMs WX YIIOJTHOMOYEHHBIHA
VH/IUBU/TyUTbHBIN MPENPUHUMATEb) B TEUEHHE TPeX JHEH CO JIHSA MPEeXbsIBIEHUS
TpeOOBaHUA O 3aMeHe ToBapa 00s3aH 0e3BO3Me37JHO IPEeJOCTaBUTh MOTPEOUTENI0 BO
BPEMEHHOE II0JIb30BAHME Ha TNEPUOJ 3aMeHbl TOBAp JJIUTEJIBHOTO IOJIb30BaHUA,



0bJTaZlaroUil STUMU K€ OCHOBHBIMU MOTPEOUTEILCKUMU CBOMCTBAMU, 00ECIIEUNB €T0
JIOCTaBKy 3a CBOUM cYeT. DTO IPABUJIO HE PACHPOCTPAHSAETCA HA TOBApPhI, IE€pPEUYEHb
KOTOPBIX OIPEJIEJISETCSA B COOTBETCTBUH C IIYHKTOM 2 CTaThbU 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHa/I/IeKAIIETO KaUeCcTBA JIOJIKeH ObITh 3aMeHEH Ha HOBBIHM TOBap, TO €CTh HA
TOBap, He OBIBIITHI B ynotpebJieHuH.

[Tpu 3amMeHe TOBapa rapaHTUUHBIN CPOK UCUUCIIAETCS 3aHOBO CO JHS IepeAadd ToBapa
MIOTPEOUTEITIO.

Ctatba 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedutens
TpeboBaHusA TOTPeOUTENST O COPa3MEPHOM YMEHBIIIEHWH IIOKYITHOW IIeHbI TOBapa,
BO3MEIIIEHUN PAaCcXOZ0B HA HCIpaBjeHHE HEJOCTAaTKOB TOBapa IOTPeOUTeNeM WJIN
TPETBUM JIUIIOM, BO3BpaTe yIUIAUEHHONW 3a TOBap JE€HEKHOU CYyMMbI, a TaK¥Ke
TpebOBaHME O BO3MEIIEHUN YOBITKOB, INPUYHMHEHHBIX IOTPEOUTETI0 BCJIEICTBUE
MPOJA>KM TOBapa HEHAJJIeXKAIlero KauecTBa JIMOO IMPeNOCTaBJIEHHUsA HEHAJlIeKallen
nHpOpMaNU O TOBape, IMOJJIEKAT YAOBJIETBOPEHUIO IIPOJIABIOM (M3TOTOBUTEJIEM,
YIIOJTHOMOYEHHOW  OpraHu3aluedl WJIH  yIOJHOMOYEHHBIM  HHAUBUYaJIbHBIM
MpeAIpUHIMATEIEM, UMIIOPTEPOM) B TeUeHHE AECATH JHEH CO JHS IIPEebSBJIEHUS
COOTBETCTBYIOIIErO TPeOOBAHUS.

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBuUTens, ynosiHOMO4YeHHOMU
opraHusauum Unm ynosiIHOMO4YeHHOro MHABUAyarnbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSI TpeboBaHUM noTpeduTens

1. 3a HapylIeHNe PeAYCMOTPEHHBIX CTAaThsIMU 20, 21 U 22 HACTOAIIETO 3aKOHA CPOKOB,
a Tak)ke 3a HEBBINOJIHEHUE (33JIep:KKy BBINOJHEHHs) TpeOOBaHUS MOTPebuTess O
IIpEJIOCTaBJIEHUH €My Ha MePHOoJ, PEMOHTA (3aMeHBbI) aHAJIOTUYHOTO TOBapa IIpo/aBer]
(n3roToBUTEID, YIIOJITHOMOY€EHHas OpraHu3aIus WIn YIIOJTHOMOYEHHBIN
UHIUBUAYTGHBIA IpEAIPUHUMATEh, UMIIOPTEP), JOMYCTUBIIUN TakWe HapyIlleHUus,
YIUIAUYNBAET MOTPEOUTENTIO 3a KaXKAbIA JIEHb IIPOCPOUYKH HEYCTOHKY (IIeHI0) B pa3Mepe
O/THOTO IpoIeHTa IEHbI TOBapa.

[lena TOBapa OMpeJEAETCsA, UCXOAA U3 €ro IE€HbI, CYIIeCTBOBABIIE B TOM MeCTe, B
KOTOpOM TpeboBaHUE MOTPEeOUTENSA JOJIKHO OBLIIO OBITH YIOBJIETBOPEHO IIPOJABIIOM
(u3rotoBUTENIEM,  YIOJHOMOUYEHHOH  OpraHU3alWedl  WIX  YIOJHOMOUYEHHBIM
WHUBU/IyJIbHBIM TpPEAIPUHUMATENIEM, HMIIOPTEPOM), B JieHb 0OPOBOJILHOTO
YZIOBJIETBOPEHUSI TAKOTO TPeOOBAaHUs WU B IEHb BEIHECEHUS CYIeOHOTO PEIIeHH I, €CITH
TpeboBaHUE JOOPOBOJIBHO YZIOBJIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBINOJIHEHUs TPEOOBAHUU IMOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE
CTaThAMU 20 - 22 HACTOAIIEro 3aKOHA, MOTPeOUTEJh BIPaBe IO CBOEMY BBIOODY
IIpEebABUTH NHBIE TPeOOBAHMSA, YCTAHOBJIEHHBIE CTAaThel 18 HACTOAIIEr0 3aKOHA.

Cratba 23.1. NocneacTBua HapyLweHUA NPoAaBLOM CpOKa nepegavun
npeaBapuTesibHO ONJIA4Y€HHOro ToBapa noTpedbuTento

1. JIoroBOop KYIUIU-TIPOJIAXKH, IPEAYCMATPUBAIOIIUI 00S3aHHOCTh MOTpebUTesis
IIpe/IBAPUTEJIBHO OIUIATUTh TOBAap, JOJLKEH COZEep»KaThb yCJIOBUE O CPOKe Mepefayu
TOBapa NOTPeOUTEIO.

2. B ciyuae, ecsiu mpojaBel, IMOJYUYUBIIUN CyMMY IIpe/IBADUTEJIHHON OIJIaTHl B
omnpezieJIeHHOM J0TOBOPOM KYIUIM-IIPOAAXKU pa3Mepe, He UCHOJIHUI 00A3aHHOCTD I10
Iepejiaue TOBapa IOTPeOUTENI0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK,
OTpeduTesb 10 CBOEMY BBIOODY BIIpaBe oTpeboBaTh:
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Iepe/lauy  OIUIAYEHHOTO TOBapa B  YCTAHOBJIEHHBIE WM  HOBBIH  CpOK;
BO3BpaTa CyMMBbl IIp€/IBAPUTEJILHON OIUIAaThl TOBAapa, He II€PEJaHHOTO IIPOJABIIOM.

IIpu sTOoM moOTpeOuUTENH BIpaBe MOTPeOOBATh TaK:Ke IMOJIHOTO BO3MeIeHHs YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBHE HApYIIEHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYILTU-
IIPO/IA’KU CPOKa IlepeJlau MpeZIBApUTEIBHO OIJIaYeHHOT'O TOBapa.

3. B cirygae HapylileHus yCTaHOBJIEHHOTO IOTOBOPOM KYILTH-IPOJIa’KU CPOKA Iepeiavan
IIpe/IBAPUTEIHFHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 IMPOAABEI] yIIAUMBAET €My 3a
KaXKJbIU IeHb TPOCPOYKU HEYCTOHKY (II€HM) B pa3Mepe IMOJIOBHHBI MPOIEHTA CYMMBbI
IIpe/IBAPUTETLHOU OTLIIaThI TOBapa.

Heycroiika (meHuM) B3BICKUBAEeTCA CO JHSA, KOTJA II0 JIOTOBOPY KYILUIH-TIPOJIAXKU
repejava ToBapa IOTPEeOUTENTIO JI0JKHA Obl1a OBITH OCYIIECTBJIEHA, /IO JHS Mepeaadn
TOBapa IOTPEOUTENI0 WM J0 JHSA Y/IOBJIETBOPEHUS TpPeOOBaHUA IOTPEOUTENS O
BO3BparTe eMy IpeIBapUTETHLHO yILIaueHHOU UM CyMMBI.

CyMMa B3BICKAHHOHM IOTpeOUTENIeM HEYCTOHWKHU (IIeHH) He MOKET IPEBBINIATh CyMMY
MpeIBAPUTEIBHOM OIJIaThl TOBApA.

4. TpeboBaHUs MOTPeOUTENA O BO3BparTe YIUIAUEHHOH 3a TOBApP CyMMBI U O IIOJTHOM
BO3MeIlleHUH YOBITKOB MO/JIEXKAT YAOBJIETBOPEHUIO TPOJAABIIOM B T€UEHHUE JIECATH JHEH
CO JTHS IIPEBSABIEHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. Tpe6OBaHI/I}I l'IOTp€6I/ITe.HH, YCTAaHOBJIEHHBIE IIYHKTOM 2 HaCTOAIIEeH CTaTbu, HeE
moaJsiexkat yAOBJIETBOPEHUIO, €CJIKU IIPpOJAaBEll JOKAXET, YTO HapylI€eHHueE CPOKOB
rnepeaadu HOTpe6I/IT€JIIO IpeaBapuTeEJIbHO  OINIAYEHHOTIO  TOBapa  IIPOH3OIIJIO
BCJIEACTBHE HereOHOJIHMOfI CHJIbI UJIN 110 BUHE HOTpe6I/ITe)IH.

CraTtba 24. Pac4yeTbl ¢ noTpedbutenem B criy4yae npmodbpeTeHuss UM ToBapa
HeHaanexalero KayecTBa

1. [Ipu 3amMeHe TOBapa HeHaJJIeKall[ero KauecTBa Ha TOBApP 3TOH Ke MapKU (3THX Ke
Mozesu U (MJIn) apTUKYJIa) IlepepacyeT [eHbl TOBapa He MPOU3BOIUTCA.

2. Ilpu 3aMeHe ToBapa HeHaJyIexKalller0 KauecTBa HAa TAaKOU ’Ke TOBap JIPyroll MapKu
(Mozenn, apTHUKYJIa) B CJIydae, ecId IeHa TOBapa, MOAJIEKAIIETO 3aMeHe, HIKE I[eHbI
TOBapa, IPEJIOCTABJIEHHOTO B3aMeH, IMOTPeOUTENb JIO/DKEH JIOIVIATUTh PAa3HUIy B
I[eHaX; B CJydae, ecjld IleHa TOBapa, IOJJIeKallero 3aMeHe, BBIIIE IeHbl TOBapa,
IIPEZIOCTABJIEHHOTO B3aMeH, Pa3HHIlA B IeHAX BbIIJIaUYMBaercs norpeburentoo. llena
TOBapa, NOJ/JIeXKAIller0 3aMeHe, OIpesesseTcd Ha MOMEHT €ero 3aMeHbl, a ecju
TpebOoBaHUe MOTPEOUTENSA HE YAOBJIETBOPEHO IIPOIABIIOM, IIeHA 3aMEHsIeMOr0 TOBapa 1
I[eHa Iepe/laBaeMoro B3aMeH TOBapa OIpeZesIfAloTCs Ha MOMEHT BbIHECEHUS CyIOM
pellleHNus 0 3aMeHe TOBapa.

3. B ciyuae mpeabsaBiaeHus nmoTpebutesemM TpebOBaHUA O COPA3MEPHOM YMEHBIIIEHUH
IIOKYITHOU IIeHbI TOBapa B pacueT IpUHUMAaeTcs IleHa TOBapa Ha MOMEHT NpebABIeHU
noTpeburesieM TpebOBaHUA 00 yIIEHKE WJIH, ECJTH OHO JOOPOBOJILHO HE Y/IOBJIETBOPEHO,
Ha MOMEHT BBIHECEHUS Cy/IOM pellleHUs O COPa3MepPHOM YMEeHBIIIeHU ! ITOKYITHOU IeHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TPeOOBATh
BO3MEIIEHUS Pa3HUIBI MEXKAYy IEHOU TOBapa, YCTAHOBJIEHHOHW JIOTOBOPOM, U I[€HOU
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OPOBOJIBHOTO Y/AOBJIETBOPEHHS TaKOTO
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TpebOBaHUs WJIH, €ClIu TPeOOBaHUE JTOOPOBOJIPHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS Cy/IOM pPellleHHs.

5. B ciyuae Bo3Bpara TOBapa HeHa/JIEXKAIETO KadyecTBa, IPOJIAHHOTO B KPEIUT,
MOTPeOUTENI0 BO3BpAIaeTCs yIUIaueHHAsh 3a TOBAap JIEHEXKHAas CyMMa B pa3Mmepe
MIOTAIIIEHHOTO KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a TaKKe BO3MEIAeTCs
TJ1aTa 3a MPeIOCTaBJIEHE KPEIUTa.

6. B ciayuae Bo3BpaTa TOBapa HEHAJJIeXKAIl[er0 KadecTBa, IIPUOOPETEHHOTO
IoTpebuTesIeM 3a cYeT IOTPeOuTeNbCKOrO KpeauTa (3aiima), IpojiaBel] 00s3aH
BO3BPATUTh IIOTPEOUTENIO0 YIUIAUEHHYI0 3a TOBAp JIEHEXKHYI0 CyMMy, a TaKiKe
BO3MECTHTDH YILIAUEHHbIE MOTPEOUTEEM IPOIEHTHI W HHbIE IJIATEKH II0 JIOTOBOPY
ITOTPeOUTETHCKOTO KpeiuTa (3aiima).

Ctatbsa 25. lpaBo noTpebutena Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutesnr BmpaBe OOMEHATH HENMPOJOBOJBCTBEHHBIM TOBAp HAJJIEKAIIETO
KauvecTBa Ha aHAJIOTUYHBIA TOBAp y MPO/IABIlA, Y KOTOPOTO 3TOT TOBAp OBLI MPHUOOPETEH,
€CJIM YKa3aHHBI TOBap He mojomiesa 1o ¢opme, rabapuram, (acoHy, pacIiiBeTKe,
pasmepy 15051 KOMIIJIEKTaIluU.

[ToTpebuTesb UMeeT MpaBO Ha OOMEH HEIPOJIOBOJILCTBEHHOTO TOBapa HajIesKalllero
KayecTBa B TeueHHe YeTHIpHAAUATA JHEH, He CcYhTas JHS €ero IIOKYIIKH.

OOMeH HempoJIOBOJIBCTBEHHOTO TOBapa HAJJIEKAIero KadecTBa ITPOBOJUTCS, €CJIN
yKa3aHHBI TOBap He ObBLI B yHOTpebJIeHMU, COXpaHEHbl €ro TOBApHBIN BUJ,
MOTPeOUTENIbCKUE CBOUCTBA, IUIOMOBI, (aOpUUHBIE SPJIBIKA, a TaKKe WMeeTcs
TOBAPHBIN YEeK WM KAaCCOBBIA UeK JINOO MHOUM IMOATBEPKAAIOIININ OIUIATy YKa3aHHOTO
TOBapa JOKyMeHT. OTCyTCTBHUE y IMOTpPeOUTEsIsI TOBAPHOTO YeKa WJIM KacCOBOTO YeKa
00 WHOTO TIOATBEPKAAIONIEro OIUIATy TOBapa JOKYMeHTa He JIHIIAeT €ro
BO3MO>KHOCTH CChLIATHCA Ha CBUJIETEIbCKIE MMOKa3aHUs.

Ilepeuenb TOBapoB, He MOJUIEKAIUX OOMEHY II0 OCHOBAaHHUAM, YKa3aHHBIM B
HACTOsAIIEN cTaThe, yTBepskaaercs [IpaButenscTBoM Poccutickoit ®enepanuu.

2. B ciydae, ecsi aHaJIOTUYHBIA TOBAap OTCYTCTBYET B IPOJIa’ke Ha JIeHb OoOpalleHus
oTpebuTesis K MPO/AABIly, IOTPEOUTENH BIIPABE OTKA3AThCA OT HUCIIOJHEHUSA JOTOBOPA
KYILTH-IIPO/A’KH M TOTPeOOBaTh BO3BpaTa YIUIAUEeHHOU 3a YKa3aHHBIN TOBAP JIEHEKHOU
cymmbl. TpeboBaHune moTpeOUTEN O BO3BpaTe YIUIAUEHHOM 3a YKA3aHHBIA TOBap
JIEHEeXKHOU CYMMBI TIOZJIEXKUT YIOBJIETBOPEHUIO B Te€UEHUE TPEX JTHEH CcO JHS BO3BpaTa
YKa3aHHOTO TOBapa.

ITo coruameHuo MOTPEOUTESA € TTPOJIABIIOM OOMEH TOBApa MOKET OBITh IIPEyCMOTPEH
IIpU TOCTYIUIEHUW AaHAJOTMYHOrO ToBapa B mpojaaxy. IlpomaBen o006s3aH
He3aMe/IJINTEbHO COODOIUTh MOTPEOUTENI0 O MOCTYIUIEHMU aHAJIOTUYHOTO TOBapa B
IIPOZIAKY.

CraTbsa yTpaTuia cuiy c 12 aekabps 2007 roaa - PenepasbHbI 3aKOH OT 25 OKTAODPA
2007 rojga N2 234-P3 - ¢cM. IpeAbIAYIIYIO DEAAKIINIO

Cratba 26.1. IMCTaHUMOHHbLIN CNOCOO Npogaxun ToBapa

1. JloroBOp pO3HUYHON KYIUIU-TIPOJIA’KU MOKeT OBITh 3aKJl0ueH Ha OCHOBAaHUU
O3HAKOMJIEHUA HOTpe6I/ITeJ'IH C IpeAJOKEHHBIM IIpOAABIIOM OIIMCAHHEM TOBapa
IIOCPEAICTBOM KATaJIOTOB, IIPOCHEKTOB, OykjeTOoB, (OTOCHHMKOB, CPEZCTB CBA3U
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(TeTIeBU3MOHHOM, TMOYTOBOU, PAJIMOCBA3U W JAPYTHUX) WJIN HHBIMUA HCKJIIOYAIOITAMH
BO3MOJKHOCTh HETIOCPEJCTBEHHOTO O3HAKOMJIEHUS IIOTPEOUTENSI C TOBApOM JIHOO
obpa3moM ToBapa IPH 3aKJYEHHWHW TaKOro JO0TOBOpa (AMCTAHIIMOHHBIA CITOCOD
IIPOJIA’KU TOBapa) CIIoco0aMmu.

2. [TpogaBIioM /10 3aK/IIOUEHUS JIOTOBOPA JIOJKHA OBITH IIPEIOCTABIEHA ITOTPEOUTEITIO
nHbopmanusa o0 OCHOBHBIX NOTPEOUTETBCKUX CBOWCTBaX ToBapa, 0O azpece (mecre
HAXOXKJIEHUS) IIPOZlaBIlla, O MeCTe H3TOTOBJIEHUS TOBapa, O IIOJHOM (GUPMEHHOM
HauMeHOBaHUM (HAaMMEHOBAHHWHU) IIpojiaBHa (M3TOTOBUTENISA), O IeHe U 00 YCIOBUSAX
MIpUOOpPEeTEeHNs TOBApa, O €ro JJOCTABKE, CPOKE CIIYKOBI, CPOKE TOTHOCTH U TapaHTUHHOM
CPOKe, O IIOps/Ke OIUIaThl TOBapa, a TaKXKe O CPOKe, B TeUeHHEe KOTOPOTO JEUCTBYET
IIpeJI0KEeHNE 0 3aKII0UEHUH JOTOBOPa.

3. [loTpebuTtento B MOMEHT JOCTaBKU TOBapa JOJKHA OBITh B IMHUCHbMEHHOU ¢dopme
IpefiocTaBjeHa WH@opMaIysa O ToBape, IpefyCMOTPEeHHas CTaTbell 10 HACTOAIIETr0o
3aKoHa, a TakXKe MpeAyCMOTpPeHHas IIyHKTOM 4 HaCTOAlled craTbu WHGpOpMAIUsa O
IIOpsA/IKe U CPOKAX BO3Bpara ToBapa.

4. HOTpe6I/ITeJII) BIIpaB€ OTKa3aTbCA OT TOBApa B J1000€ BpEMA OO0 €ro mnepeaadyu, a
I1ociie rnepeaayu TOBapa - B TeueHue CeEMHU I[Hefl.

B cJydyae, eciiu I/IH(I)OpMaIII/IH O IIOpAAKE W CPOKaX BO3BpaTa TOBapa HaJJIEXKaIlero
KauecTBa He ObLIa IIpeaocCTaB/i€Ha B MMIChbMEHHOU (bopMe B MOMEHT JOCTaBKH TOBapa,
HOTpe6I/ITe]II) BIIpaB€ OTKa3aTbCA OT TOBapa B TE€UE€HHE TpeEeX MecCAlEeB C MOMEHTA
rnepeaadun TOBApa.

BosBpar ToBapa HajIe)Kallero KavyecTBa BO3MOXKEH B CJIydyae, €CJIM COXPaHEHBI €ro
TOBApHBIA BHJ], NMOTPEOUTEIHCKUE CBOMCTBA, a TaKXKe JOKYMEHT, IOATBEPIKIAIOITHI
(akT u ycjoBUA MOKYIIKH YKa3aHHOTO TOBapa. OTCYyTCTBUE Y MOTPEOUTENS IOKYMEHTa,
MOATBEP KAAIoNero (GakT U yCJIOBHUA MOKYIKUA TOBapa, He JIMIIAeT ero BO3MOXKHOCTH
CChUIAThCA Ha JIpyTHE J0Ka3aTeJIbCTBa MPHOOpPETeHUsl ToBapa y JaHHOTO IIPOJABIIA.

HOTpe6I/ITeJ'II> HE BIIpaB€ OTKa3aTbCA OT TOBapa HaAJIEXaIllero KadeCTBa, MMEIOIIETO
HHANBUAYAJIbHO-OIIPpEACJICHHDIC CBOfICTBa, eCJIin YKaBaHHbIﬁ TOBAp MOXKET OBITh
HCIIOJIb30BaH HCKJIIOUHUTE/IBHO npno6peTanmHM €ero l'[OTpe6I/ITe.TIeM.

ITpu oTkasze morpebuTesIsA OT TOBapa IMPOAABEL JOJIKEH BO3BPATUTHh €MY JEHEKHYIO
CYMMy, VIUIAY€HHYIO IIOTPEOUTENIEM II0 JIOTOBOPY, 3a WCKJIIOUEHHEM PpPacXO0B
IIPO/IABIIA HA JIOCTABKY OT MOTPEOUTEIISI BO3BPAIIIEHHOTO TOBAapa, HE MO3/[HEE YEM Yepe3
JIeCATH JHEU CO THSA IPEAbSABIEHUS IOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnexmcTBuss mpoOAAKM TOBapa HEHAJUIEKAIIETO KayecTBa IUCTAHIMOHHBIM
criocobOM TIPOJIAKU TOBapa YCTAHOBJIEHBI IOJIOKEHUSMU, IIPEAYCMOTPEHHBIMU
cTaThaMU 18-24 Hacrodniero 3akoHa.

Cratba 26.2. NpaBuna npogaxu otaesnbHbIX BUAOB TOBapoOB
IIpaBuia mpoaakyd OTAEJBHBIX BUZOB TOBAapOB ycTaHaBiuBarwoTcAa lIpaButenbcTBOM
Poccuiickoit Penmepanmu.

I';asa II1. 3amura rpaB noTpebuTesiell Ipy BbITTOJTHEHUHN

pabot (oxkazaHUU yCJIYT)
CraTtbsa 27. CpOKM BbINOJIHEHUA pPaboT (OKasaHus ycnyr)
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1. McrtosrHUTEND 00513aH OCYIIECTBUTD BBHITIOJIHEHHE PA00THI (OKa3aHHE YCIYTH) B CPOK,
YCTQHOBJIEHHBIM IIpABUJIAMU BBITIOJTHEHUSI OTAEJbHBIX BHAOB paboT (okasaHUsA
OTAEbHBIX BHUOB YCJIYT) WA JOTOBOPOM O BBIIIOJTHEHWH PaboT (okaszaHwu yciayr). B
JIOTOBOpPE O BBIMIOJIHEHUHM PA0OT (OKa3aHUM YCJIYT) MOKET IpelyCMaTPUBATHCA CPOK
BBIIIOJTHEHUSA Pa0OThI (OKazaHUA YCJIYyTH), €CIW YKa3aHHBIMH IIPAaBUJIAMH OH HeE
IIPEAyCMOTPEH, a TaKKe CPOK MEHbBIEed IPOJOJDKUTELHOCTH, YeM CPOK,
YCTAHOBJIEHHBIH YKa3aHHBIMHU ITPABUJIAMHU.

2. Cpok BBITIOJTHEHUs paboOThl (OKa3aHUA YCIYTH) MOXKET OIPEAeAThCA IaTOU
(mepmoOM), K KOTOPOU JIOJIKHO OBITh 3aKOHYEHO BBINIOJIHEHHE pabOThl (OKa3zaHHe
ycayru), win(u) matoi (mepuoaom), K KOTOPOUM HCIIOJTHUTEND JOJI’KEH MPUCTYIIUTh K
BBIIIOJTHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

3. B ciryuae, ecotut BeITTOJTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISAETCS 10 YaCTAM
(moctaBka TMEPUOAUUYECKOUN I€YaTH, TEXHHUYECKOe OOC/IYyKHMBaHHE) B TEUEeHUE CPOKa
JIGHCTBUSL  JIOTOBOpPa O  BBHINOJIHEHUM  paboT  (OKa3aHWH  YCIyT), JAOJIKHBI
IIpelyCMaTPUBAThCSI COOTBETCTBYIOIINE CPOKH (IIEPHUOZbI) BBIIOJIHEHHs TaKUX paboT
(okazaHus YCJIYT).

[To coryameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh IIPEAYCMOTPEHBI TaKXKe CPOKHU
3aBePIIEHNS OT/IETbHBIX 3TAIOB pabOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. NocneacTBmMA HapyLeHUA UCMONIHUTENEM CPOKOB BbINONTHEHUS paboT
(okazaHusa ycnyr)

1. EcJiv MCIIOJTHUTEJTh HAPYIIIIJI CPOKHU BBIIIOJITHEHHA PAbOThI (OKa3aHHUS YCIYTH) - CPOKHU
Havyasia U (WMJIM) OKOHYAHHUS BBINOJHEHHA pPaboThl (OKazaHUS YyCayru) W (UIn)
IIPOMEKYTOUHBIE CPOKH BBIIIOJIHEHHsSI PaboThl (OKa3aHHsA YCIYyTd) HJIA BO BpEMS
BBINOJIHEHUSI PaboThl (OKazaHUs YCJIYTHM) CTAJ0 OUYEBUAHBIM, YTO OHA He Oyaer
BBIIIOJIHEHA B CPOK, MIOTPeOUTENTH I10 CBOEMY BBIOODY BIIPaBE:

Ha3HAYUTDb HCIIOJITHUTEJIIIO HOBBIHA CPOK;

IIOPYYUTH BBITIOJTHEHHE PAOOTHI (OKa3aHUE YCJIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO IeHY
WJIN BBITIOJIHUTh €€ CBOMMH CHJIaMH M IIOTPeOOBaTh OT HCIIOJTHHUTENS BO3MEIEHHUS
ITOHECEHHBIX pacxoioB;

oTpeObOBaTh YMEHBIIIEHUsI IIeHbl 3a BBINIOJIHEHHE pPaboThl (OKa3aHHWE YCIIYTH);
OTKa3aThCsl OT WCIIOJTHEHHUs JIOTOBOPA O BBINOJHEHWH PaboThl (OKa3aHUU YCIIyTH).

[ToTpebuTens BIpaBe MOTPeOOBATh TaKMKe IIOJHOTO BO3MEIIEHHS YOBITKOB,
IPUYHUHEHHBIX €My B CBSI3U C HapyIIEHWEM CPOKOB BBHIIIOJIHEHHS PaboThl (OKazaHUs
ycryru). YOBITKM BO3MENIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE JJISI y/IOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPEOOBAHUU ITOTPEOUTEIS.

2. HazHaueHHbIe TOTPeOUTEIEM HOBBIE CDOKH BBINIOJIHEHUS pabOThI (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCA B  JIOTOBOPE O  BBINIOJHEHHWU paboThl  (OKa3aHUU  YCIIYyTH).

B ciryyae mpocpoukyd HOBBIX CPOKOB IOTpPeOUTEJb BIPaBe MPeIbsABUTh UCIOJTHUTEIO
VHbIe TpeOOBaHU A, YCTAHOBJIEHHbIE IIYHKTOM 1 HACTOSIIEN CTaThU.

3. lleHa BoInTOSTHEHHOM paboThI (0OKa3aHHOM YC/IyTH), BO3BpallaeMas HOTpeObUTeIo Ipu
OTKa3e OT UCIIOJIHEHUS JIOTOBOpPA O BBHITIOJIHEHUM Pa0oOTh (OKa3aHUU YCIYTH), a TaKKe



y4YuTbIBaeMasl IIPU yMEHbBIIEHUM I€Hbl BBIMOJHEHHOU paboThl (OKa3aHHOU YCIIYTH),
omnpeiesisieTcsA B COOTBETCTBUHU C IYHKTAMU 3, 4 M 5 CTaThU 24 HACTOAIIETO 3aKOHA.

4. Ilpu oTKase OT UCIOJIHEHUS JIOTOBOPAa O BBIMIOJIHEHUU PabOTHI (OKa3aHUU YCJIYTH)
HCIIOJIHUTEJIF He BIIpaBe TPeOOBaTh BO3MEIEHHS CBOUX 3aTpaT, MPOU3BEJIEHHBIX B
Ipoliecce BHIMOJHEHUS PabOThI (OKa3aHUSA YCIIYTH), a TaKXKe IJIAThl 32 BHIIIOJTHEHHYIO
pabotry (OKazaHHYIO YCIIyTy), 3a HCKJIIOYEHHEM CJIydas, €CJIU IMOTPeOUTEeNb ITPUHSI
BBITIOJTHEHHYIO Pa00Ty (0OKa3aHHYIO YCIIYTY).

DerepaJIbHLIM 3aKOHOM OT 17 Jiekabpsd 1999
rozga N2 212-®3 PEABIAYIIYIO PEIAKIINIO

5. B ciyuae HapyllleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHsA PaboThl (OKazaHHs
YCJIYTH) WA Ha3HAYEHHBIX ITOTPeOUTEIeM Ha OCHOBAHHWH ITyHKTA 1 HACTOSIIEH CTaThU
HOBBIX CPOKOB HCIIOJTHUTEJIb YIUIAUMBAET IOTPEOUTEII0 32 KaXKABIU JIeHb (Jac, ecau
CPOK OIIpe/ieJieH B Jacax) IMPOCPOYKH HEYCTOUKY (IeHI0) B pa3dMepe Tpex IPOIEHTOB
IIeHbl BBIMOJTHEHUSA paboThl (OKas3aHWsA YCJIYTH), a €CJIU IeHa BBITTOJTHEHUS PabOoThI
(okazaHus ycJIyTH) JOTOBOPOM O BBIMOJIHEHUH PAOOT (OKa3aHUM yCIIYT) HE OIpeiesieHa
- o0mied meHbl 3aKaza. /IorOBOPOM O BBHIMOJIHEHHU PabOT (OKazaHUM YCIIYT) MEXKIY
IIOTpeOUTEIEM U HCIIOJTHUTEJIEM MOKET OBITh YCTAHOBJIEH 0OoJiee BBICOKHMU pasMep
HEYCTOUKU (menn).

Heycroiika (m1eHs) 3a HapylleHHe CPOKOB Hadajia BBIIOJHEHUS paboThl (OKazaHUA
YCJIYTH), ee dTara B3bICKHMBAETCS 32 KaXKJIBIH JIeHb (JYac, ecTi CPOK OIpeZieJieH B yacax)
IIPOCPOYKH BILJIOTH /IO Hauasia BHITIOJTHEHUs] Pa0bOTh (OKa3aHUsA YCIIyTH), €€ dTara WiIn
MIpEeIbsIBJIEHUST TOTPebuTeIeM TpebOBaHUM, TPEAYCMOTPEHHBIX IIYHKTOM 1 HACTOSIIEN
CTaThHU.

Heycrotika (reHs) 3a HapyIleHUe CPOKOB OKOHUAHWS BBIIIOJTHEHUs paboThl (OKa3aHUs
YCJIYTH), ee dTalra B3bICKMBAETCS 32 KaXKAbIN JIeHb (Jac, ecyi CPOK OIpeiesieH B Yacax)
IIPOCPOYKH BIUIOTH /10 OKOHYAHUS BBINIOJTHEHHA pabOThl (OKa3aHHsA YCJIyTH), €€ dTara
WIN TpeabsBJIeHUs IOTpeOuTesieM TpeOOBaHUM, IPEAYCMOTPEHHBIX IIYHKTOM 1
HACTOsAIIEN CTaThU.

CyMMa B3BICKAaHHOM IMOTpeOUTEseM HeyCTOWKHU (IIeHH) He MOJKET IPEBBINIATH IEHY
OTZEJILHOTO BHU/Ia BBHITIOJIHEHMS pabOThI (OKa3aHUs YCJIyTH) WK OOIIyIO IIeHy 3aKasa,
€CJIM IIeHa BBITIOJTHEHUS OT/IEJIbHOTO BUZa paboThl (OKa3aHUs YCJIYTH) He OIpe/ieieHa
JIOTOBOPOM 0 BBITIOJTHEHUH paboThI (okazaHumn YCIIyTH).

Pasmep Heycroviku (II€HH) OIpenessieTcs, HCXOASA U3 IeHbl BBIMIOJIHEHUS PabOThI
(okazaHusA yCJIyTH), a €CJIM YKa3aHHas IleHa He OmpeziesieHa, UCXOs U3 OOIeld IeHbI
3aKasa, CyIIEeCTBOBABIIENH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENA JIOIKHO
ObUIO OBITH Y/IOBJIETBOPEHO HCIIOJHUTEJIEM B JIeHb JIOOPOBOJIBHOTO YZIOBJIETBOPEHUS
TAKOTO TpeOOBAaHUSA WU B JIEHb BBIHECEHHSA Cy/IEOHOTO DeIIeHUs, ecyi TpeboBaHUe
noTpebuTesis J0O0POBOIBHO YAOBIETBOPEHO He OBLIO.

6. TpeboBanms mnoTpeOUTEsNISA, YCTAHOBJIEHHbIE IIYHKTOM 1 HACTOSIIEH CTAaThbH, HE
MIO/IJIeKaT YAOBJIETBOPEHUIO, €CJIU HCIOJIHUTEJb JIOKaXKeT, UYTO HapyllleHue CPOKOB
BBITIOJTHEHUSI PabOThl (OKa3aHUSA YCIYTH) MPOU3O0IIO BCJIEACTBHE HEMPEOAOJIHMMOMN
CUJIBI WJIN TI0 BUHE IOTpeOuTe .

CtaTtbsa 29. NMpaBa noTpebutensa npm ob6HapyxeHUM HeAOCTaTKOB BbINONTHEHHOMN
paboTbl (OKa3aHHOM yCnyru)


https://1glv.ru/#/document/99/9005388/XA00MD42NO/
https://1glv.ru/#/document/99/901749907/ZA02IUQ3NG/
https://1glv.ru/#/document/99/901749907/ZA02IUQ3NG/
https://1glv.ru/#/document/99/901750066/ZA021K43ET/
https://1glv.ru/#/document/99/9005388/XA00M9Q2NI/
https://1glv.ru/#/document/99/9005388/XA00M9Q2NI/

1. IToTpebuTenp mpu OOHAPYKEHUHM HEJOCTAaTKOB BBHITIOJIHEHHON pabOThI (OKa3aHHOM
YCJIyTH) BIIpaBe 1o CBOEMY BBIOODY OTpebOoBaTh:

6e3B0O3MEe3/IHOTO YCTPaHEeHU s HEJOCTATKOB BBIIIOJTHEHHOUN paboThl (OKa3aHHOM! yCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHUs I[€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOU YCJIyTH);

6e3B03Me3/THOT0 U3TOTOBJIEHUS JIpYTON Bellld U3 OHOPOJIHOTO MaTepHajia TaKoro ke
KayecTBa WJIM IIOBTOPHOTO BHIMIOJIHEHUS paboTel. Ilpu sTOM moTpebuTens 00s3aH
BO3BPATUTH paHee nepelaHHYI0 eMy HUCIIOJTHUTEJIEM BeIllb;

BO3MeEIIeHUA MOHECEHHBIX UM PACXOJIOB II0 YCTPAHEHUIO HEJOCTATKOB BHIMOJHEHHOMN
paborel  (OKa3aHHOW yCJyrd) CBOMMH CHJIaMA WJIH TPEThbUMHU  JIMIIAMH.

YnaoBnerBopeHne TpeboOBaHWU MOTpPeOUTENT O 0e3BO3ME3THOM  YCTpaHEHUH
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUH JAPYTOH BEIH HJIM O TIOBTOPHOM BBIIIOJIHEHHUH PabOThI
(oxkazaHUM YyCJIyTH) HE OCBOOOKJAeT WCIIOJIHUTENSA OT OTBETCTBEHHOCTH B ¢opMme
HEYCTOUKHM 3a HapyIlleHhe CPOKA OKOHYAHMS BBIMOJIHEHUA PAa00Thl (OKa3aHUA YCIYTH).

[ToTpebuTes b BIIpaBe OTKA3aThCA OT HCIOJHEHHS JIOTOBOPA O BBIIIOJIHEHHU PabOTHI
(okazaHUM YyCayrd) W IOTPeOOBATh IIOJIHOTO BO3MeEIIEeHUS YOBITKOB, €CJIH B
YCTAHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKHU BBITIOJTHEHHOH pPabOThI
(oxazaHHOU yC/JYrd) He yCTpaHEHbI HCIIOJHUTeseM. [loTpeOuTes b TakiKe BIIPaBe
OTKa3aThCs OT MCIIOJIHEHUs JOTOBOPA O BBINIOJIHEHUH PAOOTHI (OKa3aHUU YCIIYTH), €CJIH
UM OOHapy:KeHBI CyIIeCTBEHHbIE HEJOCTAaTKH BBIIIOJHEHHON paboThl (OKazaHHOU
yCJIyTH) WJIM UWHBIE CYIIeCTBEHHble OTCTYIUIEHUSI OT YCJIOBHUA  JIOTOBOpA.

[ToTpebutesnr BhOpaBe TMOTPeOOBAaTh TaKKe IIOJHOTO BO3MeINEHUs YOBITKOB,
MPUYNHEHHBIX €My B CBS3U C HEJOCTaTKaMH BBIIOJHEHHOH paboThl (OKazaHHOU
ycJyTH). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBIE JJIA YAOBJIETBODEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUH TOTPEOUTEIS.

2. [lena BrIIOJTHEHHOH paboThI (OKa3aHHOU YCJIyTH ), BO3BpAIlaeMas MOTPEOUTETIO TP
OTKa3e OT WCIIOJITHEHUs JIOTOBOPA O BBHITIOJIHEHUHM Pa0OTHI (OKa3aHUU YCIIYTH), a TaAKIKe
yUYUThIBaEMasi IIPU YMEHbBIIIEHUH II€HbI BHIIOJHEHHONW paboThl (OKa3aHHOU YCIIYTH),
OIIpeiesIsIETCS B COOTBETCTBUHY C IYHKTAMMU 3, 4 W 5 CTaThbU 24 HACTOSIIEro 3aKOHA.

3. TpeboBaHus, CBA3aHHBIE C HEJOCTATKAMHU BBHITIOJIHEHHONW paboThl (OKa3aHHOU
YCJIYTH), MOTYT OBITh IIPE/IbABJIEHBI IIPU IPUHATHHU BBIIIOJTHEHHOM paboThl (OKa3aHHOM
YCJIYTH) WJIN B XOJIe BBITIOJTHEHUsI paboThI (OKa3aHUs yCJIyTH) JINOO0, eCTh HEBO3MOYKHO
0OHAPY>KHUTb HEJIOCTATKU IPU IMPUHATUH BBINIOJITHEHHON paboThl (OKa3aHHOU YCIIyTH), B
TeYeHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIAM ITYHKTOM.

[ToTpebutesns BHpaBe TMPEXbABIATh TpeOOBaHUs, CBSI3aHHBIE C HEJOCTATKAMU
BBITIOJTHEHHOU paboThl (OKa3aHHON YCJIYTH), €CcJii OHU OOHApYy»KeHbl B TEUYEHHE
TrapaHTUHHOTO CPOKA, a IIPHU €r0 OTCYTCTBUH B Pa3yMHbBIHN CPOK, B IIPeJIeJIax ABYX JIET CO
JTHS TIPUHSATHUSA BBITIOJTHEHHON Pa0oThI (OKa3aHHOU YCIJIyTH) WJIH IATH JIET B OTHOIIIEHUU
HEJIOCTATKOB B CTPOEHUU U MHOM HEIBUKIMOM HMYIIIECTBE.

4. MlcmorHUTEIH OTBEYAET 32 HEJIOCTATKU PabOoTHI (YCIyTH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CJIU MOTPEOUTETh JOKAMKET, UTO OHH BO3HUKJIN JI0 €€ TIPUHATHSA
1501 WITH o MIPUYUHAM, BO3HUKIITUM 710 3TOTO MOMEHTA.

B orHomennu paboTel (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUUHBINA CPOK,
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HCIIOJTHUTEJIb OTBEUAeT 3a ee HeIOCTaTKU, eC/IN He JIOKaXKeT, YTO OHU BO3HUKJIU I10CJIe
npuHATHAA paboTel (ycayru) mnoTtpebuTesieM BCIEACTBHE HAPYIIEHUs WM IPaBUJI
HCIIOJIb30BAaHUA pe3ysabTara paboTel (ycjayru), [IeUCTBUUM TPEThbUX JIUI[ HWJIN
HEIIPEOJIOJTUMOM CUJIBL.

5. B cayuasx, korja mpeayCMOTPEHHBIU JIOTOBOPOM TapaHTUWHBIM CPOK COCTaBJIsIET
MeHee IBYX JieT (IISATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyTH)
oOHapy>KeHbI MOTPeOUTEIEM 10 MCTEUEHUN TAaPAaHTUMHOTO CPOKA, HO B Ipe/esax JAByX
et (mATH JIeT Ha HEABMIKMMOE WMYIIECTBO), IMOTPEeOUTENh BIIpaBe MPETbSIBUTH
TpeOOBaHUs, MPEeAyCMOTPEHHbIE IMYHKTOM 1 HACTOSIIENW CTaThH, €CJIN JIOKAXKeT, UTO
TaKkWe HEeAOCTATKU BO3HUKIIU JI0 IMPUHATHA UM pesysbTarta paboThl (YCJIyTH) WX II0
MIPUYNHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

6. B ciyuae BBISBJIEHUS CYIIECTBEHHBIX HEJOCTATKOB paboThI (YCIIYyTH) MOTPEeOUTENTH
BIIpaBe INIPEABSABUTh HCIOJHUTENI0 TpeboBaHWe O 0e3BO3ME3/THOM YyCTpaHEHHU
HEJIOCTATKOB, €CJIU JIOKAXKET, YTO HEJIOCTATKU BO3HHUKJIM JI0 IPUHATUS UM pe3yJibTaTa
paboTs! (yCsIyru) WM 10 MPUYHUHAM, BOSHUKIIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHUE
MOKET OBITh MPEBABIECHO, €CJIU TaAKWE HEIOCTAaTKA OOHAPYKEHBI 10 UCTEUEHUU JIBYX
JieT (TIATH JIET B OTHOIIEHUH HEJIBUKUMOTO UMYIIIECTBA) CO JHS MPUHATUS pe3yJibTaTa
paboTsI (yesIyTH), HO B Ipe/iesiaX yCTAaHOBJIEHHOTO Ha pe3yJsIbTaT paboTs (yCIyTu) cpoka
CIIy>kObl WJIM B TeUueHUe JIECATU JIET CO JHA NPUHATHA pe3yJibrata paboTsl (YCIyTH)
moTpebuTesieM, ecJii CPOK CIy:KObl He ycraHOByieH. Eciu aHHOe TpeGoBaHHE He
Y/IOBJIETBOPEHO B TeUYeHUE JABAIATU JHEH CO JHS €ro IpeabsABJIeHUs MOTPeOuTeIeM
Wi OOHAPYKEHHBIH HEIOCTAaTOK SABJISETCS HEYCTPAHUMBIM, IOTPEeOUTEsb M0 CBOEMY
BBIOODPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO0 YMEHBIIIEHHUS IIEHBI 32 BHITIOJHEHHYIO paboTy (0OKa3aHHYIO YCIIyTY);

BO3MeEIIEHUS TTOHECEHHBIX UM PacXO/IOB M0 YCTPAaHEHUIO HEJIOCTATKOB BHIIMOJTHEHHOU
paboTel  (OKa3aHHOM  YCIYyTrM) CBOMMH CHJIaMH WJIH TPETbUMH JIMIIAMU,

OTKa3a OT HCIIOJTHEHHA J0TOBOpPa O BbIIIOJITHEHHHU pa6OTI>I (OKaSaHI/II/I ycnyrn) u
BO3MENIECHU A Y6BITKOB.

Cratbsa 30. CpOKM yCTpaHeHUsA He[OCTaTKOB BbINOJSIHEHHOW paboThbl (OKa3aHHOM
ycnyrm)

Henmocratku paboTs! (yC/IyTH) JOKHBI OBITh YCTPAHEHBI WCIIOJTHUTEIEM B Pa3yMHbBIN
CPOK, Ha3HAYEHHBIN OTpeOUTEIEM.

denepasibHLIM 3aKOHOM OT 17 ekabps 1999
roaa No 212-903 OPEJbL 10 eIaKINI0

HasnaueHHbI mOTpeOUTENIEM CPOK YCTPAHEHUS HEJOCTATKOB TOBapa YKA3bIBAETCS B
JIOTOBOPE WJIM B WMHOM IIOJANMCHIBAEMOM CTOPOHAMU JIOKyMEeHTe JINOO B 3asBJIEHUU,
HaIpPaBJIEHHOM noTpebureiem VICIIOJTHUTEJTIO.

3a HapylleHHe NpeJyCMOTPEHHBIX HACTOAIIEH cTaTbed CPOKOB YCTPaHEHUs
HEJIOCTATKOB BBITIOJTHEHHON PaboThl (OKa3aHHOW YCJIYTH) HCHOJHUTENb YIIAYHNBAET
MOTPEeOUTEII0 32 KAKABIA JIeHb MPOCPOYKU HEYCTOUKY (IEHI0), pa3Mep W MOPSA0K
HCUUCJIEHUSI KOTOPOM OIIpe/lesIAIoTCS B COOTBETCTBUM € IIYHKTOM 5 CTaTbu 28
HACTOAILETO 3akoHa.

B ciyuae HapylleHus YKas3aHHBIX CpPOKOB NIOTpeOUTEesb BIpaBe IIPeIbsIBUTH
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HCIIOJTHUTEJI0 WHBIE TpPeOOBaHWsA, MPEAYCMOTPEHHbIE IOYHKTAMU 1 U 4 CTaTbU 29
HaCTOAIIEero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHU noTpebutens

1. TpeboBanus mnotrpebutesnss 00 yMEHBIIEHWU II€HbI 3a BBINIOJHEHHYIO paboTy
(OKazaHHYI0 YCIyry), O BO3MEIIEHUU pacxo/lioB IO YCTPAHEHUIO HEIOCTaTKOB
BBIIIOJITHEHHOU Pa0OThI (OKa3aHHOU yCJIYTH) CBOMMH CHJIAMU WJIM TPETHUMH JIUIAMU, A
TaK>ke O BO3BpaTe yIUIaueHHOU 3a paboTy (yciyry) ZIeHeKHON CyMMbI U BO3MEIIEHUHN
yOBITKOB, TIPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHUS JOTOBOPA,
IIpelyCMOTPEHHbIE IMyHKTOM 1 CTaThbU 28 W OYHKTAMU 1 U 4 CTaTbU 2Q HACTOSAIIETO
3akoHa, MO/JIeXKAT y/IOBJIETBOPEHUIO B JIECSATUIHEBHBIN CPOK CO JHSA IPEIbSIBJIEHU
COOTBETCTBYIOIIETO TPeOOBaHUS.

2. TpeboBanus mnoTpebuTesisi 0 0GE3BO3ME3ZTHOM W3TOTOBJIEHUH JIPYTOMl BeIU U3
O/THOPOJTHOTO MaTepHaia TAKOTO K€ KauecTBa WJIU O IOBTOPHOM BBHITIOJTHEHUU PaOOTHI
(oKazaHUU yCJIyTH) MO/JIEKAT YA0BJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /111 CPOYHOTO
BBINOJTHEHUS pabOTHI (OKa3aHUs yCIYyTH), a B CJIydae, eCIH 3TOT CPOK He YCTAHOBJIEH, B
CPOK, IPEeAyCMOTPEHHBIH JOTOBOPOM O BBINOJHEHUU pPabOTHl (OKa3aHUU YCIIyTH),
KOTOPBIY OB HEHAJIJIeKAIIe UCIIOJTHEH.

3. 3a HapyluleHHe NPeAyCMOTPEHHBIX HACTOSAIIENH CTaThbell CPOKOB Y OBJIETBOPEHU
OT/IEJIbHBIX TPeOOBAaHUN TNOTPEOUTENA HCIOJHUTEb YIJIAYMBAET IOTPEOUTEN0 3a
KaKJ[bIU JIEHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSAAOK UCUHCIEHUA KOTOPOU
OIIPEJIEJIAIOTCA B COOTBETCTBUM C IIYHKTOM 5 CTaThu 28 HACTOAMIEr0o 3aKoHA.

B cjIydyae HapylleHHdA CPOKOB, YKa3aHHbIX B IIYHKTaX 1 U 2 HaCTOHHIEﬁ CTaTbH,
HOTpe6I/ITeJII) BIIpaB€E NpeAbABUTD UCIIOJTHUTEIIO MHbIE Tpe6OBaHI/IH, IIpeaAyCMOTPEHHBIE
IIYHKTOM 1 CTaThb¥ 28 ¥ MYHKTaMH 1 U 4 CTaTbU 29 HaCcToAImero 3akoHa.

Crtatbsa 32. [lpaBo noTpebutensa Ha oTKka3 OT UCNOJIHEHUA AOroBopa o
BbINONHEHUN paboT (okasaHum ycnyr)

[ToTpebuTes b BIpaBe OTKA3aThCA OT HCIOJHEHHS JOTOBOPa O BBINIOJIHEHHUU pPaboT
(oxazaHuUM yciIyT) B JII000OE BpeMs NPHU YCJIOBHH OILIATHI HCIIOJHUTENI0 (haKTUUECKH
IIOHECEHHBIX MM PaCXOJIOB, CBA3AHHBIX C HCIOJHEHUEM O00S3aTEJbCTB II0 JAHHOMY
JIOTOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHUe paboThbl (OKaszaHue ycnyru)

1. Ha BbimosiHeHUe paboThl (OKazaHWe YCIYTH), IIPEeIyCMOTPEHHOH JOTOBOPOM O
BBINIOJITHEHUM PabOThI (OKa3aHWU YCJIYTH), MOMKET OBITh COCTaBJieHA TBepAas WJIH
pUOJTU3UTETHHAS cMmera.

CocraBieHHe TakKOW CMeThl II0 TpPeOOBAHHIO IIOTPEOUTENS] WU HCIIOJTHUTEIIS
00513aTeJILHO.

2. McrioHUTENh HE BIIpaBe TPEOOBATH YBEJIUYEHUS TBEPAOI CMETHI, a TIOTPEOUTEINH - ee
YMEHBIIIEHNUSI, B TOM 4YHCJIE B CJIy4ae, KOIZla B MOMEHT 3aKJIIOUEHUS JIOTOBOpA
HCKJII0YAJIach  BO3MOXKHOCTh  IIPEIyCMOTPETh  IOJHBI  OOBEM  IOZJIEKALUX
BBITIOJTHEHHUIO DPaboT (OKa3aHWUIO YCIyr) WM HEOOXOAMMBIX /JISI 3TOTO PACXOOB.

HcnonauTeNns nMeeT MpaBo TpebOBaTh YBeJIMUEHUA TBEPAOU CMETHI IIPU CYII[eCTBEHHOM
BO3pDAaCTaHUU CTOMMOCTH MaTepuajoB U  0OOpYy/IOBaHUSA, MPeAOCTaBIIsIEMbIX
HCIIOJIHUTEJIEM, a TaKKe OKa3bIBaeMbIX €My TPEeTbUMU JINIJAMU yCJIYT, KOTOPOe Hesb35
ObUIO TpeAyCMOTpPeTh MPH 3akjoueHHu goroBopa. I[Ipm oTkaze mnoTpedbuTess
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BBIIIOJIHUTH 3TO TpeOOBaHUE UCIIOJHUTEh BIPAaBe PACTOPTHYTH JOTOBOP B CyAeOHOM
MIOPSZIKE.

3. Eciii Bo3HMKIIa HEOOXOAMMOCTH BBITIOJTHEHUS JIOMIOJTHUTEIBHBIX paboT (OKa3aHUs
JIOTIOJTHUTEBHBIX YCIAYT) Y II0 STOW TMPUYUHE CYIIECTBEHHOTO IIPEBBIIIEHUS
MIPUOJIU3UTETBHON CMETBI, HCIIOJTHUTEIb 0053aH CBOEBPEMEHHO IIPEYIIPEAUTH 00 3TOM
rmotpeburesisi. Ecoin moTpebuTesib He Iajl corylache Ha MPEBBIIIEHe MPUOIU3UTETbHON
CMETHI, OH BIIpaBe OTKa3aThCsA OT HCIIOJTHEHHs JIOTOBOpA. B 3TOM cirydae MCIIOJTHUTED
MOJKET TpebOBaTh OT ITOTPEOUTEJIS YILJIATHI IIEHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO

yeIyry).

HcrioHUTENIb, CBOEBPEMEHHO HeE TPEAYIPEAUBIINN HOTPEOUTENA 0 HEOOXOAUMOCTH
IIPEBBINIEHN TPUOIU3UTEIHHOU CMEThI, 00s13aH UCIIOJIHUTH JOTOBOP, COXPaHsA IIPaBO
Ha omiaty paboTsl (ycIyru) B Ipesesiax MpubIn3UTeIbHON CMETHI.

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTeNs

1. UcniostauTE Nh 005132H BBITIOJTHUTH PA0OTY, OIIPEIeJIEHHYIO IOTOBOPOM O BBITIOJTHEHUH
paboThI, U3 CBOET0 MaTepuaja M CBOMMU CPEICTBAaMU, €CJTU WHOE He MPEeAyCMOTPEHO
JIOTOBOPOM.

I/ICHOIIHI/ITeJII), HpeILOCTaBI/IBIIII/Iﬁ MaTepuasl AJid BbIIIOJTHEHUA pa6OTI)I, OTBE€4YaeT 3a €ero
HEHaJIeKallee KadeCTBO II0O IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBOa 3a TOBAPbI
HEeHaaJ/IeXXalllero Kkadyecrna.

2. MaTepI/IaJI HCIIOJTHUTEJIA  OIlNIaYHMBAETCA HOTpe6I/ITeJIeM IIpyu  3aKJIIOYEHU U
YKa3aHHOTO JA0TroBOpa IIOJIHOCTBIO HWJIM B pa3Mepe, YKa3aHHOM B JA0TOBOpE O
BBITIOJIHEHHN U pa60TbI C YCJIOBHEM OKOHYATE/JIBHOI'O pacdyeTa IIpu IIOJYy4YEHUH
HOTpe6I/ITeJIeM BBIIOJIHEHHOM HCIIOJIHUTEJIEM pa6OTLI, eCcJId MHOU IIOPAAOK pacdeTOB 3a
MaTepHruaJl UCIIOJTHUTEJIA HE IIPEAYCMOTPEH COorViIalliEeHHuEM CTOPOH.

3. B ciygasx, mmpelyCMOTpEeHHBIX IOTOBOPOM O BBITIOJTHEHUH PabOThI, MaTepuasl MOXKET
OBITH IIPEJIOCTABJIEH UCIIOJTHUTEJIEM ITOTPEOUTENIO B Kpeaurt. [locienyoinee n3MeHeHE
IIeHbl IIPEJIOCTABJIEHHOTO B KPEJIHUT MaTepuajia WCIIOJIHUTENsI He BJedeT 3a co0ou
repepacuera.

4. MaTepuas UCIOJIHUTENSA U HEOOXOAUMBIE JUJIsl BBIIIOJIHEHUS PabOThl TeXHUUYECKHUe
CpPeACTBA, HWHCTPYMEHTBHI U IIpoYee JIOCTABJIAIOTCA K MECTy BBIINOJHEHUA padoT
HCIIOJTHUTEJIEM.

CratbAa 35. BbinonHeHue paboTbl 3 Matepuana (¢ Bewbio) noTpedbutens

1. Ecoiu pabota BBINIOJIHSETCS TOJIHOCTHIO WJIM YAaCTUYHO M3 Marepuasa (C Belbio)
OTpeOuTesIsl, WCIIOJIHUTEIb OTBEYAeT 3a COXPAHHOCTh 3TOTO MaTrepuasa (Beu) U
IpaBUJIBHOE €ro HCII0JIb30BAHUE.

HUcnoonuuresnn 00sa3aH:

IpeAylnpeauTh TMOTPeOUTENA O HENPUTOJHOCTH WM HEeI0OPOKAaYeCTBEHHOCTH
Iepe;laHHOTO noTpebuTeieM MaTepuaia (Bemn);

MPEACTaBUTh OTUYeT 00 M3PacXO/IOBAaHMKM MaTephajia U BO3BPATUTh €ro OCTaTOK.
B ciyyae mosiHOM WM YACTHYHOW yTpaThl (IOBpEXAeHHWs)) marepuasna (Bemu),

MIPUHATOTO OT MOTPEOUTEIs, UCTIOJTHUTEh 0053aH B TPEXHEBHBIN CPOK 3aMEHUTH €Tr0
OTHOPOAHBIM MaTepuajgoM (BeIm[bl0) aHAJOTUYHOTO KadecTBa H IO JKEJIAHUIO



OTpeOuTe sl M3TOTOBUTh U3JeJiNe U3 OJHOPOJAHOTO MaTeprasia (Bellr) B pa3yMHBIN
CPOK, a MPU OTCYTCTBUHM OJIHOPOZHOTO MaTepHasia (Belly) aHAJOTUYHOTO KAvecTBa -
BO3MECTUTh IOTPEOUTENI0 ABYKPATHYIO I[eHy VyTpPauyeHHOTO (IOBPEXKEHHOTO)
MaTepuasia (Belu), a TaK»Ke pacxo/Ibl, IOHECEHHBIE ITOTPEOUTEIIEM.

2. IleHa yrpadeHHOTO (IMOBpEXAEHHOT0) MaTeprasa (Belu) OmpeessaeTcs, UCXOAsA U3
IleHbl Marepuasa (Belu), CyIeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM TpeboBaHHe
oTpebuTesisi JO/KHO ObBUIO OBITh  YZOBJIETBOPEHO HCIIOJIHUTEIEM B  JIeHb
JIOOPOBOJIHOTO  YZIOBJIETBOPEHUSI TaKOro TpeOOBaHUS WM B JIeHb BBIHECEHUS
cyZieOHOTO pellleHus, eciu TpeboBaHUe MOTPeOUTENsA TOOPOBOJILHO Y/IOBJIETBOPEHO HE
OBLTO.

Ilena marepuasna (Bemu), mepesaBaeMoro MCIIOJTHUTEIO, OIPEESIETCS B JIOTOBOPE O
BBIIIOJTHEHUH PAOOTHI MJIU B MTHOM JIOKYMeHTe (KBUTAHIINH, 3aKa3e), ITOATBEPIK/IAI0IIEM
€ro 3aKJII0UeHHe.

3. HcrmosmHUTENHh OCBODOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJHYI) WA YaCTHYHYIO
yrpary (moBpexkaeHHe) MaTepuayiia (Bellu), MPUHATOTO UM OT IOTPEOUTEJNA, eCu
ITOTPeOUTEITh IIPEAYIIPEXKAEH UCIOJTHUTEIEM 00 0COOBIX CBOMCTBaX MaTepuasa (Belu),
KOTOPBIE MOTYT IIOBJIEYH 32 COOOU €ro MOJIHYI0 WJIU YaCTUYHYIO yTpaTy (IIOBpEXIeHHE)
b0 ecIv yKa3aHHbIEe CBOMCTBA MaTepuasa (Belu) He MOTJIM ObITh OOHAPYKEHBI TPHU
Ha/IjIekalled mprueMKe UCIIOJTHUTEIEM 3TOT0 MaTepurasia (Belu).

Ctatbsa 36. O683aHHOCTb UcnonHUTeNns UHcpopmupoBaTb NoTpedbuTensa o6
obcTosATeNnbCTBaX, KOTOPbIe MOTYT MNOBNUATL HAa KAa4eCTBO BbINOJIHAEMON paboThl
(okasbiBaemMoM ycriyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHus B
CpoK

HcnonHutenb 00sd3aH CBOEBPeMEHHO WH(GOPMHUPOBATH IOTPEOUTENII O TOM, YTO
coOJIIofileHne yKa3aHWH TIOTpeOuTeN I W WHbIEe OOCTOATENbCTBA, 3aBUCAIIUE OT
IIOTpeOUTENISI, MOTYT CHU3UTh KaueCTBO BBIIIOJIHAEMOI paboThl (OKa3bIBAEMOM YCJIYTH)
WJIU TIOBJIEYh 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIIIEHUS B CPOK.

Ecsin motpebuTesib, HECMOTPSA Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH(POPMUPOBAHHUE
HCIIOJIHUTEIEM, B  Ppa3yMHBIH CPOK He  3aMEHUT  HENPUTOJHBIA WU
HeZI0OpOKAaUYeCTBEHHBIN MaTeprasl, He W3MEHUT YKa3aHHH O CIoco0e BBIMOJTHEHUs
paboThl (OKa3aHWA yCJAYTH) JIMOO HE YCTPAHUT MHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT
CHU3UTh KQUECTBO BHIMTOJIHAEMOHN paboThl (0Ka3bIBAEMOH YCJIYTH ), HCIIOJTHUTEb BIIPABE
OTKa3aTbCs OT HCIIOJIHEHUS JIOTOBOPA O BBINIOJTHEHHUH PabOThl (OKa3aHUM YCIIYTH) U
IOTpPeOOBaTh ITOJTHOTO BO3MEIIEHUS YOBITKOB.

Cratba 37. Nopsaanok n hopMbl onnaTtbl BbINOJTHEHHOWN paboTbl (OKa3aHHOMU

ycnyrm)
[ToTpebuTesb 00s13aH OIUIATUTH OKA3aHHBIE €MY YCJIYTH B IOPSZKE U B CPOKH, KOTOPBIE
yCTaHOBJIEHBI JIOTOBOPOM c HUCIIOJIHUTEJIEM.

[ToTpebutesns 0053aH OIUIATUTH BBHIMIOJIHEHHYIO HCIIOJHUTEJIEM B IIOJIHOM OOBeMe
paboty mocsie ee mpuHsATUS notpeburesneMm. C corsacus motrpedbuTens pabora MOXKET
OBITH OIJIaUeHa UM IIPU 3aKJIIOUEHUH JJOTOBOPA B MOJIHOM pa3Mepe WJIH IIyTeM BblIauu
aBaHca.

Onsylata OKa3aHHBIX YCIAYT (BBIIOJIHEHHBIX PabOT) NPOU3BOAUTCH IIOCPEACTBOM
HJINYHBIX WK Oe3HAJTUYHBIX pacueToB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccutickoit denepanuu.



[Ipu wucnosb30BaHUU HAJINYHOU (OPMBI pacueToB ormaTa ToBapoB (paboT, yciyr)
OTpebuTeIeM TPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHHUEM IPOJIaBIia (MCIIOJTHUTEIS)
IIyTeM BHECEHWs HAJMYHBIX JIEHEXKHBIX CPEJICTB IMPOAABIy (MCIOJHUTENO), OO0 B
KPEIUTHYI0 OpraHW3aIuio, Jub0 IUIaTeKHOMY  areHTy, OCYIIECTBJISIONEMY
JleTeJIbHOCTh 10 TIpHeMy IUIaTeked (Uu3nvecKux JHI, Ju00 OaHKOBCKOMY
IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBIISIOMIEMY AEATEIbHOCTh B COOTBETCTBHUU C
3aKOHOZIaTeJIbCTBOM O OaHKaX U OAHKOBCKOU JIeSITEJIbHOCTH, €CJTU MHOE HE YCTaHOBJIEHO
dbenepasibHBIMM  3aKOHAMU WJIM WHBIMH HOPMATUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoit ®enepanyu. [Ipu 3ToM 006s3aTeILCTBA MOTPEOUTENA TIEPEN ITPOJIABIIOM
(ucmmostHUTENIEM) TIO OIUIaTe TOBAapoB (paboT, YCIYr) CUMTAIOTCA WCIOJTHEHHBIMH B
pa3Mepe BHECEHHBIX J/IEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJUUHBIX JE€HEKHBIX
CPEJICTB COOTBETCTBEHHO MPOABIy (MCIIOJTHUTEIO), TUO0 B KPEAUTHYIO OPraHU3aIIHIo,
b0 TUIATEKHOMY areHTY, OCYIIECTBJISIONEMY AE€SATEbHOCTh MO MPHEMY IIaTexeun
¢dusmyecknx Jsmn, MO0 OGAHKOBCKOMY IUIaTEKHOMY  areHTy  (cybareHrty),
OCYIIIECTBJISIIONIEMY JIEATEIPHOCTh B COOTBETCTBHU C 3aKOHOJIATEJILCTBOM O OaHKaX U
0AHKOBCKOMH JIeITeJIbHOCTH.

Crarps yTpaTuia cuiy ¢ 12 fekabps 2007 roga - ®enepaspHbIi 3aKOH OT 25 OKTAODSA
2007 roga N2 234-®3 - ¢M. IpeAbIAYIIYIO PeJaKIINI0

CrtaTtbsa 39. PerynvlpOBal-wle OKa3aHus oTaeNibHbIX BUAOB yCInyr

ITocnencrBusa HapylmeHuA YC)IOBI/IfI AO0TOBOPOB 00 oKazaHuH OTAEJIbHBIX BU/IOB YCJIYT,
€CJIn TaKue JOIrOBOPLBI IIO CBOEMY XapaKTEPY HE IIOAIIaAalOT IIO ﬂeﬁCTBHe HaCTO}IHIEfI
IJiaBbl, OIIPpEACIAIOTCA 3aKOHOM.

Cratba 39.1. lpaBuna okaszaHus oTAeNbHbLIX BUAOB YCNYr, BbINOSIHEHUA
OTAeNbHbIX BUAOB paboT noTpedbutenam

[IpaBuia okazaHHsA OTJIEJIBHBIX BHUJIOB YCJIYT, BBIMIOJIHEHUS OTAEIbHBIX BHIOB PabOT
nmoTpeduTesisiM ycraHaBiuBatoTes [IpaButenbeTBoM Poccuiickoit @eneparum.

I'maBa IV. 'ocymapcTBeHHaAs U 00IlecTBEHHAs 3alllMTa IIPaB

roTpebuTesen

Cratba 40. PepepanbHbIM rocyAapCcTBeHHbIN HaA30p B 06nacTu 3awmThbl NpaB
notpedGuteneun

1. ®enepaybHBIA TOCY/IAPCTBEHHBIN HAA30p B 00JIACTU 3aI[UTHI IIPaB IOTpPeOUTEIeH
OCYIIIECTBJISIETCS YIIOJTHOMOYEHHBIM (beZlepasIbHbIM OPTraHOM HCIIOJTHUTEIPHOU BJIACTH
(maslee - opraH TOCYZAapCTBEHHOTO HAa/30pa) B MOpsAAKE, YCTAaHOBJIEHHOM
[IpaBuTenscTBOM Poccuiickoit ®eneparum.

2. ®eslepasIbHBIA TOCY/IAPCTBEHHBIN HAA30p B 00JIACTH 3aIUTHI IIPAB ITOTPeOUTEsEH
BKJIIOYAET B ce0s:

1) OpraHM3anul0 ¢ T[POBEJAEHHE IPOBEPOK COOJIIOEHUS  H3TOTOBHUTESAMU
(ucriosTHUTENIAMY, ~ TPOJABIIAMH,  yIOJHOMOYEHHBIMH  OpPTaHU3ANUsIMH  HJIH
YIOJTHOMOYEHHBIMH  WHAWUBU/IyAIbHBIMU  NPEAIPUHUMATEISIMH, HUMIIOPTEPAMHU,
BJIQJIE/IBIIAMH  arperaTopoB) TpeOOBaHWM, YCTAHOBJIEHHBIX  MeEKIYHAPOJTHBIMH
nmoropopamu Poccutickoi ®eneparnyu, HaCTOAIINM 3aKOHOM, APYTUMU (eJlepaTbHBIMU
3aKOHAMH W WHBIMH HOPMATHBHBIMU IPAaBOBBIMHU akTaMu Poccuiickoii ®enepariuu,
PEeryJIUpYIOIIUMU OTHOIIIeHUs B 0OJIacTH 3alfuThl MpaB mnortpebureneit (naiee -
00s13aTeJIbHbIE TpeboBaHMs), MpeANCcaHu I JTOJIKHOCTHBIX JINIT oprasHa
roCy/IapCTBEHHOTO HAJI30DPAa;
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2) OpraHu3anyi U MOPOBeJieHHe IIPOBEPOK COOTBETCTBUA TOBApoOB (paboT, yCiyr)
00s3aTeIbHBIM TPeOOBaHUAM, 00eCIIeUnBAIONINM 06€30I1acHOCTh TOBApOB (pabort, yciIyT)
JUISL KU3HU U 3/I0POBbsI TOTpeOUTesel, OKPYKAIOIIEH Cpeabl, MpeayIlIpek/IeHne
JIeCTBHUM, BBOJIAIIUX MTOTpedbuTesel B 320 IyK/IeHe, U TIpe/IoTBpallleHre IPUINHEHU S
Bpe/la  UMYIIECTBY  IOTpeOuTesel, YCTAaHOBJIEHHBIM B  COOTBETCTBUU  C
MeXIyHapOIHbIMU JloroBopaMu Poccutickont @eneparuu, peiepayibHbIMUA 3aKOHAMU U
MHBIMHU HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Poccuiickoit ®enepannu;

3) IOpuMeHeHHe B TIOPAJIKE, YCTAaHOBJIEHHOM 3aKOHOJATeJIbCTBOM Poccuiickoit
denepanyi, Mep TIpecevyeHUs HapPyIIeHUH o0s3aTeIbHbIX TpeOOBAHUM, BBIZIAUY
MIpE/INMNCAHUN O TpeKpallleHnU HapylIeHW{ IpaB IMOTpeOuTesiel, O IpeKpaleHun
HapyIIeHnN 00sA3aTebHBIX TpeOOBaHWU, 00 yCTpAaHEHUM BBIABJIEHHBIX HapyIIEHUI
00s13aTeIbHBIX TPeOOBaHUM, IPUBJIEUEHNE K OTBETCTBEHHOCTH JIWI], COBEPIIUBIIUX
TaKye HapyIIeHNs;

4) cucremMaTUyeckoe HAOJIIOZleHNEe 3a WCIIOJIHEHHEM 00s3aTeJIbHbIX TpeOOBaHUH,
aHAJIN3 U IPOTHO3WPOBAHKE COCTOSTHUS WCIIOJTHEHUS 00s13aTeIbHBIX TPEOOBAHUN ITPU
OCYIIIECTBJIEHUH U3TOTOBUTEISAMU (MCIIOJTHUTEISMH, IIPOJABIIAMH, YIIOJTHOMOYEHHBIMHU
OpraHM3aIusAMU WJIN YIOJHOMOYEHHBIMH WHAUBUAYAJIHLHBIMH IIPEAIIPUHUMATEISIMU,
UMIIOPTEPAMU, BJIaJI€JIbIIAMH arPeraTopoB) CBOEH JIeATETbHOCTH;

5) cTaTUCTUYecKoe HabJIo/ieHre B 001acTH o0ecrieyeH sl 3alUThI IPaB MOTpebuTeen,
ydeT W aHaJu3 CJIydyaeB NPUYMHEHUs] BpeZla *KU3HU U 3/I0POBBIO IOTpebUTEsIel,
OKpY3Kalolllel cpefle ¥ UMYIIECTBY MOTPeOuTeNel, CBA3aHHOTO ¢ MpHOOpeTeHHueM Hu
HCIOJIb30BaHUEM TOBapoB (paboT, yCayr) ¢ HeZOCTAaTKaMH, OIACHBIX TOBapoB (paborT,
yciayr) Jubo ¢ IpefoCTaBJIEeHMEM IOTPeOuTeNIsIM HeCBOEBPEMEHHOU, HEIOJHOMH,
HEJIOCTOBEPHOU U BBOZAINEH B 3abiyxaeHue wuHopmamuu o ToBapax (paborax,
yesiyrax);

6) eXerogHoe IIPOBeieHNe aHaIM3a W OIeHKH 3ddekTuBHOCTH deaepaTbHOro
rOCy/IapCTBEHHOT'O Ha/130pa B 00JIACTH 3aIIIUTHI IIPaB IOTPEOUTENEN;

7)  €eXKerogHyl0 IIOJTOTOBKY Ha  OCHOBAaHUHM  Ppe3yJbTAaTOB  JIEATEJIHHOCTH,
MpeAyCMOTPEHHOU MOJIIMYHKTaMU 1-6 HACTOAIIEr0 IIyHKTA, TOCYZIAPCTBEHHBIX JOKJIA/I0B
0 3amuTe npaB norpedbuTenei B Poccuiickoit ®eseparivu B MOpsaKe, YCTAHOBJIEHHOM
[IpaButenbcTBoM Poccutickoit @enepanuu.

3. K oTrHOmeHuAM, CBA3aHHBIM C OCYyIIeCTBJIeHUEM (¢e/lepalbHOIO I'OCyAapCTBEHHOTO
HaZ[30pa B O0OJIacTH 3al[UTHl IpaB IOTpeOuTesIel, OpraHu3alued U IPOBEJEHUEM
IPOBEPOK  HM3TOTOBUTENEN  (MCHOJIHUTENEH,  IMpPOAABIOB,  YIOJHOMOYEHHBIX
OpraHu3aIuii WU YHOJHOMOYEHHBIX HWHJUBUAYAIbHBIX IpeANpUHUMAaTese!,
MMIIOPTEPOB, BJIAJIEIbIIEB arperaTopoB), NMPUMEHSIOTCA MOJokeHus PenepaabHOrO

3aKOHa OT 26 jekabps 2008 roga NO 294-®3 "O zainure npaB OPUANYECKUX JIUIL 1
VHJIVUBUAYAIbHBIX _TpPEJINNDUHUMATENEN IPU _ OCYIIECTBJIEHHU TOCYIaPCTBEHHOTO
KOHTPOJIsA (Ha/130pa) ¥ MyHUITUIIAIBHOTO KOHTPOJIA .

3.1. Ilpu ocymectBiaeHun @QenepayibHOTO TOCYAAPCTBEHHOTO HAz30pa B 00JacTH
3al[UTHl TMpPaB TNOTPEOUTENEN OPraHOM TOCYJAPCTBEHHOTO HA/A30pa IPOBOJATCS
KOHTPOJIBHBIE 3aKyNKU B IOpPAJKe, YCTaHOBJIeHHOM PeliepajibHBIM 3aKOHOM OT 26

nexabpsa 2008 roma N9 204-®3 "O 3ammure 1paB IOPDUAWYECKUX JIAIL U
MHAWBUAYAIbHBIX TPEJINIPUHUMATENEA TPU  OCYIIECTBJIEHUH TOCYAaPCTBEHHOTO
KOHTPOJIsA (Ha/130pa) ¥ MyHHUIIUIIAABHOTO KOHTPOJIA .
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KonTposbHasg 3akymka TOBapoB (paboT, yciayr) MOKeT OBITh IPOBeAeHAa OpPraHOM
rOCyZIapCTBEHHOTO Ha/I30pa He3aMe/IJINTeIbHO C OJTHOBPEMEHHBIM U3BellleHHeM OpraHa

IIPOKYpPaTypPBHl.

4. JIo/>KHOCTHBIE JINIA OpTaHa roCyZapCTBEHHOI'0 Ha/130pa B MOPSA/Ke, yCTAHOBJIEHHOM
3aKkoHojIaTesIbecTBOM Poccuiickon ®esepaniiv, UMeIOT IPABO:

1) 3ampanrvBaTh ¥ MMOJIy4YaTh HA OCHOBAHUHM MOTHBHPOBAHHBIX IMHCHMEHHBIX 3aIIPOCOB
OT OpraHoB TOCYZADCTBEHHON BJIACTH, OPraHOB MECTHOT'O CcaMOYIIpaBJIeHUs,
OOIIECTBEHHBIX  OpraHU3aIlUH, U3TOTOBUTEJIEN (ucrosTHUTEJIEH, IIPO/IaBIIOB,
YIIOJIHOMOYEHHBIX  OpTaHM3allMi  WJIM  YIOJHOMOYEHHBIX  WHAUBHUIYaJIbHBIX
IpeAIpUHUMAaTEe/ e, WMIIOPTEPOB, BJIAZIEJIBIIEB arperaTopoB) HWHAOPMAIHIO U
JIOKYMEHTBI TI0 BOITPOCAM 3all[UThI ITPAB IOTPEOUTEIIEN;

2) OecrpernsATCTBEHHO 0 TPebSIBIEHUH CIIYKeOHOTO YI0CTOBEPEHUS U KOITUH ITPUKa3a
(pacmopsxeHwMs) PYKOBOJIUTEJIA (Bamecrurens PYKOBO/IUTEJIS) oprasHa
TOCy/IapCTBEHHOTO HA/I30pa O Ha3HAUEHWH IMPOBEPKU IOCEIATh TEPPUTOPHIO, 37aHUA,
IIOMEIIEHUsI U COOPYXKEHHsl, WUCIIOJIb3yeMble W3TOTOBUTENIEM (HCIIOJTHUTEJIEM,
IIPO/IAaBIOM, YIIOJTHOMOYEHHOU opraHuzarnyen 1580 YIIOJTHOMOYEHHBIM
UHAUBUAYATIBHBIM IIpEIIPUHUMATEIEM, UMIIOPTEPOM, BJIQJIEIbIIEM arperatopa) IpHu
OCYIIIECTBJIEHUM CBOEU JIEATEJIbHOCTH, B IeJIIX IPOBEAEHUS MEPOIPUATHH II0
KOHTPOJIIO;

3) MpoBOAUTH OTOOP ITPOO M 00Pa3IOB TOBAPOB, MPeHA3HAYEHHBIX IS PeaTu3aIui U
peaTn3yeMbIX TOTPEeOUTENAM, JJIs TPOBEJEHUS UX UCCIeI0BAHUM, UCITBITAHUH;

4) BBIJABaTh HW3TOTOBUTENAM (HMCIIOJHUTEIAM, MPOAABIAM, YIIOJTHOMOUYEHHBIM
OpTraHU3aIUsAM WIX YIOJHOMOYEHHBIM HWHANBHUAYAJIBHBIM IPEIINPUHUMATEAM,
MMIIOpTEPAM, BJIaJIeJIbI[aM arperaTopoB) IPEeAIHCAaHUsA O MpPeKpaleHuyd HapylleHuH
IpaB TOTpebuTeseld, O IpPEKpAIleHUN HapylIeHUH 00s3aTelbHBIX TpeboBaHUU, 00
yCTpAHEHHWH! BBISABJIEHHBIX HAPYIIEHHU 00A3aTeIbHBIX TPeOOBAaHHU, O IIPOBEJIEHUU
MEpPONPUATHH 10 o0OeclleYeHNI0 IIPeIOTBpAIlleH:s] BpeJa JKU3HU, 3/I0POBBI0 H
MMYIIECTBY IIOTPEOUTENIEN, OKPYKAIOIIEN CpeJIE;

5) COCTaBJATH IPOTOKOJBI 00 aJMHHHCTPATHUBHBIX IIPABOHAPYIIEHUSAX B oOJacTh
3aIlUTHI IIPaB NOTPebUTEIEN, pacCMaTPUBATh Jiesia 00 YKa3aHHBIX a[MUHUCTPATUBHBIX
IIPaBOHAPYIIEHUAX U IPUHUMATH MEPHI I10 MPeIOTBPAIIEHUIO TAKUX HapYIIIeHHU;

6) HaIPaBJIATh B YIIOJIHOMOYEHHbIE OPTaHbl MaTepHUAaJIbl, CBI3aHHBIE C HAPYIIEHUAMHU
00s13aTeTbHBIX TPeOOBAHUM, /ISl PElIeHUsI BOIIPOCOB O BO30YK/IEHUU YTOJIOBHBIX JIEJT
10 MPU3HAKaM MIPeCTyIJIeHU;

7) obpamiaTtbcs B CyZ C 3asABJEHHUSMU B 3allUTy NpaB HOTpeOUTesed, 3aKOHHBIX
WHTEPECOB HEOIPEZIEJIEHHOTO Kpyra IIOTpeOuTesIed, a TakKe ¢ 3asBJIEHUAMU O

JINKBUIAIIAN U3TOTOBUTEJIS (ncmosrHUTENA, MIPO/IaBIIa, YIIOJTHOMOYEHHOM
OpraHu3aIu¥, WMIIOpTepa, BJajeblla arperaropa) JiOO O IPeKpalleHuu
JeITEeIbHOCTHA WHAUBUIYTHHOTO peATpUHUMATEIS (YIIOJTHOMOUYEHHOTO

VHJIUBU/Ty UTHHOTO MPEIIIPUHUMATEIS) 32 HEOJHOKPATHOE (71Ba 1 OoJiee pa3a B TEUEHUE
OJTHOTO KAJIEHJIADHOTO To/ila) WiIu rpyboe (IOBJIeKIllee CMEpPTh WJIM MAacCOBbIE
3aboJieBaHUs, OTPaBJIEeHUA JII0Jlell) HapyllleHue IIpaB IoTpebuTesiei.

5. Opras rocyzapcTBeHHOTO Ha/I30pa MOJKET ObITh ITPUBJIEYEH CYZIOM K YIaCTUIO B JIeJie
JmbO0 BIIpaBe BCTYMaTh B J€JI0 II0 CBOEd WHUIMATHBE WJIW IO WHUIIUATUBE JIUII,
YY4aCTBYIOIIUX B Jejie, JUIA Jlaud 3aKJIIOUeHUs MO0 JieJly B IeJAX 3alUThl IpaB



moTpebuTesiell B IOPsAAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIBCTBOM PoccuiicKou
®enepanuu.

5.1. IlpennucaHue, BBIIAHHOE IIPU OCYIECTBJIEHUM TOCYZJApPCTBEHHOTO Haj30pa B
o0JIacTH 3alUTHI IPaB MOTPeOUTEsIel, MOXKET OBITh 00KaJIOBAaHO B apOUTPAXKHBIH Cy/ B
TeUeHHEe TpeX MeCANEeB CO AHA €ero BbIjauu. B ciaydae NPUHATHA 3aABJIE€HUA 00
00’kaJI0BAaHUU HTOTO TPENMUCAHUSA K MIPOU3BOJCTBY apOUTPAKHOTO Cy/a HUCIOJTHEHUE
3TOTO MPEeAIUCAHUSA IPUOCTAHABIUBAETCS /10 /IHA BCTYIJIEHUSA PellleHUs apOUTPaKHOTO
Cy/ia B 3aKOHHYIO CHUILY.

6. OpraH TOCyZIapCTBEHHOTO HaJ[30pa BIIpaBe JaBaTh pa3bsACHEHUSA IO BOIPOCAM
IIpUMEHEHUSI 3aKOHOB U WHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB Poccuiickou
denepanyu, peryIupyIoNux OTHOIIIEHH B 00J1aCTH 3aIIUTHI IIPaB MOTPEeOUTEIEN.

7. T'ocymapcTBEHHBIN HAZ30P 34 COOTBETCTBHEM TOBApOB TPEOOBAHUAM 0OE€30ITaCHOCTH,
yCTaHOBJIEHHBIM TEXHUYECKUMHU perjiaMmeHTaMu, OCYIIECTBJISIETCS TaKIKe
YIIOJTHOMOYEHHBIMU  (elepa/ibHBIMA ~ OpTaHAaM{  HCIIOJIHUTEJIbHOM  BJIACTU B
COOTBETCTBHHM C B3aKOHOJIATENbCTBOM Poccuiickodi ®Pemepanyii 0 TEXHHYECKOM
pEeryJIMpOBaHUU.

8. OpraH rocyzapcTBeHHOI'O Ha/i30pa COBMECTHO C YIIOJTHOMOYEHHBIMH (eiepaibHbIMU
OopraHaMHd HCIIOJITHUTEJIbHOM BJIACTH, YKa3aHHBIMU B IIVHKTE 7 HACTOSAIIEH CTaThH,
ocyIiecTBasieT  (opMHUpOBaHME U  BeJEeHHE OTKPBITOTO U OOIIEeIOCTYITHOTO
rOCyZIapCTBEHHOTO  WH(MOPMAIMOHHOTO pecypca B  0OJlacTM  3alUThl  IpPaB
IoTpebuTesiel, KadecTBa U 0Oe30IacCHOCTH TOBapoB (paboT, yciayr) B TOPSIKE,
ycraHoByieHHOM IIpaButesnbcTBoM Poccuiickoit eneparium.

9. OpraH rocyZIapCTBEHHOTO HAaJ[30pa yTBEPIK/IA€T METOAUUYECKHE PEKOMEHJIAIIUH 110
pa3paboTKe W peasu3aiyi PErHOHAIBHBIX U MyHHUITUIIAJIBHBIX IIPOTPaMM IO 3aIUTe
IIpaB MOTpebuTEEN.

Cratbsa 41. O653aHHOCTb U3roToBUTENSA (MCNONHUTENA, NpoAaBLa,
yNnoNnHOMO4YEeHHOM OpraHM3auum Unum ynosIHoOMo4eHHOro MHANBUAYanbHOro
npeanpuHMMaTens, MMNopTepa, BriagenbLa arperatopa) no npeaocraBleHuio
MHdOopMaLuun opraHy rocygapcTBeHHOro Hagsopa

N3zroroBurenb (HCIIOJHUTENb, IIPOJIaBell, YIOJHOMOYEHHAs OpraHW3anusa WIx
YIIOJTHOMOYEHHBIH HWHJUBHU/IyaJIbHBIA MpeAIpUHHUMATE]b, HMIIOPTED, BJIafesIel]
arperaTopa) 1o TpebOBaHUIO OpraHa rOCy/IapCTBEHHOTO HA/30pa, €ro JIOJI?KHOCTHBIX
JiiI; 00513aH IIPEJIOCTAaBUTh B YCTAHOBJIEHHBIH HWMHU CPOK JIOCTOBEDHbBIE CBEIEHUS,
JIOKYMEHTAaIuo, OObsICHEHUs B IHCbMEHHOH u (Wau) ycTHOH (opMe U WHYIO
vHDOpMAINU, HEOOXOJMMYIO /I OCYIIECTBJIEHHsS OpPraHOM TOCYAapCTBEHHOTO
HaJ[30pa © €ro JIOJDKHOCTHBIMU  JIMIJAMH  IIOJITHOMOYHH, YCTAHOBJIEHHBIX
3aKoHOJIaTeIbcTBOM Poccuiickoit ®enepariuu.

CraTrbhs yTpaTujia CUIy ¢ 9 THBaps 2005 rojia -PeepaabHbBINA 3aKOH OT 21 JIeKabpsA 2004
roga N2 171-®3. - CM. OpeIbIAYIIYIO PEAAKITUIO
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Crtatbsa 42.1. MoNHOMO4YMA BbICLUMX UCMOJIHUTENbHbLIX OPraHOB rocyfapCTBEHHOMN
BnacTtu cybbektoB Poccumckon ®egepauum B o6nactm sawmthbl npas
noTpebutenen

1. BpicimMil HCHOJHUTENBHBIM OpPTraH TOCYZAPCTBEHHOU BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccuiickoit ®Desiepariuél  OCYIIECTBJISIET MEPONPHUATUSA IO Ppean3aliui,
obecrieueHUI0 W 3alUTe IIpaB IIOTpeOWTesIed W B IIpeAeax CBOMX ITOJTHOMOYUH
IIPUHHUMAET OIIPEAECICHHBIE MEPBI.

2. B 1mesisAx cojieficTBUS 3alllUTe MIPaB IMOTPEOUTEIed OpraHbl UCIIOJTHUTEIBHON BJIACTU
cyobekToB Poccuiickoit ®enepanium pa3pabaThIBalOT PEerHOHAIbHBIE MIPOTPAMMBI 110
3allUTe TpaB IOTpeOuTeNIell W OKa3bIBAalOT COJIEHCTBHE OpraHaM MECTHOTO
caMOyIIpaBJIeHUs U OOIIECTBEHHBIM O0BbeIUHEHUSM ITOTpebuTeell (MX accouaIiusaM,
COI03aM) B OCYIIIECTBJIEHUH UMH 3aIUTHI IPaB ITOTPeOUTETEH.

Cratba 42.2. Nepepaya ocywecTBNEeHUA NOSIHOMOYUIM OpraHa rocyaapCcTBEeHHOro

Haf3opa opraHam UCNOJNTHUTENbHOM BRacTn cyobekToB Poccumnckon depepaumm

[TostHOMOUYMA OpraHa rocyZIapCTBEHHOI'O HAJ[30pa IO OCYIIECTBJIEHUIO (ejiepasibHOTO
roCyZIapCTBEHHOTO Ha/A30pa B 00JlacTH 3alUTHl IIpaB  IOTpebuTesel MOTyT
nepeaaBaTbCAd AJid OCYIIECTBJIEHHA OpraHaM HUCIIOJIHUTEJbHOU BJIACTU Cy6’beI{TOB
Poccuiickont ®eneparum nocranosaeHusamu [IpasurenberBa Poceutickoit @enepanuu B
MOPs/IKE, YCTaHOBJIEeHHOM PeniepasibHBIM 3aKOHOM OT 6 OKTAOPA 1999 roga N2 184-03

"O6 00IMX NPUHIMWIIAX OPTaHU3AIUK 3aKOHOJIATEJIbHBIX (IIPEeJCTaBUTEJbHBIX) U

HUCIIOJIHUTEJBLHBIX  OPraHOB  T'OCYIADPCTBEHHOW  BJIACTHU  CYODBLEKTOB  POCCHUMCKOM
"
denepanuu .

Crtatbs 42.3. Nopgayva n paccmoTpeHme obpallueHnn noTpeduTenen

1. OOpaieHue MOTpeOUTENISI MOMKET OBITH HAIIpaBJIEHO B ITMCbMEHHOUW ¢opMe Ha
OyMa’kHOM HOCHUTEJIE HJIN B 3JIEKTPOHHOI (popMe B OpraH rocyZlapCTBEHHOr0 HaA30pa,
WHbIE YIIOJTHOMOUYEHHbIE (elepayibHble OpPraHbl MCIIOJIHUTEJIBHON BJIACTH, OpPraH
HCIIOJTHUTEJIbHOU BjacTU cyObekTa Poccuiickoit ®emepamuu MO0 OpraH MECTHOTO
caMOyIIpaBJIEHHS.

2. ObparnieHre noTpebUTessT MOXKeT OBITh HAIIPABJIEHO IO IIOYTE, C MCIOJIb30BAaHUEM
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ~ cetn  "VIHTepHET', B TOM 4YHCJIE
odULINAIBHOTO calTa OpraHa TOCYJapCTBEHHOTO HA/A30pa, MHBIX YIOJHOMOYEHHBIX
(denepasbHBIX OPraHOB HCIIOJIHUTEJIBHON BJIACTHU, OpraHa WCIOJHUTEJIbHON BJIACTH
cyobexkta Poccuiickoii ®enepanuu OO OpraHa MeCTHOTO caMOyHpaBjieHUs (B
cyobektax Poccuiickoii ®enepanum - ropojax ¢eepasibHOrO 3HaueHUsT MOCKBe,
Cankr-Ilerepbypre u CeBacromosie ¢ HCIOJIb30BaHHEM O(UIHNAIBHOTO calTa OopraHa
MECTHOTO CaMOYIIPABJIEHUS B CJIy4ae, €CJIM 3TO MPEAyCMOTPEHO 3aKOHAMHU CYO'bEKTOB
Poccuiickoii ®enepanium - roposoB denepansbHoro 3HaueHuss MockBbl, CaHKT-
[TerepOypra u CeBacTomosis), EAMHOTO MOPTasia TOCYAAPCTBEHHBIX U MYHUIUIIAIHHBIX
ycIIyr iub0 pPEerMOHAIPHOTO MOPTaia TOCYAAPCTBEHHBIX M MYHUIMIAJIBHBIX YCJIYT, a
TaK>Ke MOKeT ObITh IPUHATO IPU JINUHOM IIpHeMe 3asBUTEIIA.

3, B MHOrodyHKITMOHAJIPHBIX IEHTPaxX MPEJOCTAaBI€HUsI TOCYy/JapCTBEHHBIX U
MYHUITATIAJIBHBIX YCIYT MOTYT OCYIIECTBJISTbCS IIPUEM OOpallleHHui HOTpeduTened u
KOHCYJIbTUPOBaHHE IIOTPEOUTENIed IO BOIPOCAM B3alUThl MX IIPAaB HAa OCHOBAaHUHU
COTJIAIIIEHUH O B3aMMOJEWUCTBUH MEXKJAY MHOTODYHKIIMOHAJIBHBIMUA I[€HTPaMU
MIPEIOCTABJIEHUS TOCYZJADCTBEHHBIX W MYHHUIIUNAJIBHBIX YCIyr U (eeparbHbIMU
OpraHaM¥ HWCIIOJTHUTEJILHOU BJIACTHU, OPraHaMH TOCYJapPCTBEHHBIX BHEOIO/IKETHBIX
¢oH0B, opraHamMm TrOCyZlapCTBEHHOU BjacTu cyObekToB Poccuiickont ®emeparimu,
OpraHaM# MECTHOTO CaMOYITPaBJIEHUS.
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CtaTtbA 43. OTBETCTBEHHOCTb 3a HapyLUeHue npaB noTpedutenen,
YCTaHOBJIEHHbIX 3aKOHaM1 U UHLIMU HOPMaTUBHbLIMU NPaBOBbIMU aKTaMM
Poccunckon ®epgepaumu

3a HapylleHHMe TIIpaB IIOTpeOWTEesIel, YCTAaHOBJIEHHBIX B3aKOHAMH ¥ HHBIMH
HOPDMATHUBHBIMU  TPaBOBBIMH  akTaMu  Poccuiickorn  ®emepamuu, MpPOJABEIl]
(vcmosTHUTEITh, U3TOTOBUTEJIH, YIIOJTHOMOUYEHHAS OPTaHU3AIUA WU YIIOJTHOMOYEHHBIN
UHAUBUAYAIbHBIA  NOPEeAIPUHUMATEb, HWMIIOPTEP) HECET aJMUHUCTPAaTUBHYIO,
YTOJIOBHYI0 WJIM TPaKJAHCKO-IIPABOBYI0 OTBETCTBEHHOCTH B COOTBETCTBHU C
3aKkoHozaTebcTBoM Poccutickoit ®eneparuu.

CrtaTtba 44. OcylwecTBreHue 3alWmMThbl NpaB NoTpebuTenen opraHaMm MecTHOro

camMoynpaBlrieHus
B mensax 3amuTel paB noTpedbuTENIe HA TEPPUTOPUN MYHUITUNAIBHOTO 00pa30BaHUs
OpraHbI MECTHOTO CcaMOyIIpaBJIEHUA BIIpaBe:

paccMaTpuBaTh OOpalleHus IoTpebuTesiel, KOHCYJIbTHPOBATh UX IO BOIIPOCAM 3al[AThHI
paB oTpebuTesel;

obpamiatbcsi B CyAbl B 3allUTy IIpaB HoOTpeOuTesell (HeOIpeIeJIeHHOTO Kpyra
IoTpeburesiei);

paBpa6aTI)IBaTI) MYyHUIUIIAJIbBHbBIE IIPpOTpaMMBbI IIO0 3alllUTE IIpaB HOTpe6HTeﬂeﬁ.

IIpu BBISIBJIEHUH 1(0) oOpalleHuIo MIOTPEeOUTEIA TOBapOB (pabor,
yCJIyT) HEHAJJIeKAIlero KauecTBa, a TaK)Ke OMACHBIX JIJIA YKU3HH, 37I0POBbsI, UMYIIIECTBA
moTpebuTeIell ¥ OKpY’KaloIllel Ccpelbl OpraHbl MECTHOTO CaMOYIIPaBJIEHUS
He3aMe/IJINTEeTbHO U3BeIaloT 00 3ToM defiepasibHble OpTaHbl UCIIOJTHUTEIFHOU BJIACTH,
OCYIIIECTBJISIONE KOHTPOJIb 32 KA4eCTBOM U 0e30I1aCHOCTHIO TOBApoOB (paboT, yciiyr).

YacTp JOIMOJTHUTETIBHO BKJIKOYEHA C 1 AHBapA 2013 roga PegepasibHbIM 3aKOHOM OT 28
uioJisg 2012 roxa NO 133-®3, yrpaTuia cuily ¢ 29 MapTa 2019 roja - PenepaabHbBIN
3aKO0H OT 18 mapTa 2019 roja N2 38-03. - CM. OpeabIAYIIYIO PEAAKIIHNIO.

Cratbs 45. [IpaBa 00111eCTBEHHBIX O0bEeAUHEHNI ITOTPEOUTEIEH (MX aCCOIMALIII,
COI030B)

1. I'pakzaHe BIpaBe OOBEIUHATHCA Ha JIOOPOBOJILHOU OCHOBE B OOIIECTBEHHBIE
o0beIHEeHUs IOTpebuTeeld (MX acCcoIUAIlUM, COI03bI), KOTOPhIE OCYIIECTBIISAIOT CBOIO
JIesITeJIbHOCTh B COOTBETCTBHUU C YCTaBaMU YKAa3aHHBIX 00beAUHEHUH (MX acCOIMAIUi,
COI030B) M 3aKOHO/IaTeILCTBOM Poccutickoit eneparum.

2. OOmiecTBeHHbIle O0BEAUHEHHUs NOTpeduTesel (MX accorualu, COIO3bI) I
OCYIIIECTBJIEHUS CBOUX yCTaBHBIX meJen BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00A3aTeIbHBIX TPEOOBAHUH K TOBapaM (paboram, yciyram),
a Tak)Ke IPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHUBHBIX IMPABOBBIX aKTOB Poccuiickoit
denepanyy, peryJupyoONUX OTHOILIEHWs B 00JacTU 3alllUThl IpaB IOTpebuTesiel;

MIPOBOIUTH HE3ABUCUMYIO SKCIIEPTU3Y KAaUYeCTBa, 0€30IMaCHOCTHA TOBAPOB (paboT, yciIyr),
a Tak»ke COOTBETCTBUSA MOTPEOUTEIbCKUX CBOUCTB TOBApoB (paboT, ycjyr) 3asBA€HHOU
mposaBlaMu  (M3TOTOBUTEJNAMU,  UCHOJHUTENAMHU)  UHGOpPMANWMU O  HUX;

OCYIIIECTBJIATh OOIECTBEHHBIM KOHTPOJIb 3a COOJIIOIEHWEM IIpaB IIOTpeOUTENEed U
HAIIPABJIATH B OPTaH rOCYZIapCTBEHHOTO HA/I30pa U OPraHbl MECTHOTO CAMOYIIPaBJIEHUS


https://1glv.ru/#/document/99/902360320/XA00LVS2MC/
https://1glv.ru/#/document/99/902360320/XA00LVS2MC/
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nHbopmanuo o ¢akTax HApyILUIeHUU IIpaB MOTpeOuTesiel i MPOBEIeHUs IPOBEPKU
9TUX (PAKTOB U NPUHATHA B CJydae UX IMOATBEPKIEHUA Mep IO IIpecedyeHHIo
HApyIIEeHUN IIpaB IOTpeOWTesIell B Ipejiesiax IMOJHOMOYHHN YKa3aHHBIX OPTaHOB,
y4acTBOBATh B MPOBEAEHUM JKCIEPTU3 MO ¢aKkTaM HaApYIIeHUH IpaB MOTpeduTesieil B
cBs3W ¢ obpareHnsaMu norpebureseii. [Ipu ocyiiecTBieHUN 00IECTBEHHOTO KOHTPOJIA
obmecTBeHHbIE O0BEAUHEHHs ITOTpebuTesell (MX accormuarui, COI03bI) HEe BIIPpaBe
TpebOBaTh OT U3rOTOBUTEJNEH (UCIIOJIHUTEJNIEH, IPOAABIOB, YIOJHOMOYEHHBIX
OpraHu3aIuii WX  YIOJHOMOYEHHBIX HWHJUBUAYAJIBHBIX  IpeANpUHUMATENEH,
UMIIOPTEPOB) TIPEJCTaBJeHNEe JOKYMEHTOB (BBIIIOJTHEHHE JEHCTBUH), 00S3aHHOCTD
peJicTaBaeHus (BBITIOJTHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENIS HE yCTAaHOBJIEHA
3aKOHOM;

pacopocTpaHATh WHGOPMAIHIO O IIpaBax IOTpeOUTeIe U 0 HEOOXOAUMBIX JIEHCTBUIX
I10 3aIlUTE STUX ITPaB, O Pe3yJIbTaTaX CPAaBHUTEHLHBIX HCCIIEIOBAHNH KauecTBa TOBAPOB
(pabot, yciayr), a Takke WHyI0 WHGOpPMAIUI, KOTOpas OyAeT CcrmocoOCTBOBATH
peanu3anuy TMpaB ¥ 3aKOHHBIX WHTEpecoB morpedureneii. IlybsimKyemble
OOIIECTBEHHBIMH O0BEIMHEHUSAMU IOTpeOuTeN el (MX acconuamusiMe, COH3aMU)
pe3yJbTaThl CPaBHUTEJIBHBIX KCCAEJOBAHUI KauvecTBa TOBapoB (paboT, yciayr) He
SIBJIAIOTCS pexIaMoii;

BHOCUTh B (denepalbHble OpraHbl HCIOJHUTEIbHOU  BJIACTH, OPTAaHU3AIUHN
MIPEJIJIOKEHUsS O MIPUHATHH Mep IO MOBBIIIEHHUIO0 KadecTBa TOBApoB (paboT, yciayT), 1o
IIPUOCTAHOBJIEHUIO TIPOU3BOJCTBA W peaJM3allid TOBApOB (BHINOJIHEHUS paboT,
OKa3aHWsA YCJIyT), MO OT3bIBY C BHYTPEHHETO pPBIHKA TOBapoB (paboT, yciayr), He
COOTBETCTBYIOIINX TMPEABABIAEMBIM K HHUM M YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccutickoit Penepanuu 0 TEXHUIECKOM PETYIUPOBAaHUU 00513aTeIbHBIM TPeOOBAHUSIM;

BHOCUTHh B OpPTaHbl IIPOKYpaTyphl U (eaepaibHble OpraHbl HCIIOJHUTEJILHOU BJIACTU
MaTepPHUAJIbI O IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBJISIONINX IIPOU3BOJICTBO
1 peajn3allfio TOBapoB (BBINIOJIHEHHE PAa0OT, OKa3aHUE YCJIyT), HE COOTBETCTBYIOIIMX
MIPEIbABIIEMBIM K HUM 00A3aTe/IbHBIM TPeOOBaHUAM, a TaKKe HapyIIAIOIIUX IIpaBa
IIOTpebuTe e, yCTaHOBJIEHHbIE 3aKOHAMH U HWHBIMHA HOPMATUBHBIMH IIPABOBBIMU
aktamu Poccuiickoit ®enepanuu,

obpamarbcs B OpraHbl IPOKYPaTyPhl ¢ MPOChOAMU MPUHECTH IPOTECThI O MPU3HAHUU
HeJIECTBUTEIBHBIMU aKTOB (he/lepaIbHBIX OPTaHOB HCIOJHUTEIBHOU BJIACTH, aKTOB
OpraHOB MCIIOJIHUTEIBHOM BjIacTH cy0beKTOB Poccuiickoit ®enepanyu 1 akTOB OPTaHOB
MECTHOTO CaMOYTIPABJIEHUs, MPOTUBOPEUYANIUX 3aKOHAM W HWHBIM PEryJIUPYIOIUM
OTHOIIIEHHS B 00JIACTH 3alUTHI MIPaB NOTpeOuTeIed HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepannuy;

obpamatbcs B CyAbl C 3asBJIEHUSIMU B 3alIUTy MpaB IMOTpPeOUTesel U 3aKOHHBIX
WHTEPECOB OTAEIbHBIX TOTpebuTesiel (rpynibl moTpeduTeNeld, HEOPEIEIEHHOTO Kpyra
notpeburerieit);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYyZapCTBEHHOTO Haza3opa B (GOpPMHUPOBAHUU
OTKPBITBIX U OOIINEIOCTYIHBIX TI'OCYIaPCTBEHHBIX WH(POPMAIMOHHBIX PECypcoB B
obJracTH 3alUTHl MpaB IOTPeOHuTesel, KadecTBa M 0Oe30macHOCTH ToBapoB (pabor,

YCJIYT).

CtaTbA 46. 3awmTa NpaB ¥ 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra
noTpebutenen



Opran  rocylapCTBEHHOTO  HaJi30pa, OpraHbl  MECTHOTO  CaMOYIIPaBJIEHUS,
obmiecTBeHHbIE O0OBEAUHEHUs] TMOTpeduTened (MX acconMamuy, COIO3bI) BIIPABE
IIPETbSIBJIATh UCKU B Cy/Ibl O IMPEKPAIeHHH IIPOTHBOIIPABHBIX JEHCTBUI U3TOTOBUTEJIS
(ucriosTHUTE IS, MPOJIaBIia, YIMOJHOMOYEHHOH OpPraHU3aIlui HJIW YIOJHOMOYEHHOTO
WHIUBUYAJILHOTO TPEAIPUHUMATENISl, UMIIOPTEPA) B OTHOIIEHUH HEONPEeIeHHOTO
Kpyra moTpeduTeseH.

IIpy yZmOBJIETBODEHHM TaKOTO HCKa Cy[ OO0S3bIBAaeT IPABOHAPYIIUTENS JOBECTH B
YCTaHOBJIEHHBIH Cy/IOM CpPOK 4Yepe3 CpeAcTBa MaccoBOM HHGOpPMAIMH WJIH WHBIM
crrocobom 710 CBEJIEHUS rmoTpebuTesein pelieHme cyzna.

BerynuBillee B 3aKOHHYIO CUJIy peIlleHHe CyZa O MPU3HAHWU JEWCTBUN M3TOTOBUTEJIS
(ucnosTHUTE IS, TMPOMAABIIA, YIIOJHOMOUEHHOW OpraHU3aI[Ud WJIN YIIOJTHOMOYEHHOTO
WH/IUBU/Ty JTBHOTO TPEANPUHUMATENISI, UMIIOPTEPA) MPOTHUBONPABHBIMHA B OTHOIIIEHUH
HEOIIPEZIEJIEHHOTO Kpyra IMOTpeOuTesied 005A3aTeJbHO /IS CY/a, PacCMaTPHUBAIOIIETO
HUCK TIOTpPeOWTeNIsI O 3alllUTe €ero IpaB, BO3HUKIIUX BCJIEJACTBHUE HACTYIJIEHUS
IPAKIAHCKO-TIPABOBBIX  TOCTIEACTBUN  JEHCTBUM  HW3TOTOBUTENA  (UCIIOJTHUTEJIS,
IIPO/IaBIla, YIIOJTHOMOUYEHHOW OPTaHU3alNU WIH YIIOJTHOMOUYEHHOTO WHAUBHAYAIbHOTO
peAIpUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJIH JI MECTO TaKKe JeHCTBUSI U
COBEpIIIEHBI JIU OHU HM3TOTOBUTEsEM (MCIIOJTHUTENIEM, ITPOJIABI[OM, YIIOJTHOMOUYEHHOHN
OpraHM3alliedl MWW YIOJHOMOYEHHBIM WHAWUBHUAYAJIbHBIM IPEeANPUHUMATENIEM,
UMIIOPTEPOM).

OIHOBpEMEHHO C V/IOBJIETBODEHHEM WCKa, IPEABABIEHHOTO OOIIECTBEHHBIM
oObeMHEHHEM TMOTpebuTenell (MX acconualyed, CO30M), OpraHaMHd MECTHOTO
caMOyIIpaBJIeHUs] B MHTEPecax HeOIpeeJIEHHOTO Kpyra MoTpeOuTeel, cy/l IPUHUMAET
pellieHre O BO3MeEIeHHU OOIIEeCTBEHHOMY OOBeIMHEHUI0 TMoTpeduTenedn (ux
acconMaIiiy, Col3y), OpraHaM MeCTHOTO CaMOYyIIpaBJIEHUs BCEX IOHECEHHBIX IO ey
cyZieOHBIX U3JIEPIKEK, a TAK)Ke WHBIX BOBHUKIIIUX /IO OOpaIlleHus B Cy/l U CBA3aHHBIX C
paccMOTpeHueM Jiesla HeOOXOIMMBIX PacXo/I0B, B TOM YHCJIE€ PACXOZIOB Ha MPOBEIEHNE
HE3aBUCHUMOU HKCIIEPTHU3bl B C/Iydae BBISABJIEHHSA B pe3yJibTaTe IPOBEIEHUs TaKOH
DKCIIEPTU3bI HapyIIeHHs 00s13aTeIbHBIX TPeOOBAaHUM K ToBapaM (paboTam, ycayram).

[Ipe3usienT

Poccutickoit ®eneparuu

b.Esapnun

Mockaa, Jdom CoBeToB Poccuu
7 deBpansa 1992 roza

N 2300-1

Texcr nmocraHosneHuss BepxoBHoro Cosera Poccuiickoit @enepanuu ot 17 deBpans
1992 roga N2 2300/1-1 "O BBeneHuu B jAerictBue 3akoHa Poccutickoit ®eneparun "O
3alUTe IPaB MOTPeOUTEIIEH" CM. TIO CChLIIKE.
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